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9/3, K/1 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

1987458 Supplier Number: 01987458 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Intuit Launches QuickenMortgage Online 

(Intuit is teaming with six of the nation's top 25 lenders to launch its 
Web-based QuickenMortgage service) 

Newsbytes News Network, p N/A 
November 05, 1997 

DOCUMENT TYPE: Journal ISSN: 0983-1592 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 505 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

MOUNTAIN VIEW, CALIFORNIA, U.S.A., 1997 NOV 5 (NB) -- By Bill Pietrucha. 
One - stop comparison shopping for home mortgages is joining a number of 
other financial services now online... 

. . .customers seeking to refinance can pre- qualify in minutes with one of 
the six charter lenders , and even start the mortgage application 
process online ," he said. For consumers who are not yet ready to get a 
loan, Harris said. . . 



9/3, K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

1951485 Supplier Number: 01951485 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Costco Adds Real Estate Services 

(Costco and AmeriNet team up to provide real estate services to Costco 's 
members and its employees) 

DSN Supercenter & Club Business, v 5, n 17, p 2+ 
September 15, 1997 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 37 0 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...number to be referred to an AmeriNet representative. 

Members will receive information from AmeriNet ' s network of lenders 
which provide one - stop mortgage services, including loan 
applications , closings and settlement services, such as title insurance. 
The CARES agreement stipulates that any affiliated... 

9/3, K/3 (Item 1 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01965774 46887633 
Casebook no. 49 
Saba, Jennifer 

MC Technology Marketing Intelligence vl9nl2 PP: 58-66 Dec 1999 
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ISSN: 1096-6528 JRNL CODE: MAK 
WORD COUNT: 3285 

...TEXT: information and tips, like how to track personal credit ratings. 

"We want to be a one - stop credit marketplace where people can quickly 
and easily shop and choose among top lenders:* said Eileen Gordon, 
Creditland's brand architect- 'We want users to qualify for those lenders 
in seconds and to complete the loan process with any lender of their 
choice . " 

The Internet 's first? Talk about ambition. It's nearly impossible to be 
the first on the . . . 



9/3, K/4 (Item 1 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06890830 Supplier Number: 58327572 (USE FORMAT 7 FOR FULLTEXT) 
30-Second Loan Approval Makes Online Borrowing a Snap; DFS Mortgage 
Services Offers Innovative Remodeling Site. 

Business Wire, p0274 
Dec 21, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 37 5 

BUSINESS WIRE) --Dec. 21, 1999 

DFS Mortgage Services (DFS) today announced the debut of an online 
30-second home- improvement loan process on its one - stop 
home-improvement finance Web site, www .RemodelingCash.com. 

"We use a powerful automated underwriting system to approve home- 
improvement loan applications so quickly," said Steve Bernal, chief 
executive officer of DFS Mortgage Services. "This is just... 

9/3, K/5 (Item 2 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06850775 Supplier Number: 58036180 (USE FORMAT 7 FOR FULLTEXT) 
The Making of ... (Company Business and Marketing) 

Saba, Jennifer 

MC Technology Marketing Intelligence, vl9, nl2, p58 
Dec, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 3855 

... information and tips, like how to track personal credit ratings. 

"We want to be a one - stop credit marketplace where people can 
quickly and easily shop and choose among top lenders" said Eileen Gordon, 
creditland's brand architect. "We want users to qualify for those lenders 
in seconds and to complete the loan process with any lender of their 
choice" 

The Internet 's first? Talk about ambition. It's nearly impossible 
to be the first on the... 
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9/3, K/6 (Item 3 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06835843 Supplier Number: 57826337 (USE FORMAT 7 FOR FULLTEXT) 
SBA Loans Offered Online; BLC Signs Deal with LoanWise.com to Offer SBA 
Loans of up to $1,000,000 Over the Web. 

PR Newswire, pl358 
Nov 30, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 74 9 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...wholly-owned subsidiary of BLC Financial Services, Inc., has joined its 
growing roster of Participating Lenders . With this alliance, small 
business customers may now apply through LoanWise .com for SBA-backed 
loans of up to $1 million. LoanWise.com, a Web -based loan center where 
small businesses can find one - stop , instant access to multiple lenders 
offering competitive rates and terms, was launched just four months... 

9/3, K/7 (Item 4 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06792450 Supplier Number: 57438143 (USE FORMAT 7 FOR FULLTEXT) 
Looking to Revconp or Relocate? Check Out Quickenmortgage' s $25K Giveaway. 

Business Wire, p0474 
Nov 9, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 636 

... originated over one billion dollars in closed loans to date. The 

site offers consumers a one - stop home and mortgage shopping experience 
on the Internet. The site allows consumers to pre-qualify or pre-approve 
themselves online at no cost, and submit an online mortgage 
application via QuickenMortgage to participating lenders . Consumers can 
also directly access over 1,200,000 home listings in the U.S... 

9/3, K/8 (Item 5 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06535784 Supplier Number: 55341711 (USE FORMAT 7 FOR FULLTEXT) 
mortgage.com Teams Up With Intuit to Provide Subprime Mortgage Options for 
Intuit 's QuickenMortgage Web Site. 

Business Wire, pll43 
August 4, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 850 

... originated over one billion dollars in closed loans to date. The 

site offers consumers a one - stop home and mortgage shopping experience 
on the Internet. The site allows consumers to pre-qualify or pre-approve 
themselves online at no cost, and submit an online mortgage 
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application via QuickenMortgage to participating lenders . Consumers can 
also directly access over 1,200,000 home listings in the U.S... 



9/3, K/9 (Item 6 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06529771 Supplier Number: 55314766 (USE FORMAT 7 FOR FULLTEXT) 
Online Fundraiser Turns Dream of Owning a Home Into a Reality ; 

QuickenMortgage and America Online Team Up to Raise Money for Habitat for 

Hvimanity . 

Business Wire, p0124 
August 2, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 859 

... originated over one billion dollars in closed loans to date. The 

site offers consumers a one - stop home and mortgage shopping experience 
on the Internet. The site allows consumers to pre-qualify or pre-approve 
themselves online at no cost, and submit an online mortgage 
application via QuickenMortgage to participating lenders . Consumers can 
also directly access over 1,200,000 home listings in the U.S... 

9/3,K/10 (Item 7 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06510768 Supplier Number: 55246557 (USE FORMAT 7 FOR FULLTEXT) 
Morgan Stanley Dean Witter and ARCS Commercial Partner With LoopNet on Loan 
Origination; LoopLender Loan Origination Service Tops $1 Billion. 

Business Wire, p0169 
July 26, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 475 

effectively match those interested in financing commercial property 
with the industry's top lending institutions online , providing one - 
stop shopping . LoopLender speeds up the loan process by 
electronically delivering loan requests and property information directly 
to the lender . While LoopLender can be accessed directly, it is also 
integrated with LoopNet 's highly successful... 

9/3,K/ll (Item 8 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06488392 Supplier Number: 55158734 (USE FORMAT 7 FOR FULLTEXT) 
QuickenMortgage and Homebid.com Announce Strategic Alliance. 

PR Newswire, pl441 
July 14, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 841 

... represents 70% growth in the first three months of 1999. 
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The site offers consumers a one - stop home and mortgage shopping 
experience on the Internet. The site allows consumers to pre-qualify or 
pre-approve themselves online at no cost, and submit an online 
mortgage application via QuickenMortgage to participating lenders . 
QuickenMortgage is offered by Intuit Lender Services, Inc., a wholly 
owned subsidiary of Intuit Inc. 

About Intuit 

Intuit Inc., a financial... 



9/3,K/12 (Item 9 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06408267 Supplier Number: 54866093 (USE FORMAT 7 FOR FULLTEXT) 
First American To Provide Credit Data For QuickenMortgage Web Site. 

PR Newswire, p8094 
June 14, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 662 

... has originated over 1 billion in closed loans to date. The site 

offers consumers a one - stop home and mortgage shopping experience on 
the Internet. The site allows consumers to prequalify or preapprove 
themselves online at no cost, and submit an online mortgage 
application via QuickenMortgage to participating lenders . Consumers can 
also directly access over 1,200,000 home listings in the U.S... 

9/3,K/13 (Item 10 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06394828 Supplier Number: 54817729 (USE FORMAT 7 FOR FULLTEXT) 
QuickenMortgage and The Knot Add Home Mortgages to The Knot Wedding Gift 
Registry . 

PR Newswire, p4803 
June 8, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1059 

originated over one billion dollars in closed loans to date. The 
site offers consumers a one - stop home and mortgage shopping experience 
on the Internet. The site allows consumers to pre-qualify or pre-approve 
themselves online at no cost, and submit an online mortgage 
application via QuickenMortgage to participating lenders . Consumers can 
also directly access over 1,200,000 home listings in the U.S... 

9/3,K/14 (Item 11 from file: 16) 

DIALOG (R) File 16:Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

06380275 Supplier Number: 54768362 (USE FORMAT 7 FOR FULLTEXT) 
QuickenMortgage Offers Consvimers Free, Real-Time Pre -Approval s . 

PR Newswire, pl238 
June 2, 1999 

Language: English Record Type: Fulltext 
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Document Type: Newswire; Trade 
Word Count: 806 

... originated over one billion dollars in closed loans to date. The 

site offers consuiners a one - stop home and mortgage shopping experience 
on the Internet. The site allows consumers to pre-qualify or pre-approve 
themselves online at no cost, and submit an online mortgage 
application via QuickenMortgage to participating lenders . Consumers can 
also directly access over 1,200,000 home listings in the U.S... 

9/3,K/15 (Item 12 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

0614464 6 Supplier Number: 53920066 (USE FORMAT 7 FOR FULLTEXT) 
ImproveNet and QuickenMortgage Build Relationship to Help Homeowners 
Finance Home Improvement Projects. 

Business Wire, pl442 
Feb 22, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 661 

mortgage experience. " 
About QuickenMortgage (TM) 

QuickenMortgage, a leading multi-lender mortgage website, offers 
consumers a one - stop home and mortgage shopping experience on the 
Internet . The site allows consumers to pre-qualify themselves online at 
no cost, comparison shop multiple loans , and submit an online mortgage 

application via QuickenMortgage to participating lenders . Consumers 
can also directly access over 600,000 home listings in the U.S., as... 



9/3,K/16 (Item 13 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05987577 Supplier Number: 53348599 (USE FORMAT 7 FOR FULLTEXT) 
QuickenMortgage Expands Its Focus to Include Consumers With 

Less -Than- Perfect Credit, by Adding Content, Tools and 4 New Lenders. 

PR Newswire, pl078 
Dec 3, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 97 4 

company. 
About QuickenMortgage (TM) 

QuickenMortgage, a leading multi-lender mortgage web site, offers 
consumers a one - stop home and mortgage shopping experience on the 
Internet. The site allows consumers to pre-qualify themselves online at 
no cost, and submit an online mortgage application via 
QuickenMortgage to participating lenders . Consumers can also directly 
access over 600,000 home listings in the U.S., as... 

9/3,K/17 (Item 14 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 
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05911492 Supplier Number: 53136343 (USE FORMAT 7 FOR FULLTEXT) 
GHR Enhances Performance of QuickenMortgage Web Site. 

Business Wire, pl099 
Oct 28, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 883 

QuickenMortgage 

QuickenMortgage.com, which launched Nov. 4, 1997, allows homeowners 
and potential homebuyers to conduct one - stop home and mortgage 
shopping. The site provides apples-to-apples loan comparisons from 11 
national lenders , the ability to apply for a mortgage on - line an 
even shop for a home through over half a million home listings. Over 600.. 

9/3,K/18 (Item 15 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts . reserv. 

05709859 Supplier Number: 50170295 (USE FORMAT 7 FOR FULLTEXT) 
Internet Access: America Online and Intuit Launch New Mortgage Area in 
AOL's Indus try- leading Personal Finance Channel 

EDGE: Work-Group Computing Report, pN/A 
July 20, 1998 

Language: English Record Type: Fulltext 

Article Type: Article 

Document Type: Newsletter; Trade 

Word Count: 972 

the Internet . 

QuickenMortgage.com, which launched November 4, 1997, allows 
homeowners and potential home buyers one - stop home and mortgage 
shopping. The site provides apples-to-apples loan comparisons from eleven 
national lenders , the ability to apply for a mortgage online and 
even shop for a home through 600,000 home listings. 

Over 500,000 consumers... 



9/3,K/19 (Item 16 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. Ail rts. reserv. 

05706991 Supplier Number: 50164664 (USE FORMAT 7 FOR FULLTEXT) 
America Online and Intuit Launch New Mortgage Area in AOL's 
Industry-leading Personal Finance Channel. 

Business Wire, p07131490 
July 13, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count: 1031 

... s QuickenMortgage 

QuickenMortgage.com, which launched November 4, 1997, allows 
homeowners and potential home buyers one - stop home and mortgage 
shopping. The site provides apples-to-apples loan comparisons from eleven 
national lenders , the ability to apply for a mortgage online and 
even shop for a home through 600,000 home listings. 
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Over 500,000 consumers. 



9/3,K/20 (Item 17 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05584448 Supplier Number: 48454032 (USE FORMAT 7 FOR FULLTEXT) 
Looking to Refinance, Revamp or Relocate? Check Out QuickenMortgage ' s 
$20,000 Giveaway 

PR Newswire, p0429SFW004 
April 29, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 884 

cleeve01ntuit . com. 
About QuickenMortgage (TM) 

QuickenMortgage, an award-winning web service, offers consumers a one 
- stop home and mortgage shopping experience. The site allows consumers to 
search through thousands of loans available through eleven of the nation's 
leading lenders , pre-qualify themselves online at no cost, and submit 
an online mortgage application via QuickenMortgage. 

Consumers can also directly access over 600,000 home listings in the U 



9/3,K/21 (Item 18 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05511712 Supplier Number: 48351058 (USE FORMAT 7 FOR FULLTEXT) 
Intuit 's QuickenMortgage (TM) 2.0 Offers Online Applications & Five New 
Lenders 

PR Newswire, p0311SFW052 
March 11, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 672 

... version of its revolutionary Internet-based mortgage loan service. 

QuickenMortgage, a web service offering consumers one - stop shopping 
for competitive, low price mortgages from a set of the nation *s leading 
lenders , will expand its service to include an online mortgage 
application , five new lenders and direct access to over 500,000 home 
listings around the country. The enhanced QuickenMortgage... 



9/3,K/22 (Item 1 from file: 148) 

DIALOG (R) File 148: Gale Group Trade & Industry DB 
(c)2004 The Gale Group. All rts. reserv. 

10617467 SUPPLIER NUMBER: 21265739 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

QuickenMortgage offers online applications, five new lenders. 
(Internet-based mortgage loan service) 

Real Estate Weekly, v45, nl2, p33(l) 
Oct 21, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 507 LINE COUNT: 0004 6 
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QuickenMortgage, a web service offering consumers one - stop 
shopping for competitive, low price mortgages from a set of the nation's 
leading lenders , will expand its service to include an online mortgage 

application , five new lenders and direct access to over 500,000 home 
listings around the country. 

Consumers can save . . . 



9/3,K/23 (Item 1 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03849768 Supplier Number: 48371802 (USE FORMAT 7 FOR FULLTEXT) 
INDUSTRY BRIEFS 

Credit Risk Management Report, v8, n5, pN/A 
March 23, 1998 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 521 

service and this one will include a credit center. QuickenMortgage, 
a Web service offering consumers one - stop shopping for mortgages from 
a set of lenders , will expand its service to include an online 
mortgage application , five new lenders and direct access to more than 
500,000 home listings in the country. The system... 



9/3,K/24 (Item 2 from file: 636) 

DIALOG (R) File 636: Gale Group Newsletter DB(TM) 
(c) 2004 The Gale Group. All rts. reserv. 

03749454 Supplier Number: 48108737 (USE FORMAT 7 FOR FULLTEXT) 
INTUIT EXPANDS WEB OFFERINGS WITH MORTGAGE, TAX PACKAGES 

Information & Interactive Services Report, vl8, n4 4, pN/A 
Nov 7, 1997 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 922 

... on expanding consumer services. On Nov. 4, Intuit debuted 

QuickenMortgage.com, which offers home hunters " one - stop shopping " 
for mortgages from six major lenders. Initially the service allows 
customers to fill out prequalif ication . . . 

...they can obtain. By early 1998, the system will be enhanced so that 
customers can apply for mortgages online . 

Cook said the approach - which bypasses the commission-driven realtor 
system - can save customers substantially on new mortgages and 
refinancing. The first lenders participating in. . , 

9/3,K/25 (Item 1 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

084 63298 {USE FORMAT 7 OR 9 FOR FULLTEXT) 

(PR) SBA Loans Offered Online; BLC Signs Deal with LoanWise.com to Offer 
SBA Loans of up to $1,000,000 Over the Web 

PR NEWSWIRE 
November 30, 1999 
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JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 754 



... to $1 million. LoanWise.com, a Web-based loan center where small 
businesses can find one - stop , instant access to multiple lenders 
offering competitive rates and terms, was launched just four months... 

9/3,K/26 (Item 2 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

05943921 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

QuickenMortgage Edges Out E-Loan for Number of Loans Originated in First 
Quarter of 1999 

PR NEWSWIRE 
June 28, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 424 

{USE FORMAT 7 OR 9 FOR FULLTEXT) 

and empower themselves through timely editorial content and 
interactive tools. The site offers consumers a one - stop home and 
mortgage shopping experience on the Internet. 

WHERE: www.QuickenMortgage.com, consumer-focused, Web... 



9/3,K/27 (Item 3 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

05195081 

PR Newswire California Summary, Tuesday, May 4 up to -2- 

PR NEWSWIRE 
May 04, 1999 

JOURNAL CODE: WPRW LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1296 

... 10 r f bc-CA-HPS-CyberSource (PHOENIX) Heartland Payment Systems 
and CyberSource (R) Debut One - Stop E-Commerce Payment Solution LATU08Q 
05/04/1999 13:16 r e bc-CA-Univ. . . 



9/3,K/28 (Item 4 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04752004 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

BCE Emergis and e-Net OME Internet Mortgage Origination Solution for 
Lenders ' Web Sites 

BUSINESS WIRE 
March 24, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 886 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

calculators to assess their monthly payments and amortization 
period. The borrower completes and submits the loan application online 
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through OME . In turn, the lender receives the loan through the GoldWorks 
link, evaluates the application, and contacts the borrower with. . . 

9/3,K/29 (Item 5 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04130077 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

First Mortgage Network Changes Name to mortgage.com and Acquires URL to 
Reflect Company's Internet Lending Expertise 

BUSINESS WIRE 
January 26, 1999 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 705 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... As the industry's most comprehensive mortgage portal, mortgage.com 

offers an easy-to-use, one - stop mortgage-lending source for consumers. 
mortgage.com offers low rates for borrowers with good credit... 

9/3,K/30 (Item 6 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

02961791 

Lenders Line Up on www.LoanLeads.com After LoanHound Launch Success 

BUSINESS WIRE 
September 29, 1998 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 506 

. . . LoanHound is a matchmaking service which, in concert with the 
lenders on LoanLeads, provides a one - stop comparison shopping solution 
to borrowers who seek the convenience of shopping for a home loan... 

9/3,K/31 (Item 7 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

02815392 

www . LoanHound . com Launches Today for Borrowers Seeking Home Lending 
Choices, Answers and Service 

BUSINESS WIRE 
September 15, 1998 

JOURNAL CODE: WBWE LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 331 

... a mortgage lender or broker. LoanHound is more similar to a 
matchmaking service providing a one - stop , comparison-shopping solution 
to borrowers who seek the convenience of shopping for a home loan... 

... s best friend! We enable borrowers to shop for personalized loans and 
quotes from multiple lenders without the inconvenience and intrusiveness 
of filling out loan applications or calling a succession of lenders ! " 
LoanHound debuts as the first of several planned online loan products 
from Fluential Systems Inc., a company formed by Glass in May 1998 and... 
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9/3,K/32 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 



1250658 LATU055 
Intuit ' s QuickenMortgage 2 . 0 Debuts 
Online Loan ^plicants 

DATE: March 31, 1998 08:02 EST 



Today and Offers a $225 Rebate to 

WORD COUNT: 802 



... debuts the second version of its site. The new version expands 
QuickenMortgage to include an online mortgage application , five new 
lenders and direct access to over 500,000 home listings in the US. 
QuickenMortgage, an award-winning web service, offers consumers one - stop 
shopping for competitive, low price mortgages from eleven of the 
nation's leading lenders. The rebate... 



9/3,K/33 (Item 1 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0044143 

Pennsylvania Task Force Comes Down in Middle Of Real tor- S&L Dispute 

American Banker - October 21, 1985, Monday; Pg. 6 
WORD COUNT: 361 

BYLINE: 

By A. JOSEPH NEWMAN JR. 
TEXT: 

. . .note, however, that while thrifts were trying to expand into real-estate 
brokerage, real estate brokers also were in the process of expanding 
their services. 

Some networks , the task force said, "can take a (home) buyer through 
loan application , origination, processing , and closing." It 

specifically cited the Sears Financial Network , "which sells securities 
through Dean Witter, insurance through Allstate, and real estate through 
Coldwell Banker, " as an example of organizations that have attempted "to 
become one - stop financial service shopping centers." 



9/3,K/34 (Item 1 from file: 267) 

DIALOG (R) File 267: Finance & Banking Newsletters 
(c) 2004 The Dialog Corp. All rts. reserv. 

04547483 

Pros Offer Tips for Selling Mortgages Online 

Roland Jones 
Web Finance 

March 29,1999 DOCUMENT TYPE: NEWSLETTER 

PUBLISHER: SECURITIES DATA PUBLISHING 

LANGUAGE: ENGLISH WORD COUNT: 62 9 RECORD TYPE: FULLTEXT 

(c) SECURITIES DATA PUBLISHING All Rts. Reserv. 

TEXT: 

...of companies hang up their shingles at one site, and more advanced sites 
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offering a one - stop shop for mortgages. 

However, Web sites that are simply lead generation sites, or marketing 
tools to... the way people compete online," he said. 

Rodgers also suggested best practices for selling mortgages online , 
including offering a real-time function for customers displaying the status 
of a loan application , and making sure an agent is always available 
to give a rapid response to customer inquiries. Another good practice is... 
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16/3, K/1 (Item 1 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2537965 Supplier Number: 02537965 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Keystroke Licenses its Web Technology to WAMU 

(Washington Mutual has acquired a license for Keystroke Financial * s 
mortgage Website loan origination technology) 

Mortgage Technology, v 6, n 3, p 10 
May 1999 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 245 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...Wamu into the ranks of Countrywide, Bank of America and the few other 
top mortgage lenders offering consumers the opportunity to apply for 
mortgage completely online . 

photo omitted 

It also positions Wamu to match the Web functionality of well-publicized 
California . . . 



16/3,K/2 (Item 2 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2518662 Supplier Number: 02518662 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
LSI Buying AssetLink Financial 

(For an undisclosed amount. Lender's Service has purchased AssetLink 
Financial ) 

National Mortgage News, v 23, n 42, p 3 
July 05, 1999 

DOCUMENT TYPE: Journal ISSN: 1050-3331 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 335 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...already in its portfolio. LSI is currently developing an integrated 
platform that will combine automated loan processing with web -based 
browser technology. Thus, by using their web browser, lenders will be 
able to request a full range of services from LSI. 

AssetLink will continue... 



16/3,K/3 (Item 3 from file: 9) 

DIALOG (R) File 9:Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

25114 64 Supplier Number: 025114 64 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Myers Bringing Auctions Online 

(Myers Internet Services offers auction functionality online) 

National Mortgage News, v 23, n 41, p 32 
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June 28, 1999 

DOCUMENT TYPE; Journal ISSN: 1050-3331 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 137 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

. . . website . 

The site is called loanapp.com. 

This site will allow consumers to complete a loan application online 
and allow lenders / brokers to place bids. 

The site is free to mortgage applicants. 
Mortgage companies using loanapplcom will... 

16/3, K/4 (Item 4 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2511324 Supplier Number: 02511324 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Finet and Getsmart Partner Online 

(FiNet.com Inc forms strategic alliance with GetSmart.com combining Finet' 
back-end processing with the latter 's lead generation capabilities) 

Mortgage Marketplace, v 22, n 26, p 2 
June 28, 1999 

DOCUMENT TYPE: Newsletter ISSN: 0744-3927 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 27 0 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...flows of consumers coining to the site," McNamara said. According to 
GetSmart's estimates, the Web site processed 4 58,000 loan leads for 
120 lenders . 

Mark Korrell, chairman and CEO of FiNet.com, said that the company's 
automated underwriting. . . 



16/3,K/5 (Item 5 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2491637 Supplier Number: 02491637 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
NetEarnings To Bring Web Loans To Small Businesses 

(NetEarnings introduced LoanWise, an Internet-based instant-approval small 
business loan service) 

Financial Modernization Report, v 10, n 24, pi 
June 14, 1999 

DOCUMENT TYPE: Newsletter ISSN: 1086-0789 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 39 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
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TEXT: 

Another Internet loan broker will be rolling out a Web site where 
customer loan applications can be auctioned off to the bank with the 
lowest bid, but the firm will... 



16/3, K/6 (Item 6 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2482976 Supplier Number: 02482976 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
In Brief: Internet Expert Sets Up Application Web Site 

(Myers Internet Services Inc creates Internet site allowing consiamers to 

apply for loans online and lenders and brokers to bid for loans) 

American Banker, v 164, n 110, p 13 
June 10, 1999 

DOCUMENT TYPE: Newspaper ISSN: 0002-7561 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 132 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
(Myers Internet Services Inc creates Internet site allowing consvimers to 
apply for loans online and lenders and brokers to bid for loans) 

TEXT: 

...Myers Internet Services Inc. has established a Web site to let customers 
fill out a loan application on - line and lenders and brokers to 
place bids for the loans. 

The site will be free to mortgage applicants. Companies... 

16/3,K/7 (Item 7 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2455878 Supplier Number: 02455878 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
US credit markets to enter hyper -growth 

(Online credit markets are poised to explode; by 2003, some 8.9 mil credit 
cards and bank loans will be acquired via the Internet) 

Distribution Management Briefing, p 14 
April 1999 

DOCUMENT TYPE: Newsletter (Ireland) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 981 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...will precipitate a homogenisation of rates and terms removing much of 
the mystery surrounding home mortgages and refinancing , 

In short, the Internet will create a more transparent and efficient 
mortgage market. Lenders believe that sales and marketing costs could 
fall by as much as 4 0 percent which... 

16/3, K/8 (Item 8 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
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(c) 2004 Resp. DB Svcs . All rts. reserv. 

2438956 Supplier Number: 02438956 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Washington Mutual Using Technology From Keystroke 

(Washington Mutual has strategic affiliation with Keystroke Financial to 
license Keystroke's mortgage website loan origination technology) 

National Mortgage News, v 23, n 30, p 15 
April 12, 1999 

DOCUMENT TYPE: Journal ISSN: 1050-3331 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 38 6 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...Mutual into the ranks of Countrywide, Bank of America and the few other 
top mortgage lenders offering consumers the opportunity to apply for a 
mortgage completely online . 

It also positions the Seattle-based financial institution to match the Web 
functionality of well... 



16/3,K/9 (Item 9 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2420510 Supplier Number: 02420510 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Market Street Does Retail Because it Works 

(Market Street Mortgage originated $2.1 billion in mortgage loans, all in 
retail, in 1998; an overview of the company) 

Mortgage Marketplace, v 22, n 14, p 1 
April 05, 1999 

DOCUMENT TYPE: Newsletter; Company Overview ISSN: 0744-3927 (United 
States) 

LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 830 

{USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...of what is in our portfolio is sub-servicing." 

Another business trend lays within the Internet -assisted loan 
application process , Johnson said. The loan officers often use the 
lender *s Web site, www.marketstreetmortgage.com, as a tool to retrieve 
customers* financial information for... 



16/3, K/10 (Item 10 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2415601 Supplier Number: 02415601 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Fannie Mae Testing Lender-Broker Link on Internet 

(Fannie Mae to test program in effort to improve its access to lenders , 
brokers that serve people on-line) 

American Banker, v 164, n 61, p 9 
March 31, 1999 

DOCUMENT TYPE: Newspaper ISSN: 0002-7561 (United States) 
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LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 368 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...long-term Desktop Originator lenders," Mr. Williams said. CrossLand, 
already a client of LION, said brokers will now have the option of 
submitting loan applications directly from the Web site. ... 

16/3, K/11 (Item 11 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2410684 Supplier Number: 02410684 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Slow Home Computers an Obstacle to Internet Originations 

(Some $4 bil of mortgages were originated on-line in 1998, or 0.3% of the 
total $1.4 tril in originations; Countrywide Credit Industries is still 
the only major mortgage lender taking applications on - line ) 

American Banker, v 164, n 58, p 12A 

March 26, 1999 

DOCUMENT TYPE: Newspaper; Industry Overview ISSN: 0002-7561 (United 
States) 

LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1068 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 
...(the total $1.4 tril in originations; Countrywide Credit Industries is 
still the only major mortgage lender taking applications on - line 
) 

ABSTRACT : 

...the total $1.4 tril in originations. Countrywide Credit Industries is 
still the only major mortgage lender taking applications on - line . 

But boosters of electronic commerce believe it is just a matter of time 
before the . . . 

TEXT: 

...a record $1.4 trillion year. 

Surprisingly, Countrywide Credit Industries is still the only major 
mortgage lender taking applications on - line . " Mortgage lenders 

have not gotten up to speed like they should have already on the net," said 



16/3, K/12 (Item 12 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2400785 Supplier Number: 02400785 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Mortgage Industry Slow to Exploit Internet 

(Most mortgage companies have yet to develop a successful online program; 
some hurdles to entry include channel conflict) 

Web Finance, p N/A 
March 15, 1999 

DOCUMENT TYPE: Newsletter (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1365 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...to Franco, at present mortgage companies are struggling with how to make 
use of the Internet in the mortgage origination process without 
alienating their existing broker sales channels. 

" Brokers are asking what value they will bring to the process of 
acquiring a mortgage in... 

...comfortable doing business online, and as technologies that enable 
consumers to apply for and complete Web -based mortgage applications 
become more commonplace, the role of the mortgage broker will be 
significantly diminished. 

Such fears are groundless, according to Sean Marsh, vice president of... 



16/3, K/13 (Item 13 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2373474 Supplier Number: 02373474 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Internet No Threat to Mortgage Brokers Comp, Yet 

(In 1998 total value of loan originations passed $1 tril , and online 

originations accounted for less than 2% of that; by 2005, the market is 
expected to originate about $4 tril in originations, and the Internet 
could account for 33% of that figure) 

Mortgage Marketplace, v 22, n 07, p 1 
February 15, 1999 

DOCUMENT TYPE: Newsletter ISSN: 0744-3927 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 96 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...that unlike stock trading, the Internet may not allow a borrower to 
eliminate the mortgage broker from the loan seeking process 
completely . 

"Even though on - line trading is growing in popularity, there are a lot 
of fixed costs (involved) in assembling... 



16/3, K/14 (Item 14 from file: 9) 

DIALOG (R) File 9:Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2366096 Supplier Number: 02366096 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
"You're Preapproved . . . For a Mortgage" 

(A number of companies now take mortgage applications via Web sites, 
as discount brokers look for ways to supplement their income by 
providing other services to existing customers) 

US Banker, v 109, n 1, p 26+ 
January 1999 

DOCUMENT TYPE: Journal ISSN: 0148-8848 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 1900 
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(A number of companies now take mortgage applications via Web sites, 
as discount brokers look for ways to supplement their income by 
providing other services to existing customers) 

ABSTRACT : 

A number of companies now take mortgage applications via Web sites, 
as discount brokers look for ways to supplement their income by providing 
other services to existing customers. Under... 

16/3, K/15 (Item 15 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2354404 Supplier Number: 02354404 (USE F0R^4AT 7 OR 9 FOR FULLTEXT) 

Equity One sees tailored pricing for third parties as key 

(Equity One Credit Corp reduces delinquency rate by providing flexible 

pricing structures and efficient contact with customers; has had less 

than $100,000 in losses) 
Origination News, v 8, n 4, p 38 
January 1999 

DOCUMENT TYPE: Journal ISSN: 1083-8481 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 95 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...Equity One plans to invest more in technology in the near future, he 
said. The lender anticipates having an Internet site that will allow 
consumers to apply for mortgage loans online . 

"There will be a day when everyone will have the ability to make all 
mortgage. . . 



16/3, K/16 (Item 16 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2352480 Supplier Number: 02352480 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
FT mortgage takes precautions on web site growth 

(FT Mortgage Go's mortgage banks originated $20.3 bil in mortgage loans in 
1998, up from $10.6 bil in 1997) 

Mortgage Marketplace, v 22, n 04, pi 
January 25, 1999 

DOCUMENT TYPE: Newsletter ISSN: 0744-3927 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 866 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...see, but there are some things that loan officers can do right now, like 
download on - line loan application information and run it through an 
automated underwriting program. Porter said the information is as current 
as the previous night. 

Loan officers do... 
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16/3,K/17 (Item 17 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2325594 Supplier Number: 02325594 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
New Agreements 

(LendingTree adds new financial institutions to its online LendingTree 
Network; enters partnership with Snap) 

Mortgage Technology, v 5, n 6, p 9 
November 1998 

DOCUMENT TYPE: Journal (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 27 9 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...rapid growth in our LendingTree Network is exciting because it validates 
our belief that the Web will redefine the loan process by providing 
lenders and borrowers with an efficient channel to reach one another. 

"When we designed our business... 



16/3, K/18 (Item 18 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 



2318808 Supplier Number: 02318808 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
DLJdirect, E-Loan Strike Deal 

(DLJdirect signs deal with Internet mortgage company E-Loan, with DLJdirect 
offering mortgage services to its customers through hyperlink to E-Loan) 

FutureBanker, v 2, n 11, p 12 
November 1998 

DOCUMENT TYPE: Journal; News Brief ISSN: 1092-9061 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 130 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...to E-Loan, enabling investors to search for mortgage loan rates, obtain 
customized quotes and apply for a mortgage on - line . The on - line 

broker will allow investors to use the value of their investment 
portfolios as collateral for residential... 



16/3, K/19 (Item 19 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2285650 Supplier Number: 02285650 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
GHR Systems and First Mortgage Net Strike Tech Agreement 
(First Mortgage Network and GHR Systems have technology sharing and 
marketing agreement) 

National Mortgage News, v 23, n 5, p 56 
October 19, 1998 

DOCUMENT TYPE: Journal ISSN: 1050-3331 (United States) 
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LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 64 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...the mortgage business in general, choose a loan program and rate/point 
combination, and either apply for a loan on - line or contact the 
lender for more information. 

" Lenders are looking for a Web-based solution that goes beyond 
'brochure-ware, ' " said Allan Redstone. . . 



16/3, K/20 (Item 20 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2279299 Supplier Number: 02279299 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Lending Tree Partners With CNET and NBC 

(LendingTree adds new financial concerns to its LendingTree Network; also 
announces partnership with Snap, Internet portal service) 

National Mortgage News, v 23, n 3, p 23 
October 12, 1998 

DOCUMENT TYPE: Journal ISSN: 1050-3331 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 4 37 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...rapid growth in our LendingTree Network is exciting because it validates 
our belief that the Web will redefine the loan process by providing 
lenders and borrowers with an efficient channel to reach one another. 

"When we designed our business. . . 



16/3, K/21 (Item 21 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 



2263356 Supplier Number: 02263356 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Tricor Tossing Itself a Net 

(Tricor Mortgage to likely offer customers lower rates for online mortgage 
applications) 

Mortgage Marketplace, v 21, n 37, p 1+ 
September 28, 1998 

DOCUMENT TYPE: Newsletter ISSN: 0744-3927 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 34 6 



(USE FORMAT 7 OR 9 FOR FULLTEXT) 



TEXT: 

...so swamped with business, that it will likely offer customers a lower 
rate if they apply for a mortgage over the Internet , making Tricor 
one of the first lenders to offer such a break for borrowers. 



"We're just not going to be able... 
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16/3, K/22 (Item 22 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs . All rts. reserv. 

2260086 Supplier Number: 02260086 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Genesis 2000 introduces WebBuilder 

(Genesis 2000 Inc introduces WebBuilder, a software product that allows 
mortgage brokers to set up their own websites) 

Origination News, v 7, n 138, p 112 
September 1998 

DOCUMENT TYPE: Journal ISSN: 1083-8481 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 54 8 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

...email sources required) to notify them when a specific loan product is 
available through the lender . 

WebApp is an included online loan application taker using a secure 
server. QuickApp takes short form applications through the same secure 
server . . . 



16/3, K/23 (Item 23 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2245104 Supplier Number: 02245104 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
BankBoston: an Internet Loner 

(BankBoston , one of the market ' s most active mortgage lenders on the 

Internet, will develop home pages for each of its loan officers so they 
will be able to cross sell better) 

Mortgage Marketplace, v 21, n 35, p 1 
September 14, 1998 

DOCUMENT TYPE: Newsletter ISSN: 0744-3927 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 84 7 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

TEXT: 

Many lenders face the choice between taking mortgage applications 
over their own Internet site or linking to a multi- lender site. 

The opportunity for cross selling and marketing may lead BankBoston, one of 
the market . . . 



16/3, K/24 (Item 24 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2228746 Supplier Number: 02228746 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
QuickenMortgage Launches Its Website on America Online Channel 
(Intuit *s QuickenMortgage launched site on America Online *s personal 

finance channel; deal is covered under a three year, multimillion dollar 
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contract) 

National Mortgage News, v 22, n 47, p 24 
August 17, 1998 

DOCUMENT TYPE: Journal ISSN: 1050-3331 (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
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TEXT: 

. . .mortgage loan shoppers to make apples-to-apples loan comparisons between 
loans from eleven national lenders and apply for a mortgage online . 
Through its alliance with Cyberhomes consumers can access 600,000 home 
listings . 



The company reports. . . 
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Microsoft Laxinches Home Buyer Site; Links to Three Mortgage Lenders 
(Microsoft has launched a version of its real estate and mortgage website 
that will be previewed) 
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August 10, 1998 
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TEXT: 

...for a mortgage online. QuickenMortage currently offers 15, including all 
three of HomeAdvisor ' s charter lenders . Ms. Berkley also criticized 
HomeAdvisor for failing to offer an online mortgage application . 

"We have no intention of becoming a mortgage banker, " Microsoft group 
project manager Larry Cohen. . . 



16/3, K/26 (Item 26 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

2219695 Supplier Number: 02219695 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Loans Approved Over The Web 

(ARC Systems will announce this week that Fidelity Funding Mortgage and 
Platinum Capital Group will license its Internet automated mortgage 
underwriting program) 

InternetWeek, p 22 
August 10, 1998 
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TEXT: 

...that Fidelity Funding Mortgage Corp. and Platinum Capital Group will 
license its Internet automated mortgage underwriting program. The system 
is designed to provide consumer access to loan application approvals 
through secure Web sessions. Today, mortgage brokers use proprietary 
systems for loan approvals, but ARC aims to provide technology platforms 
for lenders . . . 
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An Internet origination firm outsources its processing 
( Intuit 's QuickenMortgage to turn over its loan processing to First 
Mortgage Network) 

Origination News, v 7, n 10, p 35 
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TEXT: 

...online broker, QuickenMortgage has so far secured licenses in 4 6 states. 

The eleven participating QuickenMortgage lenders will now have the option 
of using FMN to process loans generated through QuickenMortgage ( www 
. quickenmortgage . com) or continuing to process them in-house. 

First Mortgage Network offers a variety. . . 
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Net. Bank Wants Clients On-Line, Not in Line 

(Atlanta Internet Bank serves 9,400 customers and currently has $181 mil in 
assets as all- Internet bank held by NetBank) 

American Banker, v CLXIII, n 76, p 14 
April 23, 1998 
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TEXT: 

...and our shareholders higher profitability," Mr. Grimes said. 

Future revenue opportunities could come from selling on - line mortgage 

application software to brokers and from establishing a partnership 
with a travel planner to serve customers over the Internet... 
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Alltel 's *Loan Machine* Aims to Streamline Refinancings 
(Front-End Systems launches the InterAct Loan Machine; this system is 
designed to boost loan origination capacity) 
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TEXT: 

...integrated with all other Alltel products. 

Alltel also has announced the completion of a 1003 mortgage application 
developed for the Internet . This technology, customized for individual 
mortgage lenders ' websites, allows a borrow to complete a mortgage 
application to the lender, and receive approval... 

...lenders with tools to exploit new loan origination channels." 
Once a borrower completes the 1003 loan application on - line , it is 
routed to the lender to begin the approval process immediately, unlike in 
the case of traditional methods where loan. . . 
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Fear Of Online Lending 

(Lenders are predicted to spend $927 mil on online banking technology by 
2002, vs $798 mil in 2000 and $336 mil in 1998) 

Collections & Credit Risk, v 3, n 4, p 34+ 
April 1998 
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TEXT: 

...lending will begin in 1998, the publication forecasts, with 11% of the 
top 150 talcing online credit card applications , and 8% mortgage 
applications . 

However, the long-term potential may be greater for smaller lenders . 
Online lending would allow mid-size and community banks and credit unions 
to compete directly... 
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Intuit: Lavmches QuickenMortgage Online 

(Intuit is teaming with six of the nation's top 25 lenders to launch its 
Web -based QuickenMortgage service) 

Newsbytes News Network, p N/A 
November 05, 1997 
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TEXT: 

...customers seeking to refinance can pre- qualify in minutes with one of 
the six charter lenders , and even start the mortgage application 
process online he said. For consumers who are not yet ready to get a 
loan, Harris said... 
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SBA Test Lets Lenders Process Loans on Net 

(Small Business Administration tests program that enedoles banks to process 
loans of less than $10,000 over Internet) 

American Banker, v 162, n 207, p 19 
October 27, 1997 

DOCUMENT TYPE: Journal ISSN: 0002-7561 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: 

...to process loans under $10,000 over the Internet. Six of the SBA*s 18 

lenders that use its Fastrak program intend to process such loans on 

- line . The 2-yr-old pilot Fastrak program allows lenders to make their 
own decisions to make loans under $100,000, but only 50% of... 
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Taking Lending To the Streets 

(Dime Savings Bank (New York, NY) has introduced automated loan machines in 
hospitals and shopping malls that provide loans to consiomers in much the 
same way as vending machines do candy bars) 

Collections & Credit Risk, v 2, n 7, p 10 
July 1997 
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TEXT: 

...such competitors as Chase, which has more than $303 billion in assets. 

A number of lenders are experimenting with Internet loan 
applications , but Dime's effort combines a standard telephone system 
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approach with the physical presence of. 
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Building The On-Line Mortgage 

(Only $217 mil in on-line mortgages were outstanding in 1996, expected to 
grow to $265 mil in 1997, out of more than $3 trillion in total 
outstanding home mortgages) 

Financial Service ONLINE, p 29+ 
July 1997 

DOCUMENT TYPE: Journal; Cover Story ISSN: 0746-892X (United States) 
LANGUAGE: English RECORD TYPE: Fulltext 
WORD COUNT: 34 07 
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TEXT: 

...would be under the various fixed, adjustable and balloon options. 

Once consumers have selected their mortgages , they complete applications 
on - line and transmit them electronically to the lenders In the case 
of Eastern Financial, an application takes less than five minutes to fill 
...from consumers and could have that feature available by year end, 
officials say. 

Sample Of On - Line Mortgage Programs 
Lender Applications Completed Approval 

Received Mortgage Time 

America's Discount 200-300 5 Under two hours 

American ... 

...Fiserv Mortgage Products Division, South Bend, Ind., which allows 
mortgage originators to place an interactive loan application on the 
Internet , creating a link among consumers, correspondents and brokers . 

* The commercial availability of artificial intelligence-based technology 
that was developed for the American Finance... 



16/3,K/35 (Item 35 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

1719769 Supplier Number: 01719769 {USE FORMAT 7 OR 9 FOR FULLTEXT) 
Appro Drives Onto The Internet 

(Appro Systems to bring an underwriting capability to IBM's Auto Loan 
Exchange (ALX) ) 

Bank Technology News, v 10, n 1, p 13 
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...bring an underwriting capability to IBM's Auto Loan Exchange (ALX) . ALX 
connects borrowers and lenders through an Internet clearinghouse. Auto 
buyers apply for loams on a workstation located at the auto dealership, 
and are notified of the lender's... 
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Reluctant Realtors Finding It Pays to Go On-Line 

(Realtors are making increased use of the Internet and other online 
marketing tools, despite some initial reluctance) 

American Banker, v CLXI, n 222, p 7 
November 19, 1996 

DOCUMENT TYPE: Journal ISSN: 0002-7561 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

...products available, with the system generating $15 mil in loans in 
10/96. Still, most agents say complete use of the Internet for receipt 
and processing of mortgage applications is still a long way off. 
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Freddie Mac Readies Second Generation Of Loan Prospector 

(Federal Home Loan Mortgage Corp introduces its 2nd generation of automated 
underwriting with new automated appraisal program) 

Mortgage-Backed Securities Letter, v 11, n 28, p 2+ 
July 08, 1996 
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TEXT: 

. . .underwriting. 

That second generation, according to Peter Maselli, Freddie Mac's vice 
president of automated underwriting , is about to do to the mortgage 
process what the Internet has done for computers: Totally change the 
information flow and the way people do business... 
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Bulletin. . .IN THE GAME 

(CompuServe to enhance its financial services offerings that will include 
on-line banking) 

Card Fax, v 96, n 51, p 1 
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...with more than 4 mil subscribers, allows users to purchase securities 
on-line through discount brokers Quick & Reilly and E*Trade. It also 
provides mortgage information and applications through several 
mortgage bankers. The on - line banking enhancements are expected to 
expand CompuServe's securities and mortgage offerings. 
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New MixStar Service Lets Lenders Go Shopping for Mortgages On-Line 
(MixStar introduces LoanVault on-line service for lenders to search for 
loan applications) 

American Banker, v CLX, n 148, p 10 
August 03, 1995 
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LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

MixStar Inc has launched LoanVault, a service in which lenders can search 

on - line for loan applications . The loans must be submitted to 
LoanVault as Contour Software loan application files. The service can be... 

16/3, K/40 (Item 40 from file: 9) 

DIALOG (R) File 9: Business & Industry (R) 
(c) 2004 Resp. DB Svcs. All rts. reserv. 

1232926 Supplier Number: 01232926 
Insurance Applications Via America Online 

(Independence Mortgage Corp of America will use America Online to send 
mortgage insurance applications to EMI Mortgage Insurance) 
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ABSTRACT: 

Independence Mortgage Corp of America, a Florida-based lender , will begin 
using America Online to transmit mortgage insurance applications to 
PMI Mortgage Insurance. It will be the first known time that a commercial 
online service has been. . . 
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California Company to Automate Mortgage Loans via America Online 
(Mixstar Inc has designed an electronic data interchange system to provide 
mortgage information via America Online) 

American Banker, v CLIX, n 193, p 1+ 
October 06, 1994 
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LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

...which shoiuld be offered 12/94, is designed to end paper communications 
and accelerate the mortgageO origination process . America Online has 
1+ mil subscribers. Brokers will be able to send loan packages, loan 
status information, product details and other information... 
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Mortgage Insurer PMI Signs with Data Network 

(Computer Power Inc obtains an agreement with PMI Mortgage Insurance to 
provide computerized network services) 

American Banker, v CLIX, n 168, p 15 
August 31, 1994 

DOCUMENT TYPE: Journal ISSN: 0002-7561 (United States) 
LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT : 

. . .of residential mortages, has signed up for the service in an effort to 
make the mortgage origination process quicker. The network is 
designed to link lenders with mortgage insurers, appraisal firms, 
servicers, credit bureaus and any others involved in mortgage origination 
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...ABSTRACT: able to handle swift changes in the technology marketplace. 
There are many issues a commercial lender must address to fully analyze 
an Internet -related loan application ; the number of issues varies 
according to the borrower's intent. The easiest application for... 
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Auto lending: Banks speed onto on-line highway 

Marlin, Steven 
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...ABSTRACT: million vehicle purchases in 1997. That is projected to double 
in 1999. Major car finance lenders are providing online loan 

applications via these services. NationsBank has 3 Internet-based 
auto-buying services of its own - CarFinance . . . 
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The Internet and mortgage banking: Joining the e-revolution 
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Mortgage Banking v59nl0 PP: 15-16 Jul 1999 
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WORD COUNT; 843 

...TEXT: iOwn.com (formerly HomeShark) , to name a few. Some of the more 
sophisticated sites take online mortgage applications in addition to 
playing the role of mortgage broker and educator. 

In most cases, the aggregators do not have highly developed loan processing 
capabilities . . . 
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...TEXT: DU licensees and their sponsored brokers, who could then sell 
loans to any of those lenders over the Internet . The loans would be 
processed through DU. 

While Fannie Mae and Freddie Mac seek to distinguish themselves and their 
AU. . . 
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...TEXT: ourselves," Davis said. 

In the fourth quarter, Wamu will be added to Ke,vstroke*s mortgage 
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application site ( www .keystroke.com), which features more than 200 
mortgage lenders . 

Although Wamu had a proprietary automated underwriting system, called 
wamuloanworks, the bank lacked a cogent... 
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...TEXT: the envelope to gain a lead over traditional players, which have 
been slow to put mortgage applications on their Web sites, he said. 

One reason for the lag among conventional lenders is channel conflict 
issues, Punishill noted. "They're going to have to lower their prices... 
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Strategic small cap investing 
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...TEXT: Compaq's Internet search engine. At Intuit, Mortgage.com provides 
a back-office solution-originating, processing , and underwriting 
mortgages -for its QuickenMortgage Web site. 

Ultimately, the plan for AltaVista appears to be to carve it out and take 
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Ref inancers crave cash on top of lower monthly payments 
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...TEXT: stands to reason, given that information technology is reducing 
the cost both of searching among lenders and of processing loan 

applications (see " Online Mortgage Business Puts Consumers in 

Driver's Seat," page 2). Many consumers, especially those who refinanced... 
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New online options for home loans 

Felditian, Judy 
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...TEXT: homeadvisor .com) , where you'll find comprehensive calculators to 
help you compare options from various lenders for free. You can then 
apply for the loan online , which costs $250 at either site. -JUDY 
FELDMAN 



16/3, K/52 (Item 10 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01798250 04-49241 

Wachovia employs filtering system 
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...TEXT: proprietary filtering system from LendingTree, Charlotte, N.C., to 
direct targeted borrowers quickly into the underwriting system. 

Joining an estimated 5% of lenders that have taken loan applications 
to the Internet , Wachovia was wrapping up the installation of the 
software at presstime, according to Lawrence G. . . 
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...TEXT: private-label mortgage call center solution/Internet facility, 
which allows banks, credit unions and mortgage lenders to offer remote 
(telephone and Internet ) mortgage counseling, mortgage application 
and mortgage origination services on a fee basis. 

NetBank, an Internet bank based in Atlanta, went public ... point of sale in 
the wholesale environment. 

The site is designed to increase communications between brokers and 
lenders . It's intended to simplify the mortgage lending process by 
providing an Internet "meeting room" in which lenders can quickly and 
easily review loan applications, automated underwriting evaluations, credit 
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reports and loan locks. 
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...TEXT: explains Mike Piombino, director of marketing for Eastern 
Software, Inc., Macon, Ga. 

The way you process and close loans through the Internet , the call 
center, brokers , and the traditional retail network is different. With 
workflow automation, lenders can modify software to... 
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...TEXT: increase business volume, says David Rae, a Norwest systems 
architect. Norwest deployed a self-- service Web application that lets 
mortgage brokers instantly qualify high-risk mortgages. 

"We're getting data directly from a broker's computer... 
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...TEXT: said most banks have been slow to automate the mortgage loan 
process. 

For instance, many lenders now allow customers to apply for a loan 
over the Internet . That helps to bring in business, but some parts of 
the mortgage business aren't... 
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. . .ABSTRACT: getting a mortgage. The competition among these companies is 
fierce. Only a small fraction of mortgages are now processed online . 
E- Loan Inc. is a mortgage broker that actually processes the mortgage 
application and earns a fee for each transaction. 
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...TEXT: Countrywide Home Loans, Inc. developed the Platinum Lender Access 
system that links banks and mortgage brokers to Countrywide ' s internal 
intranet to improve the mortgage application process [9] . This 
intronet allows the lender 's trading partners to check the status of 
specific loan requests, inquire into the history. . . 
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Valentine, Lisa 
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ISSN: 0194-5947 JRNL CODE: BNK 
WORD COUNT: 1821 

...TEXT: with offers from more than one lender. 

E-Loan. Instead of passing consumers onto a lender once they've gathered 
application information, E- Loan ( www .eloan.com) nurses the borrower 
from application to closing, performing a full range of brokerage... 
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Online lending — not business as usual 
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...TEXT: the individual's loan criteria. The QuickenMortgage program allows 
the consumer to select only one lender . 

Next the consumer completes an online loan application . Information 
from the financial profile is used in this form so consumers do not have... 
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ISSN: 0730-0212 JRNL CODE: MOB 
WORD COUNT: 1170 

...TEXT: Mae's Homepath (http:ll www.homepath.com), which has links to 
about 100 mortgage lenders . Examples of some of the resources and tools 
available include: 

Online mortgage applications ( www .homeloan.com) 

Information on hundreds of lenders (mortgage-source.com) 

Homebuyer advice (http://www.truelink.com) 

Consumer advice on which loan type... 



16/3, K/62 (Item 20 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 
01683167 03-34157 

Technology helps lenders flex with market changes, customer needs 

Strickland, Ross M 
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WORD COUNT: 726 

...TEXT: us to outreach. Dial-up access means that lenders in a home 
office, or field agents armed with laptops, can process loans 
instantly. Webster Bank is taking advantage of electronic access to 
bring virtually "painless," instant mortgage lending to... 
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Examining electronic mortgage networks 
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...TEXT: as aggregators, offer consumers browsing the Internet a chance to 
anonymously peruse a variety of lenders , their product offerings and 
rates, and even submit an application online . Mortgage brokers are 
also getting into the act through networks that connect mortgage brokers 
and mortgage bankers... 
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...TEXT: also begun to offer Bokredit mortgages, and in the autumn 
customers will be able to apply for a mortgage via the internet . 

"We have an automated underwriting system which ensures that 
underwriting standards are rigidly followed, " explains Mansson, who is 
Bokredit 's managing director. 

Mortgages are processed. . . 
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...TEXT: mortgage software will allow AOL members to read extensive 
mortgage editorial content and shop and apply for a mortgage online 
from some of the nation's top lenders . 

Not to be left out, HomeShark Inc., a large Internet real estate service 
based in. . . 
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...TEXT: mortgage insurance companies, and appraisers-using service-based 
architecture (SBA) . With SBA, consumers eventually will apply for 
mortgages on the Web and not meet face-toface with the lender until 
closing. And it will reduce dramatically the time until closing. 

Alltel Information Services-a . . . 
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. . .TEXT: standards. 

Interactive Web response software that gives call centers the capability of 
taking the same loan application by phone and Internet . 

Intelligent voice agents . These are smart voice-response units that learn 
from call center customers about how they. . . 



16/3, K/68 (Item 26 from file: 15) 

DIALOG (R) File 15 : ABI/Inf orm (R) 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

01644442 02-95431 
Full speed ahead 

Jooss, Ron 

Credit Union Management v21n6 PP: 36-40 Jun 1998 
ISSN: 0273-9267 JRNL CODE: CUM 
WORD COUNT: 2239 

...TEXT: from financial advice to an on-line mortgage loan finder. A 
test-drive through the on - line mortgage application produces eight 
different lenders offering 30-year adjustable-rate mortgage loans. 

A similar on-line mortgage lending site, www... 
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...TEXT: Customers could maintain information on desktops and "drag and 
drop" it onto a bank's Web page for a loan application or an 
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insurance agent *s page for a premium quotation. 
Industry-driven standards efforts modeled after Acord are under. 
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Where borrowers go to browse 
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...TEXT: come early this year-Intuit is shooting for a March deadline. "We 
are working with lenders to streamline the application so the consumer 
can actually apply for loans online . That entails a little more 

information than we have required in the past on the... 
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WORD COUNT: 2383 

...TEXT: and more banks begin to enable customers to perform basic 
transactions over the Internet, mortgage lenders have found the Web an 
iffy proposition for originations. 

On - line mortgage applications have become common, yet it's 

uncertain what the Web's future is in terms... 
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. . .TEXT: sow. 

At least that is the thinking at Farm Credit Services, the 
government-sponsored agricultural lender that several months ago began 
taking loan applications online at its website , Main Street-USA. 

Lynn Stevens, director of alternative delivery channels for Agribank, the 
bank that . . . 
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...TEXT: data center. Through this multiple-platform system, the company 
processes commercial loans, home mortgages, investment underwriting , and 
other mortgage industry applications . The network also runs the 
company's word processing, spreadsheet, and database capabilities. If a 
hurricane, tornado. . . 
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The wave of the future 
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...TEXT: has its way. Prospective homebuyers would not just determine 
whether they qualify, but would actually apply for a loan at 
interactive Web sites run by the largest mortgage lenders . * These 
large lenders expect to profit from this venture by their sheer size and 
volume. The nationwide presence ... industry . 

By the end of this year several large lenders, and a great many smaller 
lenders , expect to include some form of interactive mortgage 
application on their Web sites. One of the types of applications being 

developed is an interactive interview process on. . . 
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...TEXT: for mortgages. The machines are still in development, but could 
make an impact soon. Other lenders are offering full mortgage 

applications over the Internet . However, because the applications take 
a long time to download, not many borrowers have used... 
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...TEXT: where they can find out if they qualify for a housing loan within 
minutes. Their Cybersmart Instant Mortgage application will feature 
Fannie Mae's Desktop Underwriter , which runs on an artificial 
intelligence platform created by Brightware Inc., based in Novate, Calif... 
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WORD COUNT: 1165 

...TEXT: is initiated through the Web site or call center. 

In this case, there's a loan application form online , but first the 
customer wants to talk with an agent again. The contact option on this 
page isn't a Bonnie button. Instead it's... 
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Barnett arm links with auto dealers 
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...TEXT: They are scheduled to be implemented by the third quarter. 

Via Credit Connection, dealers send loan applications to lenders on 
line . If a lender rejects an application, it can electronically 
forward the application to a sub-prime lender through. . . 
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ABSTEIACT: The new HomePath . com website posted by Fannie Mae provides hot 
links to lenders who offer online mortgage applications . Consumers 
can use these hot links to comparison shop for mortgage rates and, in some 

...TEXT: first-time home buyers to shop for a mortgage. The site provides 
hot links to lenders who offer online mortgage applications , 

HomePath.com may be good news for low- to middle-income buyers and 
first-time . . . 
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...TEXT: search right there in the builder's office. And if a buyer should 
choose another lender 's product, the network can still process the 
loan for the person. 

The idea behind the two networks, of course, is to permit builders... 
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A time of innovation 
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...TEXT: of automated underwriting systems. Other conduits and MI providers 
have been introducing their own automated underwriting systems too. There 
is talk of taking loan applications on the Internet . Loan officers 
originating loans through their laptop computers are commonplace. With the 
myriad possibilities, the... 
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...TEXT: its telemarketing and branch staffs through its Web site. Stanford 
Federal Credit Union accepts full mortgage applications over the 

Internet . These lenders represent the spectrum of Internet marketing 
strategies. All four are driven by the same quest... 
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On-line in Oz 
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ABSTRACT: Less than 10% of consumer mortgage inquiries received .by lenders 
over the Internet become loan applications , according to James Jones 

of First Wellesley Consulting Group Inc. Yet there is clearly potential... 

...TEXT: by mortgage lenders. Jones says that less than 10 percent of 

consumer inquiries received by lenders over the Internet become loan 
applications . 

Yet clearly there is potential for the Internet to become a factor in loan 
production. .. for correspondent in December. 

Additionally, Countrywide ' s DirectLine Plus sof tware--which provides a 
variety of on - line processing tools for mortgage brokers --is 
being converted to a site on the World Wide Web. "It's easier to... 
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Mortgage machine 
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...TEXT: Kurland, "but then the actual processing is distributed to the 
branch closest to the consumer." Internet opportunities to apply for 

loans are being explored, Kurland says, and would likewise pull local 

underwriters into the process. 

A technological edge 

Countrywide * s automating underwriting system, CLUES, is just one... 
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...TEXT: The technology is here to allow borrowers to qualify themselves 
for loans and fill out mortgage applications on - line . However, 
lenders are not sure whether the consumer wants that capability. As an 
alternative, American Finance and. . . 
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...TEXT: of problem areas including monitoring and control of real-time 
systems 16, 19! life insurance underwriting 10, 30!, banking 31!, 
commodity trading 18!, on - line scheduling 17!, loan processing , 
analytical chemistry, and computer network diagnosis 90!. 

Benefits of ES include cost reduction; increased output... 
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... t make economic sense to dealers, they noted. 

Launched in 1996, ALX enabled consumers to apply for auto loans 
over the Internet from workstations at the dealer. Chase, ALX ' s charter 
lender , and participating lenders like Citibank, GE Capital and Norwest 
processed the applications using the MP... 
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. . . of home finance services, including real-time mortgage rates from a 

range of leading national lenders , free loan prequalif ication and 
preapproval and the ability to apply for mortgages online . 

iOwn enables consumers to better evaluate their home finance choices, 
by providing detailed information, up... 
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. . . server. 

The mortgage company has built an extranet application for connecting 
with smaller banks and brokers and an intranet application for 
evaluating loan applications . An application for consumer 
self-service loans is under development. 

Other enterprises are successfully using both non. . . 
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... sites help put prospective homeowners in the driver's seat, 

providing fast access to multiple lenders , enabling online loan 
applications , and demystifying the lending process--even for mortgage 
refinancing. In fact, virtually all home buyers... 
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... mortgage.com is dedicated to reducing the cost of mortgage 

origination and funding by supplying " Realtors , home builders and 
financial institutions with point-of-sale and Internet technology, 
business management, loan processing , and call center and mortgage 
funding capabilities, mortgage.com is privately funded and has 
approximately. . . 
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... mortgage.com is dedicated to reducing the cost of mortgage 

origination and funding by supplying realtors , home builders and 
financial institutions with point-of-sale and Internet technology, 
business management, loan processing , and call center and mortgage 
funding capabilities, mortgage.com is privately funded with approximately 
500... 
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buying and consulting firm Media . . . Period, Bloomfield Hills, now 
is offering clients online advertising buys. Lender Direct, a national 
home-equity lender that takes loan applications at www .lendl23.com, 
was the first client to place its online advertising through Media . . . 
Period. Lender. . . 
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The Money Store, America's best-known direct home equity lender , 
today launched an on - line mortgage application service for 
consumers who use the Internet. 

Using the company website (www.themoneystore.com), prospective... 
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To Apply for Mortgages On - Line or Utilize a Loan Agent 
WALNUT CREEK, Calif., June 17 /PRNewswire/ FiNet.com Inc. (Nasdaq: 
FNCM) , owner and operator of... 
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... the telephone and other messaging media. 

About Altus Mortgage 

Altus Mortgage is a Web-based lender that originates mortgages 
nationwide directly with consumers over the Internet . Altus Mortgage 
processes and approves loan applications on behalf of its lenders , 
which consist of major national banks and specialized mortgage banks. Via 
Altus* online systems, consumers... 
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NATIONSCREDIT JOINS DIGITAL LOAN SUBMISSION SYSTEM. (Company Business and 
Marketing) 



Bode Akintola04-Mar-04 



Telecomworldwire, pNA 
June 15, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 87 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...the CyberLoan online cominercial real estate loan submission network of 
Financing Sources. Com. Using the CyberLoan system, borrowers submit loan 

applications electronically to multiple lenders , after which the 
system matches financial information in the loan application with a 
database of . . . 



16/3, K/98 (Item 12 from file: 16) 

DIALOG(R)File 16:Gale Group PROMT(R) 

(c) 2004 The Gale Group. All rts. reserv, 

06408267 Supplier Number: 54866093 (USE FORMAT 7 FOR FULLTEXT) 
First American To Provide Credit Data For QuickenMortgage Web Site. 

PR Newswire, p8094 
June 14, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 662 

site allows consumers to prequalify or preapprove themselves online 
at no cost, and submit an online mortgage application via 
QuickenMortgage to participating lenders . Consumers can also directly 
access over 1,200,000 home listings in the U.S... 
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DIALOG (R) File 16: Gale Group PROMT (R) 
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06401834 Supplier Number: 54844980 (USE FORMAT 7 FOR FULLTEXT) 
KeyCorp Launches Internet-Based Commercial Mortgage Service. 

PR Newswire, p6547 
June 10, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 57 9 

... term, fixed-rate financing for commercial real estate. Of the 10 

largest commercial real estate lenders in the U.S. last year, only Key 
offers an online application for commercial mortgages . 

The Pre-Qualif ier, located at www.Key.com/cre, allows a prospective 
borrower to obtain... 



16/3,K/100 (Item 14 from file: 16) 
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06394828 Supplier Number: 54817729 (USE FORMAT 7 FOR FULLTEXT) 
QuickenMortgage and The Knot Add Home Mortgages to The Knot Wedding Gift 
Registry. 

PR Newswire, p4803 
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June 8, 1999 

Language: English Record Type: Fulltext 
Document Type; Newswire; Trade 
Word Count: 1059 

consumers to pre-qualify or pre-approve themselves online at no 
cost, and submit an online mortgage application via QuickenMortgage 
to participating lenders . Consumers can also directly access over 
1,200,000 home listings in the U.S... 

16/3,K/101 (Item 15 from file; 16) 
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06389919 Supplier Number: 54804727 (USE FORMAT 7 FOR FULLTEXT) 
Myers Provides Auction Functionality to Consxamers with the Launch of 
Loanapp . com . 

Business Wire, pl037 
June 1, 1999 

Language: English Record Type: Fulltext ■ 
Document Type: Newswire; Trade 
Word Count: 412 

... of its new site loanapp.com. This new site will allow consumers to 

complete a loan application online and allow lenders / brokers to 
place bids. This site is free to mortgage applicants. 
"This site is tailor-made... 
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QuickenMortgage Offers Consumers Free, Real-Time Pre -Approval s . 

PR Newswire, pl238 
June 2, 1999 

Language; English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 806 

consumers to pre-qualify or pre-approve themselves online at no 
cost, and submit an online mortgage application via QuickenMortgage 
to participating lenders . Consumers can also directly access over 
1,200,000 home listings in the U.S... 
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Transnational Financial Corporation Uses Electronic Commerce to Allow 
Brokers to Process Loans Via the Internet ; This Technology Will 
Allow Brokers to Inform Potential Borrowers Their Loan Status in 
Minutes . 

PR Newswire, p2080 

May 4, 1999 

Language: English Record Type: Fulltext 
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Transnational Financial Corporation Uses Electronic Commerce to Allow 
Brokers to Process Loans Via the Internet ; This Technology Will 
Allow Brokers to Inform Potential Borrowers Their Loan Status in 
Minutes . 

... Electronic Commerce solution designed for wholesale lenders. 

Thousands of brokers in California, as well as brokers in six other 
states, can submit their client's loan applications through 
Transnational ' s web site. Brokers benefit by speeding up transactions, 
reducing the amount of work needed to complete the transaction. . . 

16/3,K/104 (Item 18 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 
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ON-LINE DATABASE CONNECTS BORROWERS WITH LENDERS. 
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April, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 874 

{USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...allows borrowers seeking coininercial real estate loans to instantly apply 
to as many as 500 lenders and receive preliminary loan commitments 
electronically. With CyberLoan 2000, the loan application process , 
which traditionally takes up to two weeks, now takes less than 30 minutes. 
The system. . , 
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Westend on Bilingual Track with Web site. 

The Mortgage Marketplace, v22, n5, pl(l) 
Feb 1, 1999 

Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 77 6 

site, they find mortgage calculators and information about the home 
loan process, and they can apply for a mortgage on - line . Diaz said 
the company has an automated underwriting system that gives fast 
preliminary approvals. Customers who have already submitted loan 
applications can also... 

16/3,K/106 (Item 20 from file: 16) 
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Fannie Mae Testing Lender-Broker Link on Internet. 
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Brockman, Joshua 

American Banker, vl64, n61, p9 

March 31, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal; Trade 
Word Count: 377 

... long-term Desktop Originator lenders," Mr. Williams said. 

CrossLand, already a client of LION, said brokers will now have the 
option of submitting loan applications directly from the Web site. 

Copyright c 1999 American Banker, Inc. All Rights Reserved, 
http: //www.americanbanker . com 
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Slow Home Computers an Obstacle to Internet Originations . (mortgage banks) 

Hochstein, Marc 

American Banker, vl64, n58, pl2A 
March 26, 1999 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 1084 

... a record $1.4 trillion year. 

Surprisingly, Countrywide Credit Industries is still the only major 
mortgage lender taking applications on - line . " Mortgage lenders 

have not gotten up to speed like they should have already on the net, " said 
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Actuate Web Reporting Key to Successful Online Mortgage Lending. 

Business Wire, p0154 
March 3, 1999 

Language: English Record Type: Fulltext 
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Word Count: 834 

and costs of mortgage processing by enabling customers to easily 
access mortgage information and submit loan processing documents via 
the Web . 

"Mortgage lenders are becoming increasingly dependent on the 
Internet to reach customers, but are not equipped to... 
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PMSC, Through Its CYBERTEK Subsidiary, Announces Contract With North 
American Mortgage Company. 
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LoanXchange is a fully integrated client/ server mortgage 
origination, processing , underwriting , and secondary market platform 
that supports retail, wholesale, and Correspondent lending. North American 
currently anticipates. . . 



16/3,K/110 (Item 24 from file: 16) 
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06144646 Supplier Number: 53920066 (USE FORMAT 7 FOR FULLTEXT) 
ImproveNet and QuickenMortgage Build Relationship to Help Homeowners 
Finance Home Improvement Projects, 

Business Wire, pl442 
Feb 22, 1999 

Language: English Record Type: Fulltext 
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Word Count: 661 

... to pre-qualify themselves online at no cost, comparison shop 

multiple loans, and submit an online mortgage application via 
QuickenMortgage to participating lenders . Consumers can also directly 
access over 600,000 home listings in the U.S., as... 

16/3,K/111 (Item 25 from file: 16) 
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Union Bankshares Corporation Completes Acquisition of Mortgage Company. 

PR Newswire, p4145 
Feb 12, 1999 

Language: English Record Type: Fulltext 
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Word Count: 530 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Investors ("MCI")/ an independent mortgage banking company headquartered 
in Springfield, Virginia. Mortgage Capital Investors originates, 
underwrites , closes and sells residential mortgage loans through a 
network of thirteen (13) loan application centers located in Virginia, 
Maryland, North Carolina and South Carolina. MCI is the 13th largest... 
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Reputation, Attention to Detail push HomeAdvisor. 
The Mortgage Marketplace, v22, n6, pNA 
Feb 8, 1999 
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(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...is user-friendly. "The consumer knows exactly how to get in touch with 
the listing agents . They can apply for a loan on - line , get 
prequalif ication, and work directly with our lenders /" Narbaitz said. 
When a user chooses the feature Neighborhoods, the web site provides 
detailed maps. . . 

16/3,K/113 (Item 27 from file: 16) 
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mortgage.com Licenses ARC Systems' Automated Underwriting Technology to 

Speed Online Mortgage Process for Non-Conforming and Subprime 

Loans . 

PR Newswire, p9839 
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mortgage.com Licenses ARC Systems' Automated Underwriting Technology to 
Speed Online Mortgage Process for Non-Conforming cind Sxabprime 
Loans . 

guidelines but also incorporates a proactive counteroffer mechanism 
which incorporates mortgage . com * s customer driven underwriting 
philosophy, mortgage.com currently fulfills and processes loans for 
major national Internet mortgage lenders . LT2k will also power the 
non-conforming and subprime lending segment of mortgage . com ' s .. . 

...mortgage.com is dedicated to reducing the cost of mortgage origination 
and funding by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , call center and mortgage funding 
capabilities, mortgage.com is privately funded with approximately 500 
employees . . . 
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Dynatek To Offer New Web-Based Origination Solution. 

Business Wire, pl340 
Feb 2, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count : 4 94 

... of the new deal is that it will reduce the complexities commonly 

associated with developing on - line loan processing , while allowing 
lenders to gain a competitive advantage through the Internet. The 
integration of the two systems is... 
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U.S. Bank Supports USC Student Information Centers. 

Business Wire, pl294 
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Language: English Record Type: Fulltext 
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Word Count: 266 

allowing students to obtain entrance and exit counseling, as well 
as access other financial aid web applications from lenders , loan 
service agencies, and the Department of Education. 

"Most beneficial to the student will be the. . . 
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06098971 Supplier Number: 53659601 (USE FORMAT 7 FOR FULLTEXT) 
DataMerge Announces CyberLoan 2000. 

Business Wire, pl283 
Jan 28, 1999 

Language: English Record Type: Fulltext 
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that allows borrowers seeking commercial real estate loans to 
instantly apply to more than 500 lenders and receive preliminary loan 
commitments electronically. 

With CyberLoan 2000, the loan application process , which . 
traditionally takes up to two weeks, now takes less than 30 minutes. The 
system. . . 
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LendingTree Creates Online Loan Service For Wachovia Corporation. 

Business Wire, pl405 
Jan 27, 1999 

Language: English Record Type: Fulltext 
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Word Count: 734 

Wachovia Joins 5 Percent of Lenders Taking Loan Applications 
Online 

LendingTree Inc. today announced it is creating and maintaining an 
online loan service for Wachovia Corporation (NYSE: WB) . LendingTree ' s 
software solution enables lenders to take online loan applications 
from any borrower with Internet access. Wachovia is a leading interstate 
bank holding company with... 
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...to tap into this market. Utilizing LendingTree ' s technology, Wachovia 
joins the 5 percent of lenders who take loan applications online 
(source: 1998 Mortech survey). The applications will be made through 
Wachovia *s Web site at... 



16/3,K/118 (Item 32 from file: 16) 
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06086733 Supplier Number: 53609546 (USE FORMAT 7 FOR FULLTEXT) 
GHR Offers Internet Origination Capability to Lenders of All Sizes. 

Business Wire, pl036 
Jan 21, 1999 

Language: English Record Type: Fulltext 
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Word Count: 64 8 

mortgage origination process in general, choose a loan program and 

rate/point combination, and either apply for a loan on - line or 

contact the lender for more information. While PremierNet is scalable to 
handle any volume of requests for information. . . 

16/3,K/119 (Item 33 from file: 16) 
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Countrywide ' s Web Site Offers Homeowners Cash in 10 Days. 

PR Newswire, pl302 
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Word Count: 481 

financial strain. 

"The 10-Day HELOC simplifies the process by utilizing Countrywide ' s 
new automated underwriting and settlement services. The new internet 
loan process enables borrowers to receive cash in less than two weeks," 
said Cameron King, Executive Vice... 
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First Mortgage Network and Inpho, Inc. Strike Marketing Alliance. 
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Word Count: 8 03 

dedicated to reducing the cost of mortgage origination and funding 
for its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 
capabilities. Additionally, through its acquisition of American Finance & 
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Investment . 
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QuickenMortgage Expands Its Focus to Include Consumers With 

Less-Than-Perfect Credit, by Adding Content, Tools and 4 New Lenders. 

PR Newswire, pl078 
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Word Count: 974 

The site allows consumers to pre-qualify themselves online at no 
cost, and submit an online mortgage application via QuickenMortgage 
to participating lenders . Consumers can also directly access over 600,000 
home listings in the U.S., as... 
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(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Shelter Mortgage may be rapidly moving toward a day when mortgage 
applications are taken on - line , but that doesn't mean the lender 
plans to take its loan officers off-line. 
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Word Count: 4 84 

(USE FORMAT 7 FOR FULLTEXT) 
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...Investors ("MCI"), an independent mortgage banking company headquartered 
in Springfield, Virginia. Mortgage Capital Investors originates, 
underwrites , closes and sells residential mortgage loans through a 
network of thirteen loan application centers located in Virginia, 
Maryland, North Carolina, South Carolina and Florida. MCI is the 13th... 
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... on-line approvals is DiTech 's top Internet priority. "We need to 

develop a direct Internet link to our processing system and Loan 
Prospector (Freddie Mac's automated underwriting software)," Pozzilo 
said, adding that project will likely take six months to complete. "When we 
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server and the Solaris operating system. 
GetSmart.com, a Burlingame, Calif. -based company that takes online 
loan applications for 118 lendersO , hopes that will mean its Unix 
administrator can manage and tune both its Unix systems... 
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Mortgage Approvals Available Via the Internet. 
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... is drawn and an on-line appraisal is ordered. 

While the company can approve conventional mortgages and 
streamlined refinancings over the Internet , borrowers can also receive 
underwriting approval on all loans that ACMC offers through its 
Carson-based call center. Loan products... 
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GHR Enhances Performance of QuickenMortgage Web Site. 

Business Wire, pl099 
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home and mortgage shopping. The site provides apples-to-apples loan 
comparisons from 11 national lenders , the ability to apply for a 
mortgage on - line and even shop for a home through over half a million 
home listings. Over 600... 

16/3,K/128 (Item 42 from file: 16) 
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VictorMaxx Technologies, Inc. /Sonoma Holding Corporation Announces Joint 
Venture Agreement; Creation Of New Subsidiary. 

Business Wire, pl273 
Oct 15, 1998 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 569 

taking of mortgage applications, securing loan documentation from 
clients, ordering appraisals, etc. As a mortgage broker , Millennium 
Financial will process the loan applications through its established 
network of mortgage underwriters . 

In addition to expanding its consumer-lending product line, Company 
management believes the joint venture... 
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Business Wire, pl262 
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promote and further develop its innovative business-to-business 
loan origination software, CLOser, which provides Realtors , home builders 
and financial institutions with point-of-sale and Internet technology, 
business management, loan processing , and call center and mortgage 
funding capabilities. The funding will also fortify the growth of... 

...private-label mortgage call center solution/Internet facility, which 
allows banks, credit unions, and mortgage lenders of any size the ability 
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to offer remote (telephone and Internet ) mortgage counseling, mortgage 
application and mortgage origination services on a fee basis, FMN also 
owns and operates the first consumer-direct . . . 

...dedicated to reducing the cost of mortgage origination and funding for 
its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 
capabilities. Additionally, through its acquisition of American Finance & 
Investment . . . 
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Loanshop.com Premiers Enhanced Web Site for Online Mortgage Banking. 

Business Wire, pl227 
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dedicated to reducing the cost of mortgage origination and funding 
for its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 
capabilities. Additionally, through its acquisition of loanshop.com, FMN. . . 
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LendingTree Adds Branches As New Lenders Join the LendingTree Network; 
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Business Wire, pl057 
Oct 1, 1998 
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rapid growth in our LendingTree Network is exciting because it 
validates our belief that the Web will redefine the loan process by 
providing lenders and borrowers with an efficient channel to reach one 
another," said Doug Lebda, CEO and... 
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Web. 

Bank Web Sites 2,500 
Mortgage Web Sites 3,000 
Source; Fannie Mae, Transcor 
Broker Beware 

Consumers are getting more comfortable with applying for mortgages 
online . The 

percentage of borrowers who apply online are: 
1996 20 
1998 15 
Source: Fannie Mae 
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next year, the lender plans to introduce a prequalif ication option 
that will allow borrowers to apply for loans on the Internet and 
receive conditional approvals on-line. The lender plans to link the 
application directly into the GSE*s automated underwriting software, 
Desktop Underwriter... 
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... consumer finance, tax and small business. For example, in November, 

Intuit introduced QuickenMortgage, which provides online mortgage 
applications from eleven of the nation's leading lenders . In February, 
our Web TurboTax service, previously TurboTax Online, was launched. Fully 
electronic quoting and. . . 
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... consumer finance, tax and small business. For example, in November, 

Intuit introduced QuickenMortgage, which provides online mortgage 
applications from eleven of the nation's leading lenders . In 
February, our 

Web TurboTax service, previously TurboTax Online, was launched. Fully 
electronic quoting and. . . 
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divisions, the conforming retail lender, BDMC and Direct Mortgage 
Partners (DMP) , a wholesale sub-prime lender . It also is in the process 
of developing an Internet loan application delivery system. 

In analyzing the results of operations, management had determined that 
sub-prime lending. . . 
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learn about their loan options, run analyses to determine their 
best course of action, and apply for loans on - line . LoanGuide also 
develops portal web sites for realtors , with tools allowing homebuyers to 
search for listings meeting their criterion, and for news and... 
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... enjoyed a sharp increase in revenue as GetSmart.com fielded in 

excess of 114,000 loan applications , 

Unlike other online loan services, GetSmart is not a lender but 
rather a free information service that helps consumers work through their 
loan options to. . . 
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... to expert mortgage editorial content, as well as the ability to 

prequalify, comparison shop and apply for a mortgage online from a 
set of the nation's top lenders . 

Through a simple online interview process, AOL members can calculate 
whether it is beneficial for... 

...home and mortgage shopping. The site provides apples-to-apples loan 
comparisons from eleven national lenders , the ability to apply for a 
mortgage online and even shop for a home through 600,000 home listings. 
Over 500,000 consumers... 
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... to expert mortgage editorial content, as well as the ability to 

prequalify, comparison shop and apply for a mortgage online from a 
set of the nation's top lenders . 

Through a simple online interview process, AOL members can calculate 
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whether it is beneficial for. . . 

...home and mortgage shopping. The site provides apples-to-apples loan 
comparisons from eleven national lenders , the ability to apply for a 
mortgage online and even shop for a home through 600,000 home listings. 
Over 500,000 consumers... 
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... free on the World Wide Web at http://www.homeadvisor.com 

(connect-time charges may apply ) . 

First Mortgage Network is a residential mortgage lender and 
national leader in laptop origination technology. The company establishes 
and services mortgage brokerage divisions... 



16/3,K/142 (Item 56 from file: 16) 

DIALOG (R) File 16: Gale Group PROMT (R) 

(c) 2004 The Gale Group. All rts. reserv. 

05705682 Supplier Number: 50161451 (USE FORMAT 7 FOR FULLTEXT) 
Unisys, EDS, and Transcor Group Team to Offer Microsoft Windows NT-based 
Loan Origination Solution for Thrifts and Savings Banks. 

Business Wire, p07131235 
July 13, 1998 

Language: English Record Type: Fulltext 
Article Type: Article 
Document Type: Newswire; Trade 
Word Count: 875 

... or passing information to the core banking system upon the 

completion of the institution's loan approval process , 

Transcor 's Internet Lender module further reduces costs by 
allowing loan applicants to initiate the loan origination from the... 
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... lending sources, Booker says. 

Wells Fargo is wise not to allow applicants to fill out loan 
applications online , Costantino says. Unless the third - party site is 
a Wells Fargo subsidiary, the bank would be subject to all sorts of... 
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... of Quicken.com. QuickenMortgage released version 2.0 which expanded 

the QuickenMortgage offering to include online mortgage applications , 
five new lenders raising the total to 11, and direct access to over 
500,000 home real estate... 
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... the beginning, EMC does more than simply provide a loan program — 

it streamlines the entire loan process into one place, online . With 
EMC, loan brokers can package a loan for their client, AND instantly 
submit the loan to America's... 
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... programs," stated Janina Pawlowski, CEO of E-Loan. 

Consumers can perform various mortgage calculations, compare lenders 
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' products side-by-side, or complete a loan application online at a 
secure site. E-Loan offers loans from American Savings Bank, Bank 
United/Commonwealth. . . 

...file format and can then be easily imported into The Loan Handler for 
back office processing . The first mortgage -specific Internet 
application sold commercially to lenders , the product is supported by 
the 3.X+ versions of both Microsoft(R) Internet Explorer ... call 800-CONTOUR 
(800-266-8687) or visit www.contoursoft.com, www.mtgloan.com, www. 
lenderdirectory .com or www . processloan .com. 

IMF Loans , Inc. Bruce Eisenberg, President or Jan Pasternak, COO 
(800) 675-7594 

E-Loan Janina Pawlowski... 
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JACKSONVILLE, Fla . , April 30 /PRNewswire/ — ALLTEL (NYSE: AT) today 
announced the completion of a 1003 mortgage application developed for 
the Internet . This technology, customized for individual mortgage 
lenders * web sites, allows a borrower to complete a full mortgage 
application on - line , submit the application to the lender , and 
receive approval all via the Internet. 

technology is designed to increase efficiency and customer 
satisfaction. Once a borrower completes the 1003 loan application on - 
line , it is routed to the lender to begin the approval process. The 
traditional method of taking and submitting an application often. . . 
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consumers to search through thousands of loans available through 
eleven of the nation's leading lenders , pre-qualify themselves online at 
no cost, and submit an online mortgage application via 
QuickenMortgage . 

Consumers can also directly access over 600,000 home listings in the U 
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April 28 /PRNewswire/ — NationsBank, the country's largest small business 
lender , today announced that small business owners can now apply for a 
loan on - line through the NationsBank Small Business home page on the 
Worldwide Web. 
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... driver's seat. The Mortgage Kit includes a time-saving Internet 

resource guide, advice on applying for a mortgage on the Internet , 
and tips on finding a lender on-line. Mortgage guru Steinmetz empowers 
consumers by revealing: 

Money-saving mortgage application strategies 
— Tips . . . 
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... to Jan Pasternak, chief operating officer. 

The company has established correspondent relationships with various 
other lenders and realtors who can tap into the Web site to initiate 
loan applications . 
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"The cost savings are tremendous/" Ms. Pasternak said. 
IMF Loans has hired the cartoonists who. . . 
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The new version of the site will feature an on - line mortgage 
application , five additional lenders , and access to over 500,000 home 
listings across the country. 

QuickenMortgage debuted in October... 
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... co-founder of Intuit. "In one shot, a consumer can research a home, 

find a realtor and shop and apply for a mortgage online . " 

Potential home buyers can access CyberHomes* more than 500,000 home 
listings and sort listings... 

...a mortgage can also receive personalized cost comparisons from 11 of the 
nation's top lenders and submit mortgage applications online 
through QuickenMortgage. 

"We view this as a win-win situation for consumers and Realtors (R . 
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stop shopping for competitive, low price mortgages from a set of 
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the nation's leading lenders , will expand its service to include an 
online mortgage application , five new lenders and direct access to 
over 500,000 home listings around the country. The enhanced QuickenMortgage 

...can save hundreds of dollars and speed up the mortgage process by 
comparison shopping and applying for a loan with QuickenMortgage. The 
online mortgage application shortens the loan process because 
QuickenMortgage applications are electronically transmitted to 
participating lendersat a consumer's request. 

The five new lenders, including Allied Mortgage Capital Corporation, 
American Finance. . . 
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customers seeking to refinance can pre- qualify in minutes with one 
of the six charter lenders , and even start the mortgage application 
process online , " he said. 

For consumers who are not yet ready to get a loan, Harris said. . . 
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... of different mortgage loan products, customized to their particular 

property and financial situation. After a lender is chosen, the consumer 
is able to start the mortgage application process online . 

"QuickenMortgage is the optimal way to refinance via the Internet," 
said Joe Kraus, senior vice... 
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the six charter lenders, directly via the Web site. After he or she 
chooses a lender , they are able to start the mortgage application 
process online . 

Intuit officials said the refinancing trend has helped readership on 
the QuickenMortgage Web site. Traffic... 
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... site also offers information on Crestar 's "Two Hour Approval 

Technology, " or "THAT, " an automated underwriting system that speeds 
dramatically the mortgage approval process . In addition, the Web site 
provides the latest interest rate information, tools that enable homebuyers 
to estimate how large... 
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ABSTRACT: 

The largest home mortgage broker in Australia, Mortgage Choice, has 
introduced an internet loan information and application service to 
take on online broking pioneer directly. The service should start in April 
1998. . . 
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customers seeking to refinance can pre- qualify in minutes with one 
of the six charter lenders , and even start the mortgage application 
process online , " he said. 

For consumers who are not yet ready to get a loan, Harris said. . . 
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... of pilot operations for SBA*s office of financial assistance, said 

six of the 18 lenders that use the agency's Fastrak program plan to 
process these loans on - line . 

"It streamlines the loan process , " said Pamela Davis, vice 
president and manager of the SBA lending department at CoreStates, which... 
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...Locator Quoting Engine, consumers can prequalify, receive customized 
real time quotes, make comparisons between multiple lenders rates and 
terms, and then apply online . The Loan Locator site is unique in that 
it both prequalifies consumers and then provides them with. . . 
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... and pro-cessing of its non-primeauto loans. Credit Connection 

allows auto dealers to reroute loan applications to lenders online 
through CMSI's central host computer. CreditRevue, a credit processing 
automation and risk man-agement . . . 
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... s Credit Connection (R) , a high-speed electronic link that allows 

auto dealers and other third - party originators to route loan 
applications to lenders on - line through CMSI's central host computer 
in Columbia, Maryland. 

The partnership will enable AnyTime Access... 
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becomes a proactive participant in using the LoanWolf program, and 
one of the first mortgage lenders that will be receiving on - line home 
loan applications via FormNet *s secure network. 

Cameron King, Countrywide * s Executive Vice President of Electronic 
Commerce . . . 
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Online mortgage store links lenders with apps. 

Bank Advertising News, v20, nl8, p6 
May 19, 1997 

Language: English Record Type: Abstract 
Document Type: Magazine/Journal; Trade 

ABSTRACT: 

Keystroke Financial Network is accepting mortgage applications on the 

Internet through its five lenders using its originating loan system. 
Keystroke's, an affiliate of Northwest Securities of Seattle, WA. . . 
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Thrift Taps Net to Expand into Consiimer Finance 

PRAKASH, SNIGDHA 
American Banker, pl2 
April 7, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count: 365 

... Internet, Mr, Kinane said. 

It is using FIS Corp.'s EasyLender software, which allows the brokers 
to send loan applications over the Internet to Avondale. 

The software's other functions include retrieval of title reports and 
appraisals . 

An. . . 
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Inland Mortgage Uses Internet to Provide Quicker, More Affordable Home 

Loans; Leading Mortgage Bank Allows Customers Access to Online Library, 

Competitive Rates and Loan Approval in Hours . 

Business Wire, pl221065 
Jan 22, 1997 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 616 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...quickly receive approval, all from the comfort of my h As a direct 
lender that underwrites its own loans and makes all loan underwriting 
decisions. Inland Mortgage *s online process streamlines the approval 
process for many qualified borrowers. By submitting a simple loan 
application via... 
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Interactive Beat-Branch Packs Them In With Free Coffee, Internet Lessons 

Bank Technology News, pN/A 
Jan 1, 1997 

Language: English Record Type: Fulltext 
Document Type: Magazine/ Journal ; Trade 
Word Count : 1410 

... bring an underwriting capability to IBM's Auto Loan Exchange (ALX) . 

ALX connects borrowers and lenders through an Internet clearinghouse. 
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Auto buyers apply for loans on a workstation located at the auto 
dealership, and are notified of the lender's... 
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Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 1255 

vice president, groupware/IT division, Countrywide Credit 
Industries, Inc., the nation's leading residential mortgage lender and 
mortgage loan servicer. "When a customer submits a loan application via 
our Web site, Domino insures that the application moves quickly and 
effortlessly through the approval process. It... 
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Big Volume Seen for GE Conduit 
Commercial Mortgage Alert, pN/A 
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Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 269 

raise funds so cheaply. The company will also be able to rely on a 
nationwide network of mortgage offices to process loans . 

Under the program, called GE Capital Access, the company will 
underwrite , close and fund loans itself. The mortgages will be amassed for 
securitization, with the resulting... 
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LOAN PROSPECTOR STREAMLINES THE MORTGAGE PROCESS FOR 100,000 HOMEBUYERS IN 
THE FIRST YEAR 

PR Newswire, p0402DCTU023 
April 2, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 97 6 

larger geographic area without huge investments in brick and 

mortar. " 

Flagstar is using its Security Network Approval Process (SNAP) 
with Loan Prospector to improve its underwriting capability right at 
the time and place of application. 
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"By equipping our underwriters with Loan. 
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NEW 'aO-MINUTE MORTGAGE,* STREAMLINED ELECTRONIC LOAN LAUNCHED BY CROSSLAND 
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PR Newswire, pl29DCM021 
Jan 29, 1996 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 787 

... mortgage approval decisions to borrowers. It also can provide a 

seamless, nearly invisible tool for lenders to link to their own 
mortgage processing networks . These features will speed the process, 
lowering costs both to lenders and borrowers, and will enable borrowers 
to know in minutes whether their loan application has... 
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HIGH-FLYING APPS 
CommunicationsWeek, pWP43 
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Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 1664 

... provides both reliability for PMI * s mission-critical loan 

applications and the speed to let underwriters process more loans per day 
than ever before. 

Via the network , loan applications are transmitted to PMI * s 
headquarters, where they are reviewed using sophisticated 
artificial-intelligence programs. . . 
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AFS ANNOUNCES LEVEL III MORTGAGE PROCESSING SYSTEM 

News Release, pi 
Jan 30, 1991 
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Word Count: 415 

9300 

From: 

Grant Advertising, Inc. 
Contact : Tom Grant 
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(215) 363-5255 



AFS ANNOUNCES LEVEL III MORTGAGE PROCESSING SYSTEM 

★ ★ 

INTERACTIVE, ON - LINE SYSTEM OFFERS MORTGAGE liENDERS NEW PRODUCT 
DEVELOPMENT CAPABILITIES 

EXTON, PA, January 30, 1991 — Automated Financial Systems, Inc., has 
announced. . . 
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Home Ownership: Gen X Travels Web, Not Main St. , to Buy 1st Home. 

Habal, Hala 

American Banker, 164, 118, 1 
June 22, 1999 

ISSN: 0002-7561 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1627 LINE COUNT: 00128 

... surfed real estate agents* Web sites, taking virtual tours of 

houses for sale. They read on - line articles about the mortgage 
process and what to expect . Then they hired an agent , who helped them 
find a town house that they could afford-the price was $250... 
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Leapfrogging traditional ways, (mortgage lending) (Cover Report: Global 
Change) (Industry Overview) 

Moore, Joe; Saelens, John F. 
Mortgage Banking, v58, nl, p44(6) 
Oct, 1998 

DOCUMENT TYPE: Industry Overview ISSN: 0730-0212 LANGUAGE: 

English RECORD TYPE: Fulltext 

WORD COUNT: 2795 LINE COUNT: 00220 

who knows exactly what he or she is looking for in a loan. 

* Deliver pricing, loan information and applications over the 
Internet - whether to Realtors , correspondents or the public. 

* Tie all avenues of production - traditional loan officers, brokers, 
the Internet . . . 
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QuickenMortgage offers online applications, five new lenders. 
(Internet-based mortgage loan service) 

Real Estate Weekly, v45, nl2, p33(l) 
Oct 21, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 
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WORD COUNT: 507 LINE COUNT: 0004 6 



stop shopping for competitive, low price mortgages from a set of 
the nation's leading lenders , will expand its service to include an 
online mortgage application , five new lenders and direct access to 
over 500,000 home listings around the country. 

Consumers can save hundreds of dollars and speed up the mortgage 
process by comparison shopping and applying for a loan with 
QuickenMortgage . The online mortgage application shortens the loan 
process because QuickenMortgage applications are electronically 
transmitted to participating lenders at consumers' request. 

The five new lenders, including Allied Mortgage Capital Corporation, 
American Finance & Investment... 
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PC Brokerage Unit at DLJ Offers Mortgages On-Line. 

Luhby, Tami 

American Banker, vl63, n205, pl5(l) 
Oct 14, 1998 

ISSN: 0002-7561 LANGUAGE: English RECORD TYPE: Abstract 

...ABSTRACT: s World Wide Web site now supports comparisons of mortgage 
rates from major national mortgage lenders and supports on - line 
mortgage applications . In addition tot he new mortgage service, 
DLJdirect offers an asset management account, automated teller. . . 
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IT investments pay off during mortgage boom. (Company Business and 
Marketing) 

Barb, Julia; Cole-Gortiolski King 
Computerworld, 1(1) 
Oct 19, 1998 

ISSN: 0010-4841 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 633 LINE COUNT: 00052 

said most banks have been slow to automate the mortgage loan 

process . 

For instance, many lenders now allow customers to apply for a 
loan over the Internet . That helps to bring in business, but some parts 
of the mortgage business aren't... 

16/3,K/181 (Item 6 from file: 148) 
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Executive briefing. (News Briefs) 

Computerworld, 3(1) 
Oct 19, 1998 
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companies are turning to technology to keep up with a flood of 
business. Videoconferencing and online loan applications speed the 
process, but not all lenders are on board. Unlike credit cards, mortgage 
applications require human intervention. New technology can overload. . . 

16/3,K/182 (Item 7 from file: 148) 

DIALOG (R) File 148; Gale Group Trade & Industry DB 
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10536985 SUPPLIER NUMBER: 21216808 (USE FORMAT 7 OR 9 FOR FULL TEXT) 

Web App Servers — This New Class Of Middleware Is Speeding Application 

Development And Becoming A Strategic Platform For Web-To-Legacy 

Integration. (Technology Information) 

Copeland, Ron 

Inf ormationWeek, n704, pAl(l) 
Oct 12, 1998 

ISSN: 8750-6874 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 2318 LINE COUNT: 00197 

increase business volume, says David Rae, a Norwest systems 
architect. Norwest deployed a self-service Web application that lets 
mortgage brokers instantly qualify high-risk mortgages. 

"We're getting data directly from a broker's computer... 
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QuickenMortgage 2.0 makes debut; offers rebate to loan applicants. 

Real Estate Weekly, v44, n51, p27(l) 
July 29, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 675 LINE COUNT: 00060 

debuts the second version of its site. 

The new version expands QuickenMortgage to include an online 
mortgage application , five new lenders and direct access to over 
500,000 home listings in the U.S. 

QuickenMortgage, an. . . 
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E-LOAN Introduces E-TRACK 24 X 7 Customer Service for Mortgages. 

Business Wire, p7220003 
July 22, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 
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access to information on the status of their loan application at 
every stage of the process . E- LOAN is the only online multi- lender 
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offering comprehensive and customized loan tracking to its customers. 
"People want to know what's... 
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Intuit Reports Third Quarter Results , 

Business Wire, p5180371 
May 18, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 
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... of Quicken.com. QuickenMortgage released version 2.0 which expanded 

the QuickenMortgage offering to include online mortgage applications , 
five new lenders raising the total to 11, and direct access to over 
500,000 home real estate... 
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Reinventing real estate closings. 

Cobert, Beth F. ; Kenworthy, Catherine 
McKinsey Quarterly, n3, pl33(5) 
Summer, 1997 

ISSN: 0047-5394 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1845 LINE COUNT: 00152 

beginning to bundle services at closing, facilitated by Freddie Mac 
and Fannie Mae's automated underwriting products. Countrywide now handles 

online loan applications . American Finance and Investment advertises 
the lowest mortgage rate available on line. Intuit has launched. . . 
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Mortgage lending on the 'net* . 

America's Community Banker, v6, nlO, p52(l) 

Oct, 1997 

LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 250 LINE COUNT: 00024 

consumers will be able to electronically obtain mortgage advice and 
current rates, pre-qualify for loans , and apply for mortgage loans 
online through Quickenmortgage . 

Five of the nation's top 25 lenders - Countrywide Home Loans, 
HomeSide Lending, North American Mortgage Co., PNC Mortgage and Principal 
Residential Mortgage. . . 
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Net. Bank Wants Clients On-Line, Not in Line. 
Power, Carol 

American Banker, vl63, n76, pl4(l) 
April 23, 1998 

ISSN: 0002-7561 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 1411 LINE COUNT: 00112 

... and our shareholders higher profitability," Mr. Grimes said. 

Future revenue opportunities could come from selling on - line 
mortgage application software to brokers and from establishing a 
partnership with a travel planner to serve customers over the Internet... 
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Intuit Launches QuickenMortgage On The Internet 

PR Newswire, pll04LATU053 
Nov 4, 1997 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1137 LINE COUNT: 00104 

customers seeking to refinance can pre-qualify in minutes with one 
of the six charter lenders , and even start the mortgage application 
process online . 

Chase Manhattan Mortgage Corporation, Countrywide Home Loans, 
HomeSide Lending, North American Mortgage Company, PNC Mortgage. . . 
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On-line auto lending seen offering banks an advantage 

McQuillen, Daniel 

American Banker, vl62, plO(l) 

May 9, 1997 
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...ABSTRACT: in the future. However, it is not certain that customers will 
be able to file loan applications with lenders on - line , but banks 
and thrifts should benefit from this. In 1995 only 42.1% of the... 
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Thrift taps Net to expand into customer finance. (Avondale Federal Savings 
Bank uses Internet to become multistate finance company) (Brief Article) 

Prakash, Snigdha 

American Banker, vl62, n65, pl2(l) 
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... Internet, Mr. Kinane said. 

It is using FIS Corp.'s EasyLender software, which allows the brokers 
to send loan applications over the Internet to Avondale. 

The software's other functions include retrieval of title reports and 
appraisals . 

An. . . 
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Internet sites attract growing throngs of home-loan customers . (mortgage 
lenders are using on-line computer services) (Brief Article) 

Hornblass, Jonathan S. 

American Banker, vl60, nl41, pl6(l) 

July 25, 1995 

DOCUMENT TYPE: Brief Article ISSN: 0002-7561 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 471 LINE COUNT: 00042 

... Some lenders - like United Companies Financial Corp., Baton Rouge, 

La. - allow borrowers to fill out loan applications on - line . United 
Companies, mainly a home equity lender , got 80 loan applications over 
the Internet in June . 

Norwest Mortgage, a subsidiary of Norwest Corp., Minneapolis, is the 
largest mortgage bank. . . 
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Automated underwriting down under. { online approval of mortgage 
applications in Australia) (Cover Report: Technology) (Cover Story) 

Neagle, Thomas F. 

Mortgage Banking, v55, n6, pl2(6) 
March, 1995 

DOCUMENT TYPE: Cover Story ISSN: 0730-0212 LANGUAGE: English 

RECORD TYPE: Fulltext 

WORD COUNT: 3416 LINE COUNT: 00280 

Automated underwriting down under. ( online approval of mortgage 
applications in Australia) (Cover Report; Technology) (Cover Story) 
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MBA: heavy technology investments seen. (Mortgage Bankers Association of 
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Mortgage Marketplace, v94, nl4, p 12(1) 
April 11, 1994 

ISSN: 0744-3927 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
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take advantage of the growing popularity of on-line services like 
Prodigy, CompuServe and America Online , for taking loan applications . 
Countrywide Funding, the Pasadena, Calif. -based mega- lender , is the only 
polled institution now using an on - line service in the loan 
application process , that being Prodigy. 

Lenders also expect to be using more automated underwriting 
systems. While steadily growing in popularity, those... 
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The mortgage industry: virtual banking and virtual technology. (Executive 
View) 

Teixeira, Diogo 

American Banker, vl59, nl66, p7A(2) 
August 29, 1994 

ISSN: 0002-7561 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 1356 LINE COUNT: 00115 

required to originate a mortgage, and capturing customer 
information as early as possible in the process . 

* Computerized loan origination systems network together 
borrowers, real estate brokers , and mortgage underwriters . Mortgage 
origination is a time-urgent process due to interest rate fluctuations, and 
CLOs give . . . 
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Underwriting accelerated; automated program could significantly reduce time 
costs . 

Mortgage Marketplace, v94, n28, pi (2) 
July 18, 1994 
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statistical modeling systems that remove the subjectivity from a 
lending decision, Freddie said. 

When a lender sends information from a loan application via 
computer network , Freddies service applies decision rules to determine • 
eligibility to reach a decision on whether to... 
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MOTOROLA'S EMBARC EXPANDS WITH NEW SERVICES AND SOFTWARE 
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, . . subscribers to the RadioMail wireless messaging service which 

provides connections to most wired and wireless networks . 

Mortgage Bankers ^plication -- Mortgage lenders can now 
use EMBARC to broadcast rate updates simultaneously to all of their 
brokers, increasing. . . 
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Neural networks: no zealots yet but progress being made, (discussion at 
Information Technology Research Centre symposium) 

Fuochi, Andre 

Computing Canada, vl8, n2, pl6(l) 
Jan 20, 1992 

ISSN: 0319-0161 LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT; ABSTRACT 

WORD COUNT: 514 LINE COUNT: 00040 

... expert systems. 

For instance, you can use an expert system in conjunction with a 
neural network to create a mortgage underwriting application . In 
this case, the insurance application would be granted only when both 
systems say yes... 
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DML to Offer Mortgage Software for Tandem. 

AMERICAN BANKER February 5, 1986 p. 9 

... with DML. Under terms of the agreement, DML will market its system 
to banks and brokers that use Tandem computers. Its system supports on - 
line processing of mortgage -backed securities transactions from the 

beginning to the end of each transaction. ... 
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e-Business Application Testing In Action. (Company Operations) 

Sullivan, Dan 

e-Business Advisor, 17, 7, 10 
July, 1999 

LANGUAGE: English RECORD TYPE: Full text; Abstract 
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... IS staff can be alerted immediately before customers detect a 

problem. 
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Preparing for 1,000 Web applications 

Countrywide Home Loans , Inc. is an independent residential mortgage 
lender and service provider. Four years ago, Countrywide embarked on a 
comprehensive Internet development program, with. . . 
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Online Loans Pick Up Momentiam. (Internet /Web /Online Service Information) 

Hoffman, Karen Epper 
Internet World, 4, 33, 46(1) 
Oct 12, 1998 

ISSN: 1081-3071 LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1361 LINE COUNT: 00118 

... origination market. 

What's more, supporters said, the ability to move even part of the 
loan process online will save lenders big bucks by acquiring 
customers less expensively and cutting back on wasted resources. For 
consumers . . . 
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Internet Update. 

Newsbytes, n91, pNEW09040016 

Sept 4, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 654 LINE COUNT: 00058 

MortgageBase calculates the best fee and rate combination for the 
individual from its associated wholesale lenders . Users can even make a 
secure application for a mortgage . World Wide Web : 
http: //www.mortgagebase . com 

Nitty Gritty Info From San Diego Online 

The new offshoot of. . . 
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Intuit Gets Excite-d About Mortgage Refinancing. 

Newsbytes, pNEW01200021 
Jan 20, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 320 LINE COUNT: 00029 

... the six charter lenders, directly via the Web site. After he or she 

chooses a lender , they are able to start the mortgage application 
process online . 

Intuit officials said the refinancing trend has helped readership on 
the QuickenMortgage Web site. Traffic... 
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QuickenMortgage Passes 10,000 Online Sijbmissions . 

Newsbytes, pNEW03040034 
March 4, 1998 

LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 705 LINE COUNT: 00064 

customers seeking to refinance can pre- qualify in minutes with one 
of the six charter lenders , and even start the mortgage application 
process online he said. 

For consumers who are not yet ready to get a loan, Harris said. . . 
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Who's calling whom? (includes a related article on Logistics Management 

Institute's Guide to EDI Translation Software) (Communication-Enabled 

Applications) 

House, Bill 

Data Based Advisor, vl3, n9, p83(4) 
Oct, 1995 

ISSN: 0740-5200 LANGUAGE: English RECORD TYPE: Fulltext; Abstract 

WORD COUNT: 3056 LINE COUNT: 00262 

large Western bank is already investing in CEA technology with a 
project to provide field agents with online access to loan 
processing applications . Using a combination of Windows for Workgroups, 
Windows NT Advanced Server, Attachmate, and SQL Server... 
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Vendor- sponsored directory, (third-party vendor alliances of interest to 
the financial community) (directory) 

Wall Street Computer Review, v5, n8, p42(14) 
May, 1988 
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Thomas M. Wagner (212) 668-9651 
BOSS-Back Office Support System 

Fault tolerant (S/88), online trade processing system 
(Treasuries, Mortgage -Backed Securities, Repurchase Agreements) to 
provide management, traders, and brokers of fixed-income securities with 
trade related information and management accounting capabilities. 

* Trading/Back Office... 
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Online Loan Applicants 
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debuts the second version 
of its site. The new version expands QuickenMortgage to include an 
online mortgage application , five new lenders 
and direct access to 

over 500,000 home listings in the US. QuickenMortgage, an 
award. . . 
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Word Count: 921 

... people go through the mortgage process. In terms of applications 

online there are obviously some lenders who have the complete 1003, which 
is the mortgage application online now. We don't. We have a lead form 
that we then follow up on... 
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ALLIANCE & LEICESTER: A&L marks Internet mortgages with web-site 
Competition for first time buyers. 

M2 Presswire, pNA 
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Language: English Record Type: Fulltext 
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Word Count: 365 

Internet has been particularly pleasing as A&L is one of only a 
handful of lenders who accept on - line mortgage applications . 
Several hundred visitors to the web-site have already started an 
application, requesting an obligation. . . 
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DATAMERGE: DataMerge annoxinces electronic commercial real estate loan 
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M2 Presswire, pNA 
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Language: English Record Type: Fulltext 
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Word Count: 939 

allows borrowers seeking commercial real estate loans to instantly 
apply to as many as 500 lenders and receive preliminary loan commitments 
electronically. 

With CyberLoan 2000, the loan application process , which 
traditionally takes up to two weeks, now takes less than 30 minutes. The 
system. . . 
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May 4, 1998 
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Word Count: 79 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

Countrywide Home Loans, the nation's largest independent mortgage lender , 
was planning to offer real-time online approvals of mortgage 
applications over its Web site (www.countrywide.com). [The firm started 
the initiative last summer, said Cameron King, executive... 
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been using WebSphere Application Server and WebSphere Studio to 
develop and roll-out self-service mortgage applications . "Using IBM*s 
WebSphere product line, Norwest Mortgage brokers can submit loan 
information and check the status of a loan from our Web site. . . 
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Internet Update 09/04/98 
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MortgageBase calculates the best fee and rate combination for the 
individual from its associated wholesale lenders . Users can even make a 
secure application for a mortgage . World Wide Web : 
http: //www.mortgagebase . com 

Nitty Gritty Info From San Diego Online 

The new offshoot of. . . 
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... or passing information to the core banking system upon the 

completion of the institution's loan approval process . Transcor 's 
Internet Lender module- further reduces costs by allowing loan applicants 
to initiate the loan origination from the... 
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TECHNOLOGY CORNER 
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... released its 1003 mortgage application developed for the Internet. 

This technology, customized for individual mortgage lenders ' Web sites, 
allows a borrower to complete a full mortgage application online , 
submit the application to the lender and receive approval via the 
Internet . "Traditional loan application methods are being replaced by 
new technologies. With the full 1003 application now available, a... 

...and general manager of ALLTEL 's front-end systems. Once a borrower 
completes the 1003 loan application online , it is routed to the 
lender to begin the approval process. The online 1003 loan 
application will also be integrated with ALLTEL *s InterAct product, a 
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system that automates loan origination. 
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Master's New Website Ready 
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Language: English Record Type: Fulltext 
Document Type: Newsletter; Trade 
Word Count: 282 

(USE FORMAT 7 FOR FULLTEXT) 
TEXT: 

...Financial is putting the finishing touches on its new website, which 
will allow borrowers to apply for mortgages on - line and give 
correspondents and wholesale lenders much greater access to the lender's 
technology. 
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... they can obtain. By early 1998, the system will be enhanced so that 

customers can apply for mortgages online . 

Cook said the approach - which bypasses the commission-driven realtor 
system - can save customers substantially on new mortgages and 
refinancing. The first lenders participating in. . . 
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(USE FORMAT 7 FOR FULLTEXT) 
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. . .be able to access real-time mortgage information and quotes, and can 
pre-qualify and apply for loans online through five of the nation's 
leading mortgage lenders . The Intuit effort has some mortgage industry 
officials worried. 
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Countrywide Home Loans, the nation's largest independent mortgage lender , 
will start offering real-time, on - line approvals of mortgage 
applications in September. The Pasadena, Calif. -based company is also 
working to make the approvals unconditional... 
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Wizards Of Delivery 
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... bring an underwriting capability to IBM's Auto Loan Exchange (ALX) . 

ALX connects borrowers and lenders through an Internet clearinghouse. 
Auto buyers apply for loans on a workstation located at the auto 
dealership, and are notified of the lender's... 
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their scoring methodologies, computer capabilities and personnel 
are adequately equipped to handle the scale of on - line loan 
applications and approvals. "You may have been a medium-sized [ lender ] 
that could limit the number of people that went through your door, but now, 
[you. . . 
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M2 PRESSWIRE-15 May 1996-GATEWAY EQUITY & LOAN NETWORK: New nationwide 
lender network offers easy online loan application service and 
online lender directory (0)1994-96 M2 COMMUNICATIONS LTD 
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... site to compute maximum loan amounts, monthly payments and closing 

costs; E-mail American Finance loan counselors; and apply for loans 
on - line . American Finance promises credit decisions within 4 8 hours and 
lender fees under $400. The site is located at http://www.financenter.com. 
(Financenter, 520/299. . . 
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with more than 4 million subscribers, allows users to purchase 
securities on-line through discount brokers Quick & Reilly and E* Trade. 
It also provides mortgage information and applications through several 
mortgage bankers. The online banking enhancements are expected to expand 
CompuServe's securities and mortgage offerings. 
COPYRIGHT 1996 Faulkner... 
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... intelligence. Some of its products include Eagle, a merchant risk 

management system; Colleague, a client/ server application that 
automates mortgage loan \mderwriting ; and Falcon, credit card fraud 
detection software. Pricing: HNC officials declined to reveal pricing 
because. . . 
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...Beach, California-based Virtual Realty Network Inc has joined forces 
with Intel Corp on an on - line home mortgage processing service in 
which home buyers can negotiate with mortgage lenders by 
videoconferencing: called Loanmaker, the service is an electronic network 
using Intel's ProShare kit... 
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Superior Bank FSB has entered into an agreement with First Mortgage 
Network to introduce mortgage processing automation to brokers at 
the bank's Alliance Funding unit. 
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... being hammered out. According to Blass, consumers will likely have 

access to information on various brokers and lenders . They may also be 
able to apply for loans online . (Mixstar Inc., 714/729-9739; Contour 
Software Inc., 408/370-1700) 

Copyright 1994 Phillips Business... 
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The San Jose, California-based company claims realtors can shop for 
mortgages and even apply on - line , saving their customers thousands 
of dollars in interest and garnering a fee for themselves from. . . 
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improve accuracy. For instance, you can use an expert system in 
conjunction with a neural network to create a mortgage underwriting 
application . In this case the insurance application would be granted only 
when both systems say "yes... 
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QuickenMortgage Edges Out E-Loan for Number of Loans Originated in First 
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consumers to pre-qualify and pre-approve themselves online at no 

cost, and submit an online mortgage application to participating 

lenders . Consumers can also access over 1,200,000 home listings in the 
U.S., as. . . 
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... surfed real estate agents* Web sites, taking virtual tours of 
houses for sale. They read on - line articles about the mortgage 

process and what to expect. Then they hired an agent , who helped them 
find a town house that they could afford-the price was $250... 
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WA Home Loans has signalled further expansion plans with the launch of 
an online mortgage application facility. The fast growing non-bank 

lender which has a $A2 . 3bn loan book and the nation's lowest variable 
mortgage rate . . . 
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long-term Desktop Originator lenders, " Mr. Williams said. 
CrossLand, already a client of LION, said brokers will now have the 
option of submitting loan applications directly from the Web site. 
Copyright c 1999 American Banker, Inc. All Rights Reserved, 
http: //www. americanbanker . com 
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... f bc-CA-Transnational-loan (SAN FRANCISCO) Transnational Financial 
Corporation Uses Electronic Commerce to Allow Brokers to Process* Loans 
Via the Internet ; This Technology Will Allow LATU018 05/04/1999 09:30 r 
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Liberty Financial, a "housing loan broker " based in the city of 
Melbourne, has devised an Internet -based loan application system. 
According to the company, this is the first system of its type to provide 
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s loan programs. At http://www.inteloan.com , a borrower can review 
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interest rates, calculate loan costs and apply online day or night. 
Within 24 hours, Inteloan . com' s loan underwriting system reviews the loan 
request and issues a loan approval decision. 
The company's three... 



16/3,K/238 (Item 8 from file: 20) 

DIALOG (R) File 20: Dialog Global Reporter 
(c) 2004 The Dialog Corp. All rts. reserv. 

04763223 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
AAP finance news in brief, March 25 

AAP NEWS 
March 25, 1999 

JOURNAL CODE: WAAP LANGUAGE: English RECORD TYPE: FULLTEXT 
WORD COUNT: 1299 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

... no longer need to travel from bank to bank or phone around to 

compare and apply for home loans , " Telstra general manager, Internet 
Services John Rolland said. 

The Lenders On Line site, through Telstra Big Pond, provides 
consumers with loan choices from Westpac Banking. . . 

...is seeking and comes back with the most suitable loan. 

Telstra said customers can then apply for a loan over the 
Internet or by phone fax or mail. 

The Lenders On Line site also has a help desk to provide personal 
assistance over the phone... 
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Telstra said customers can then apply for a loan over the 
Internet or by phone fax or mail. 

The Lenders On Line site also has a help desk to provide personal 
assistance over the phone... 
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calculators to assess their monthly payments and amortization 
period. The borrower completes and submits the loan application online 
through OME. In turn, the lender receives the loan through the GoldWorks 
link, evaluates the application, and contacts the borrower with... 
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... mortgage . com is dedicated to reducing the cost of mortgage 

origination and funding by supplying " Realtors , home builders and 

financial institutions with point-of-sale and Internet technology, 

business management, loan processing , and call center and mortgage 

funding capabilities, mortgage.com is privately funded and has over... 
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... mortgage.com is dedicated to reducing the cost of mortgage 

origination and funding by supplying realtors , home builders and 
financial institutions with point-of-sale and Internet technology, 
business management, loan processing , and call center and mortgage 

funding capabilities, mortgage.com is privately funded and has over... 
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... Mae's desktop underwriter or a lender looking for a pre-qualif ied 

opportunity from a broker . " 

mortgage.com Portal Streamlines and Simplifies Mortgage Process 
for Consumers 

As the industry's most comprehensive mortgage portal, mortgage.com 
offers an easy. . . 

... mortgage.com is dedicated to reducing the cost of mortgage origination 
and funding by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 

capabilities, mortgage. com is privately funded with approximately 500... 
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... percent price, and 50 percent service." To lure the Carol Durgins 
of the world, online lenders have also streamlined the financial 
paperwork. Almost all the Web sites have loan applications that can 
be filled out in less than a half-hour. Their Web sites also. . . 
went with the Internet company. 
Customers can get a streamlined refinance loan from their own lender 
just by proving that an online mortgage company will refinance at 
little or no charge. 

— Set up a rate watch and register at more than... 
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dedicated to reducing the cost of mortgage origination and funding 
for its clients by supplying realtors , home builders and financial 
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institutions with point-of-sale and Internet technology, business 

management, loan processing , and call center and mortgage funding 

capabilities. Additionally, through its acquisition of American Finance & 
Investment . . . 
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dedicated to reducing the cost of mortgage origination and funding 
for its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 

capabilities. Additionally, through its acquisition of American Finance & 
Investment . . . 
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dedicated to reducing the cost of mortgage origination and funding 
for its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 

capabilities. Additionally, through its acquisition of American Finance & 
Investment . . . 
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... ' around the nation are listed for sale. And a growing number of home 
buyers are applying for mortgages over the Internet , Millett said. 

Millett, a Realtor from Poland Spring, Maine, is the second woman to 
serve as president of the 720... 
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point-of-sale in a wholesale environment . The site is designed to 
increase communications between brokers and lenders and simplify the 
mortgage lending process by providing an Internet "meeting room" in 
which lenders can quickly and easily review loan applications, automated 
underwriting evaluations, credit reports and loan locks... 
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the mortgage business in general, choose a loan program and 
rate/point combination, and either apply for a loan on - line or 
contact the lender for more information. 

" Lenders are looking for a Web-based solution that goes beyond 
'brochure-ware,'" said Allan Redstone... 

. . . dedicated to reducing the cost of mortgage origination and funding for 
its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 
capabilities. Additionally, through its acquisition of American Finance & 
Investment . . . 
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. . . dedicated to reducing the cost of mortgage origination and funding 
for its clients by supplying realtors , home builders and financial 
institutions with point-of-sale and Internet technology, business 
management, loan processing , and call center and mortgage funding 

capabilities. Additionally, through its acquisition of American Finance & 
Investment . . . 
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... business. Convenient and easy-to-use, LendingTree empowers 
borrowers nationwide by enabling them to quickly apply online for 
loans from multiple lenders with no brokers * fees. About 

LendingTree, Inc. LendingTree, Inc. was founded by Doug Lebda in 1996 and 
is . . . 
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. . . including the financial services company Key, which is using 
handheld systems in conjunction with an Internet Java based loan 
application service. Hebner said he is in discussions with third party 
developers and he expects tostart shipping tools and devices by mid-1999. 
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computers to do the business now done by mail, phone and in person. 
Dozens of lenders have set up loan application processes on 
the Internet for large and small loans. But all of those processes 
involve people reviewing the applications... 
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computers to do the business now done by mail, phone and in person. 
Dozens of lenders have set up loan application processes on 
the Internet for large and small loans. But all of those processes 
involve people reviewing the applications... 
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... and student loan entrance counseling to its Internet web site. 

PHEAA allows students, schools and lenders to check the status of 
PHEAA guaranteed student loan applications online 24 hours a day. 

The system includes safeguards to protect the privacy of borrowers. 

Also. . . 
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loan application status reports and student loan entrance 
counseling . 

PHEAA now lets students, schools and lenders check the status of 
PHEAA guaranteed student loan applications online , 24 hours a day. 
Using powerful encryption methods to protect borrower privacy, this inquiry 
system. . . 
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Web site is supposed to help potential buyers do everything from 
finding a real estate agent to applying for a mortgage online . 

SHOW LOW PROJECT: Desert Troon Cos., known for its upscale north 
Scottsdale communities, is developing. . . 
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... capabilities developed for MetLife's 

Intelligent Text Analyzer and other projects. 

— Business rule editors and servers developed for mortgage 
underwriting applications such as Fannie Mae's Business Rule 

Server and Desktop Underwriter applications. 

— E-mail processing capabilities developed for Chase Manhattan 
Bank's EZ Reader application and... 
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LT2k empowers lenders to use the Internet to quickly process 
more loan applications and deliver qualified results, " said Ed Jones, 
president of ARC Systems, Inc. "A lender's... 
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Fannie Mae allows consumers to use the Internet to gather home 
buying information, complete a mortgage application , and receive 

online loan approval from a participating lender . " 

"Fannie Mae's Desktop Underwriter and Sybase Adaptive Server 
Enterprise provide the key components that help us with our mission... 
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... America. The company also has an office at a client 

site in Peru. 

ALLTEL offers lenders complete mortgage application on - 
line ~ ALLTEL 

announced the completion of a 1003 mortgage application developed 

for 
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the Internet . This technology, customized for individual 
lenders ' web sites, allows a borrower to complete a full 
application on-line, submit the application. . . 
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... staff in carrying out day-to-day tasks. An Ingres-based system 

allows for an on - line loan application form, analysis of customer 
profiles, third - party verification, approvals, and cash delivery. 
Financiera Familiar has found that they can efficiently manage the. . . 
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... staff in carrying out day-to-day tasks. An Ingres-based system 

allows for an on - line loan application form, analysis of customer 
profiles, third - party verification, approvals, and cash delivery. 
Financiera Familiar has found that they can efficiently manage the... 
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, . . to Jan Pasternak, chief operating officer. 

The company has established correspondent relationships with various 
other lenders and realtors who can tap into the Web site to initiate 
loan applications . 

"The cost savings are tremendous," Ms. Pasternak said. 

IMF Loans has hired the cartoonists who. . . 
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...the organisation which will gain large numbers of N&P people - such as 
the retail network and the mortgage processing centre,' says Smart. 

Halifax, the UK's largest mortgage lender , faces a different challenge. 
Instead of absorbing Clerical into the existing operations, as it absorbed 
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. . .new mortgage auction process has been implemented, where our 

Interloan.com mortgage professionals electronically submit on - 

line 

consumer loan applications to a nationwide auction for bids 

from 

approximately 18 lenders . 

* Recent estimates state that there are 36,000 mortgage broker 
businesses who originated 70% of. . . 

...to-business approach targets this portion of 

the mortgage market. We have been serving mortgage brokers 

through 

our Monument Mortgage channel for years by providing on - line 
technologies for loan processing , underwriting and 
closings. We 

have taken steps to aggressively expand this business by creating 



Bode Akintola04-Mar-04 



new customer. 



16/3,K/268 (Item 2 from file: 613) 

DIALOG (R) File 613: PR Newswire 

(c) 2004 PR Newswire Association Inc. All rts. reserv. ^ 

00102119 19990504HSNATL1 (USE F0R^4AT 7 FOR FULLTEXT) 

PR Newswire National Summary, Tuesday May 4 to 10 A.M. EDT 

PR Newswire 

Tuesday, May 4, 1999 10:31 EDT 

JOURNAL CODE: PR LANGUAGE: ENGLISH RECORD TYPE: FULLTEXT 
DOCUMENT TYPE: NEWSWIRE 
WORD COUNT: 8,539 

. . .f bc-CA-Transnational-loan 

(SAN FRANCISCO) Transnational Financial Corp. Uses Electronic Commerce 
to Allow Brokers to Process Loans Via the Internet 

HSTU088 05/04/1999 09:25 r f bc-GA-Medcast-impotence 
(NEWS ADVISORY) Medcast... 



16/3,K/269 (Item 1 from file: 624) 

DIALOG (R) File 624 : McGraw-Hill Publications 

(c) 2004 McGraw-Hill Co. Inc. All rts. reserv. 

00940202 

THIS INTUIT HUNCH MAY PAY OFF: After a big setback, the Quicken maker 
takes to the Web 

Business Week June 15, 1998; Pg 123; Number 3582 
Journal Code: BW ISSN: 0007-7135 

Section Heading: Information Technology: SOFTWARE 

Word Count: 1,590 *Full text available in Formats 5, 7 and 9* 

BYLINE: 

By Steve Hamm in San Mateo, Calif. 
TEXT: 

. . .are at your disposal. 
HOME & MORTGAGE 

Browse home listings in your area — then shop and apply for a mortgage 

online from lenders . A refinance tool helps you figure out if you 
should get a new loan now. . . 
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...percent price, and 50 percent service.'' 

To lure the Carol Durgins of the world, online lenders have also 
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streamlined the financial paperwork. Almost all the Web sites have loan 
applications that can be filled out in less than a half-hour. 

Consumers who don't... 



16/3,K/271 (Item 2 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

10107082 

HOW YOU CAN GET THE BEST LOAN AT CHEAPEST RATE 

San Jose Mercury News (SJ) - Saturday, April 17, 1999 
By: KNIGHT RIDDER NEWS SERVICE 

Edition: Morning Final Section: Real Estate Page: lOF 
Word Count: 222 

...went with the Internet company. 

Customers can get a streamlined refinance loan from their own lender 
just by proving that an online mortgage company will refinance at 
little or no charge. 

(box) Set up a rate watch and register at more... 

16/3,K/272 (Item 3 from file: 634) 

DIALOG (R) File 634: San Jose Mercury 

(c) 2004 San Jose Mercury News. All rts. reserv. 

09531025 

EXPERTS OFFER TIPS FOR RAPID APPROVAL PAPERWORK: BE THOROUGH TO AVOID 
DELAYS . 

San Jose Mercury News (SJ) - Saturday, January 31, 1998 
By: BRODERICK PERKINS, Mercury News Real Estate Writer 
Edition: Morning Final Section: Front Page: ISA 
Word Count: 557 

...broker on the phone to get an application. 

Try stopping by a lender's or broker *s office for an application. 
Consider surfing the Web for sites with loan information and 
applications , including Palo Alto-based E-Loan (http://www.eloan.com) or 
Canoga Park's LoanWeb. . . 



16/3,K/273 (Item 1 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0789343 BW1009 

STEWART ONLINE: Stewart Online Names Peter Renfro Senior Vice President and 
Chief Technology Officer 

December 24, 1997 

Byline: Business Editors & Technology Writers 

. . . evaluate, I 
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believe that Stewart Online is the best equipped to take advantage of 
new mortgage processes . Stewart Online is positioned to provide 
large lenders with technology and expertise to streamline the 
mortgage origination process." 

Renfro has extensive experience in. . . 



16/3,K/274 (Item 2 from file: 810) 

DIALOG (R) File 810: Business Wire 

(c) 1999 Business Wire . All rts. reserv. 

0408954 BW712 

CROSSCOMM: Plaza Home Mortgage reengineers nationwide loan processing 
network with CrossComm routers 

May 31, 1994 

Byline: Business Editors 

. . .CrossComm Corp. 

(NASDAQ/XCOM) today announced that Plaza Home Mortgage Corp., a leading 
California-based lender with 40 offices nationwide, is redesigning its 
corporate-wide loan processing network using CrossComm routers and 
network management software. 

Launched this month. Plaza's new network is... 



16/3,K/275 (Item 3 from file: 810) 

DIALOG (R) File 810 eBusiness Wire 

(c) 1999 Business Wire . All rts. reserv. 

0013012 BWlll 

COMPUFUND: Real estate franchisor James J. McPhee named president of 

National Mortgage Network Inc. ; to head CompuFund coast-to-coast 
expansion program 

May 27, 1986 

Byline: Business Editors 

. . .mortgage lender information and computerized 
buyer qualification tools. 

CompuFund, the nation's largest computerized loan network , 
presently serves affiliated mortgage processing centers and Realtors 
in California and Texas . 

McPhee *s appointment ends an extensive search for a marketing 
executive . . . 



16/3,K/276 (Item 1 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
1197575 DATU029 

Stewart Information Services Forms Relationship with Situs Technologies to 
Deliver Mortgage Services via the Internet 

DATE: December 9, 1997 16:43 EST WORD COUNT: 603 
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... annual mortgage origination volume. When released, Stewart and Situs' 
new service will automate the entire mortgage process , including on - 
line loan processing , electronic ordering of underwriting , 

documents, flood determination, appraisal and credit reporting. 

"This venture is an excellent blend of common... 



16/3,K/277 (Item 2 from file: 813) 

DIALOG (R) File 813: PR Newswire 

(c) 1999 PR Newswire Association Inc. All rts. reserv. 
0722889 DCOOl 

USERS OF FREDDIE MAC'S AUTOMATED UNDERWRITING SERVICE REPORT SUBSTANTIAL 
REDUCTION IN LOAN APPROVAL TIME FOR HOMEBUYERS 

DATE: July 13, 1994 15:11 EDT WORD COUNT: 845 

...rule-based and statistical modeling systems, removing subjectivity out 
of a lending decision. When a lender sends information from a loan 

application via computer network , automated underwriting service 
applies 

decision rules to determine eligibility in order to reach a decision 
whether to . . . 



16/3,K/278 (Item 1 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0239058 

FiNet and GetSmart Partner On Line 

Mortgage Marketplace - June 28, 1999; Pg. 1; Vol. 22, No. 26 

DOCUMENT TYPE: Newsletter ' LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 272 

TEXT: 

...flows of consumers coming to the site," McNamara said. According 
to GetSmart 's estimates, the Web site processed 4 58,000 loan leads 
for 120 
lenders . 

Mark Korrell, chairman and CEO of FiNet.com, said that the company's 
automated underwriting... 



16/3,K/279 (Item 2 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0238802 

* Home Ownership: Gen X Travels Web, Not Main St. , to Buy 1st Home 

American Banker - June 22, 1999; Pg. 1\ ; Vol. 164, No. 118 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1,54 6 

BYLINE: 

By HALA HABAL 

TEXT: 
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...surfed real estate agents' Web sites, taking 

virtual tours of houses for sale. They read on - line articles about the 

mortgage process and what to expect. Then they hired an agent , who 

helped 

them find a town house that they could afford-the price was $250... 

16/3,K/280 (Item 3 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0238283 

NetEarnings To Bring Web Loans To Small Businesses 

CFO Alert - June 14, 1999; Pg. 1; Vol. 10, No. 24 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 439 

TEXT: 

Another Internet loan broker will be rolling out a Web site where 
customer loan applications can be auctioned off to the bank with the 

lowest 

bid, but the firm will... 



16/3,K/281 (Item 4 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0238207 

In Brief: Internet Expert Sets Up Application Web Site 

American Banker - June 10, 1999; Pg. 13; Vol. 164, No. 110 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 132 

TEXT: 

Myers Internet Services Inc. has established a Web site to 

let customers fill out a loan application on - line and lenders and 
brokers 

to place bids for the loans . 

The site will be free to mortgage applicants. Companies... 



16/3,K/282 (Item 5 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0235015 

Market Street Does Retail Because it Works 

Mortgage Marketplace - April 5, 1999; Pg. 1; Vol. 22, No. 14 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 838 

TEXT: 

...of what is in our portfolio is sub-servicing." 

Another business trend lays within the Internet -assisted loan 
application 

process , Johnson said. The loan officers often use the lender 's Web 
site, 

www.marketstreetmortgage.com, as a tool to retrieve customers* financial 
information for. . . 
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16/3,K/283 (Item 6 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0234636 

* Fannie Mae Testing Lender-Broker Link on Internet 

American Banker - March 31, 1999; Pg. 9; Vol. 164, No. 61 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 377 

BYLINE: 

By JOSHUA BROCKMAN 
TEXT: 

. . .long-term Desktop 

Originator lenders," Mr. Williams said. CrossLand, already a client of 
LION, said brokers will now have the option of submitting loan 

applications 
directly from the Web site. 

Copyright c 1999 American Banker, Inc. All Rights Reserved, 
http : //www . americanbanker . com 



16/3,K/284 (Item 7 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0234377 

Slow Home Computers an Obstacle to Internet Originations 

American Banker - March 26, 1999; Pg. 12A\ ; Vol. 164, No. 58 
DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1,095 

BYLINE: 

By MARC HOCHSTEIN 
TEXT: 

...a record $1.4 trillion year. 

Surprisingly, Countrywide Credit Industries is still the only major 
mortgage lender taking applications on - line . " Mortgage lenders 

have not 

gotten up to speed like they should have already on the net," said... 



16/3,K/285 (Item 8 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0232358 

Internet No Threat to Mortgage Brokers Comp, Yet 

Mortgage Marketplace - February 15, 1999; Pg. 1; Vol. 22, No. 07 
DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 505 

TEXT: 

...that unlike stock trading, the Internet 

may not allow a borrower to eliminate the mortgage broker from the loan 
seeking process completely. 
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"Even though on - line trading is growing in popularity, there are a 

lot 

of fixed costs (involved) in assembling... 



16/3,K/286 (Item 9 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0231981 

Reputation, Attention to Detail push HomeAdvisor 

Mortgage Marketplace - February 8, 1999; Pg. 1; Vol. 22, No. 06 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 796 

TEXT: 

...is user-friendly. 

"The consumer knows exactly how to get in touch with the listing 
agents . They can apply for a loan on - line , get prequalif ication, 
and work 

directly with our lenders ," Narbaitz said. 

When a user chooses the feature Neighborhoods, the web site provides 
detailed maps. . . 



16/3,K/287 (Item 10 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0231502 

Westend on Bilingual Track with Web site 

Mortgage Marketplace - February 1, 1999; Pg. 1; Vol. 22, No. 5 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 78 6 

TEXT: 

...site, they find mortgage 

calculators and information about the home loan process, and they can 
apply 

for a mortgage on - line . Diaz said the company has an automated 

underwriting 

system that gives fast preliminary approvals. Customers who have already 
submitted loan applications can also... 



16/3,K/288 (Item 11 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0231147 

FT mortgage takes precautions on web site growth 

Mortgage Marketplace - January 25, 1999; Pg. 1; Vol. 22, No. 04 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 878 

TEXT: 

...see, but there are some things that loan officers can do right now, 
like download on - line loan application information and run it 

through 

an automated underwriting program. Porter said the information is as 
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current as the previous night . 
Loan officers do. . . 



16/3,K/289 (Item 12 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0228742 

Sheltering Loan Officers In Cyberspace 

Mortgage Marketplace - November 30, 1998; Pg. 1; Vol. 21, No. 46 
DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 850 

TEXT: 

Shelter Mortgage may be rapidly moving toward a day when 
mortgage applications are taken on - line , but that doesn't mean the 
lender plans to take its loan officers off-line. 

"Those loan officers that encourage their borrowers... 



16/3,K/290 (Item 13 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0228024 

Anchors Away At DiTech 

Mortgage Marketplace - November 16, 1998; Pg. 1; Vol. 21, No. 44 
DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 800 

TEXT: 

. . . on-line 

approvals is DiTech' s top Internet priority. 

"We need to develop a direct Internet link to our processing 
system and Loan Prospector (Freddie Mac's automated underwriting 
software)," Pozzilo said, adding that project will likely take six 
months to complete. "When we... 



16/3,K/291 (Item 14 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0225176 

Tricor Tossing Itself a Net 

Mortgage Marketplace - September 28, 1998; Pg. 1; Vol. 21, No. 37 
DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 350 

TEXT: 

...so swamped with business, 

that it will likely offer customers a lower rate if they apply for a 

mortgage over the Internet , making Tricor one of the first lenders to 
offer such a break for borrowers. 

"We're just not going to be able... 
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DIALOG (R) File 625: American Banker Publications 
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0224357 

BankBoston: an Internet Loner 

Mortgage Marketplace - September 14, 1998; Pg. 1; Vol. 21, No. 35 
DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 853 



TEXT: 

Many lenders face the choice between taking mortgage 

applications over their own Internet site or linking to a multi- lender 
site. 

The opportunity for cross selling and marketing may lead 
BankBoston, one of the market... 



16/3,K/293 (Item 16 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0223638 

A Busy Schedule 

Mortgage Marketplace - August 31, 1998; Pg. 1; Vol. 21, No. 33 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 291 

TEXT: 

. , .next year, the lender plans to introduce a 

prequalif ication option that will allow borrowers to apply for loans 
on the Internet and receive conditional approvals on-line. The lender 
plans to link the application directly into the GSE*s automated 
underwriting software, Desktop Underwriter... 



16/3,K/294 (Item 17 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0220466 
Today's News 

American Banker - June 30, 1998; Pg. 1; Vol. 163, No. 123 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 326 

TEXT: 

. . . capital in 

pass-through trading. Page 10 

MONTHLY REPORT: MORTGAGE TECHNOLOGY 
Contour Software is taking mortgage loan processing to the 

Internet with 

a system that gives borrowers, lenders , realty agents , xanderwriters , 

wholesalers, and insurers Internet access to loan files. Page 12 

DIGITAL FRONTIERS 
ELECTRONIC COMMERCE: Barclays... 
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DIALOG (R) File 625: American Banker Publications 
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0216455 

* On-Line Banking: Net. Bank Wants Clients On-Line, Not in Line 

American Banker - April 23, 1998; Pg. 14; Vol. 163, No. 76 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 1,348 

BYLINE: 

By CAROL POWER 
TEXT: 

...and our shareholders higher 
profitability," Mr. Grimes said. 

Future revenue opportunities could come from selling on - line 
mortgage 

application software to brokers and from establishing a partnership 
with a 

travel planner to serve customers over the Internet... 

16/3,K/296 (Item 19 from file: 625) 

DIALOG (R) File 625 : American Banker Publications 
(c) 2004 American Banker. All rts . reserv. 

0215050 

* One- Stop- Shopping Web Sites Prove A Hit with Mortgage Borrowers 

American Banker - March 24, 1998; Pg. 1; Vol. 163, No. 56 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 908 

BYLINE: 

By STEVEN MARJANOVIC and HEATHER TIMMONS 
TEXT: 

...to Jan Pasternak, chief operating officer. 

The company has established correspondent relationships with various 
other lenders and realtors who can tap into the Web site to initiate 
loan 

applications . 

"The cost savings are tremendous," Ms. Pasternak said. 
IMF Loans has hired the cartoonists who. . . 



16/3,K/297 (Item 20 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0214543 

Master's New Website Ready 

Mortgage Marketplace - March 16, 1998; Pg. 1; Vol. 21, No. 11 

DOCUMENT TYPE: Newsletter LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 281 

TEXT: 

...Financial is putting the finishing touches on its new 

website, which will allow borrowers to apply for mortgages on - line 

and 

give correspondents and wholesale lenders much greater access to the 
lender *s technology. 

Officials for the Orange Cty., Ca. -based... 
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DIALOG (R) File 625 : American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0214378 

In Brief: Intuit Upgrading QuickenMortgage Site 

American Banker - March 16, 1998; Pg. 12; Vol. 163, No. 50 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 215 

TEXT : 

...at the end of the month. 

The new version of the site will feature an on - line mortgage 
application , five additional lenders , and access to over 500,000 home 
listings across the country. 

QuickenMortgage debuted in October... 



16/3,K/299 (Item 22 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0207247 

SBA Test Lets Lenders Process Loans on Net 

Am.erican Banker - October 27, 1997; Pg. 19; Vol. 162, No. 207 
DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 293 

BYLINE: 

By SARA NATHAN 
TEXT: 

...of pilot operations for SBA's office of financial 

assistance, said six of the 18 lenders that use the agency's Fastrak 
program plan to process these loans on - line . 

"It streamlines the loan process , " said Pamela Davis, vice president 

and 

manager of the SBA lending department at CoreStates, which... 



16/3,K/300 (Item 23 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0204621 

Cutting Web Site Costs: Maximizing productivity 

American Banker - September 8, 1997; Pg. 24; Vol. 162, No. 172 
DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 272 

TEXT: 

...productivity. Called the 

HumanActive Integrator, it's a high-volume, middleware system that 
works with applications ranging from mortgage sales and on - line 
banking to stock trades and 401 (k) management. 

National Discount Brokers uses Integrator to make its electronic 
securities trading system more efficient. "Buyers can view their... 
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DIALOG (R) File 625 : American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0197079 

* Thrift Taps Net to Expand into Consiamer Finance 

American Banker - April 7, 1997; Pg. 12; Vol. 162, No. 65 

DOCUMENT TYPE: Journal LANGUAGE: English RECORD TYPE: Fulltext 

WORD COUNT: 366 

BYLINE: 

By SNIGDHA PRAKASH 
TEXT: 

...Internet, Mr. Kinane said. 

It is using FIS Corp.'s EasyLender software, which allows the brokers 

to 

send loan applications over the Internet to Avondale. 

The software's other functions include retrieval of title reports and 
appraisals . 

An. . . 



16/3,K/302 (Item 25 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0160693 
Today ' s News 

American Banker - August 3, 1995; Pg. 1; Vol. 160, No. 148 
WORD COUNT: 509 

TEXT: 

...over the next few 
months. Page 10 

MIXSTAR has started a new service that allows lenders to shop for 
loans 

on - line . LoanVault stores loan applications taken by mortgage 
brokers . 

Lenders , who pay for access to MixStar, can browse through the 
applications 
and choose which they. . . 



16/3,K/303 (Item 26 from file: 625) 

DIALOG (R) File 625 : /American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0160690 

* New MixStar Service Lets Lenders Go Shopping for Mortgages On-Line 

American Banker - August 3, 1995; Pg. 10; Vol. 160, No. 148 
WORD COUNT: 371 

BYLINE: 

By JONATHAN S. HORNBLASS 
TEXT: 

MixStar Inc. has started a new service that allows lenders to shop for 
loans on - line . 

LoanVault stores loan applications taken by mortgage brokers . 
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Lenders , 

who pay for access to MixStar, can browse through the loan applications and 
select the . . . 



16/3,K/304 (Item 27 from file: 625) 

DIALOG (R) File 625 .-American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0160345 

* Internet Sites Attract Growing Throngs of Home-Loan Customers 

American Banker - July 25, 1995; Pg. 16; Vol. 160, No. 141 
WORD COUNT: 4 89 

BYLINE: 

By JONATHAN S. HORNBLASS 
TEXT: 

...Some lenders - like United Companies Financial Corp., Baton Rouge, La. - 
allow borrowers to fill out loan applications on - line . United 
Companies, 

mainly a home equity lender , got 80 loan applications over the 
Internet in 

June . 

Norwest Mortgage, a subsidiary of Norwest Corp., Minneapolis, is the 
largest mortgage bank. . . 



16/3,K/305 (Item 28 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker, All rts. reserv. 

0149764 

EXECUTIVE VIEW: The Mortgage Industry: Virtual Banking and Virtual 
Technology 

American Banker - August 29, 1994; Pg. 7A; Vol. 159, No, 166 
WORD COUNT: 1,271 

BYLINE: 

BY DIOGO TEIXEIRA 
TEXT: 

...required to originate a mortgage, and capturing 
customer information as early as possible in the process . 

^Computerized loan origination systems network together borrowers, 
real estate brokers , and mortgage underwriters . Mortgage origination is 
a 

time-urgent process due to interest rate fluctuations, and CLOs give... 
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DIALOG (R) File 625: American Banker Publications 
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0147733 

* Plaza Home Mortgage to Use Crosscomm Network System 

American Banker - June 23, 1994; Pg. 20; Vol. 159, No. 120 
WORD COUNT: 294 

BYLINE: 
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By TRACEY TUCKER 



TEXT: 

Plaza Home Mortgage Corp. is redesigning its companywide loan 
processing network to improve customer service. 

This month, the Santa Ana-based lender is installing network 
management software and communications equipment from Crosscomm Corp., 
Marlborough, Mass. The resulting... 

16/3,K/307 (Item 30 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0047837 

DHL to Offer Mortgage Software for Tandem 

American Banker - February 5, 1986, Wednesday; Pg. 9 
WORD COUNT: 67 

TEXT: 

. . . securities . 

Under the terms of the agreement, DML will market its system to banks 
and brokers that use Tandem computers. DML's system supports on - line 

processing of mortgage -backed securities transactions from the 
beginning to the end of each transaction. 

16/3,K/308 (Item 31 from file: 625) 

DIALOG (R) File 625: American Banker Publications 
(c) 2004 American Banker. All rts. reserv. 

0025878 

Coast Thrift Acquires Stake In Compufund: Great American Will Enter 
Electronic Mortgage Field 

American Banker - March 14, 1984, Wednesday; Pg. 1 
WORD COUNT: 532 

BYLINE: 

By DAVID LaGESSE 
TEXT: 

...75 institutions currently provide mortgage data through CompuFund. 

Besides acting as a rate sheet, the network currently can transmit 
loan applications and track those applications as they are processed by 
underwriters , title companies, and the lending institution. 
"That can mean tremendous peace of mind for homebuyers . . . 

16/3,K/309 (Item 1 from file: 268) 

DIALOG (R) File 268: Banking Info Source 

(c) 2004 ProQuest Inf o&Learning. All rts. reserv. 

00360801 (USE FORMAT 7 OR 9 FOR FULLTEXT) 
Washington Mutual using technology from Keystroke 

Kersnar, Scott 

National Mortgage News, v23, n30, pl5, Apr 12, 1999 DOCUMENT TYPE: 
Journal Article ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: 
Abstract Fulltext 
WORD COUNT: 00386 
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(USE FORMAT 7 OR 9 FOR FULLTEXT) 
. . . Mutual into the ranks of Countrywide, Bank of America and the few 

other top mortgage lenders offering consumers the opportunity to apply 
for a mortgage completely online . ,*It, also positions the 
Seattle-based financial institution to match the Web functionality of 
wellpublicized. . . 



16/3,K/310 (Item 2 from file: 268) 

DIALOG (R) File 268: Banking Info Source 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00358422 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Southtrust manager says brokers should be aggressive on the 'net' 

Strickberger, Matt 

National Mortgage News, v23, n27, pl7, Mar 22, 1999 DOCUMENT TYPE: 
Journal Article ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: 
Abstract Fulltext 
WORD COUNT: 00395 

(USE FORMAT 7 OR 9 FOR FULLTEXT) 

and become attuned to the personality of the ISP" 
While some large mortgage companies make mortgage applications 
available online , Mr. Reed says, borrowers prefer speaking to a broker 
before they apply for a loan. 

"Hopefully my presentation will get the deaL But I... 
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the point of closing, " said Scott Cooley, president of Contour 
Software . 

Contour can design for lenders a stateof-the-art mortgage Web 
site, take the application , process the loan , underwrite the loan, 
and send the documents and a notary to closing, according to Cooley. 

"By. . . 
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... Brent said. Lenders can measure productivity through this process. 

LoanNet.com is working with one lender to take applications directly 
from the internet for processing . Currently, LoanNet .com practices a 
warm handover of the online application. Brent said. 

LoanNet.com then calls... 
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Equity One plans to invest more in technology in the near future, 
he said. The lender anticipates having an Internet site that will allow 
consumers to apply for mortgage loans online . 

"There will be a day when everyone will have the ability to -make all 
mortgage . . . 
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... or less . 

"The [Fast Close] HELOC simplifies the process by utilizing 
Countrywide * s new automated underwriting and settlement services. The new 

internet loan process enables borrowers to receive cash in less than 
two weeks," said Cameron King, executive vice... 
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...ABSTRACT: bright spot in First Union Corp.'s acquisition of Money Store 
Inc. has been the lender *s student loan operation, Educaid. By April, 
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Educaid Online will accept loan applications from students over the 
Internet and provide immediate responses. Participating schools will be 
able to. . . 
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and lender . 

For the internet-savvy few, iqualify.com enables borrowers to conduct 
the entire mortgage process online , says Lash. Finet currently has. 
over a dozen online lenders and expects the number to grow. 

Borrowers can link to resicom.com from either Finet... 
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rapid growth in our LendingTree Network is exciting because it 
validates our belief that the Web will redefine the loan process by 
providing lenders and borrowers with an efficient channel to reach one 
another . 

"When we designed our business... 
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... acquired by First Mortgage Network in March 1998. 

FMN was founded in 1994 and serves Realtors , home builders and 
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financial institutions with point-of-sale and Internet technology, 
business management, loan processing , call center and mortgage funding 
capabilities aimed at reducing the cost of mortgage origination. 
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ABSTRACT: The Internet continues to accumulate lenders interested in 
generating leads, taking applications and closing mortgages for 
customers online . However, it has also seen an influx in Web sites 
developed to serve those lenders... 

TEXT: 

NEw YoRK-The Internet continues to accumulate lenders interested in 
generating leads, taking applications and closing mortgages for 
customers online . But it has also seen an influx in websites developed to 
serve those lenders. 
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mortgage loan shoppers to make apples-to-apples loan comparisons 
between loans from eleven national lenders and apply for a mortgage 
online . Through its alliance with Cyberhomes consumers can access 600,000 
home listings. 

The company reports... 
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... for a mortgage online. QuickenMortage currently offers 15, 

including all three of HomeAdvisor * s charter lenders . Ms. Berkley also 
criticized HomeAdvisor for failing to offer an online mortgage 
application . 

"We have no intention of becoming a mortgage banker, " Microsoft group 
project manager Larry Cohen. . . 
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... if a lender is not connected, it's out of the loop. 

In terms of refinancing loans , the internet itself could one day 
replace mortgage brokers . 

"I can easily see a few years out that 75 percent of all refinancing 
will. . . 
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... in SBA lending volume came from other bankers as well as lawyers, 

accountants and business brokers across the state. The bank even receives 
SBA loan applications over the Internet through a software 
application it distributes. Gossett also spends a lot of time promoting the 
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The website allows consumers to shop for mortgages from 11 lenders . 
This version expands the website to include an online mortgage 
application , five new lenders and direct access to over 500,000 home 
listings in the U.S. 

The rebate. . . 
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said. 

"But not everyone has been up to the chalenge, " he said. A large 
national lender recently "went into the business of generating loan 
applications on the internet with high hopes, and was surprised when it 
found it wasn*t getting the number. . . 
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flowed through the system, according to Freddie Mac. The system, 
part of the GSE ' s online network of services, processes 20,000 loans 
each week for more than 630 lendersO across the country. Freddie reports 
that usage of Loan Prospector continues to increase at 6. . . 
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... only for those used. For example, mortgage pricing information now 



Bode Akintola04-Mar-04 



is available online, and several lenders even handle mortgage 
applications and approvals online . As a result, banks will need to 
rethink value propositions based on bundled services. 
Commoditization. . . 
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addition to marketing and advertising the product, Countrywide will 
be one of the first mortgage lenders receiving on - line home loan 
applications via FormNet's secure network. 

Richard Braun, president and CEO of FormNet, said, "LoanWolf gives... 
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ABSTRACT: The Federal Housing Administration's (FHA) single-family 
mortgage insurance program is now online. Lenders can access information 
needed to process and FHA loan by using the Internet under a new 
system unveiled by the Department of Housing and Urban Development (HUD) . 

Lenders can access information needed to process an FHA loan by 
using the Internet under a new system unveiled by the Department of 
Housing and Urban Development. 
HUD' s . . . 
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...ABSTRACT: lenders, announced the availability of a new WebApp service. 
The service allows mortgage bankers and brokers to take the Uniform 
Residential Loan application through the Internet and upload the 
information into the Genesis 2000 loan processing and tracking system. 
Other information. . . 

The service allows mortgage bankers and brokers to take the Uniform 
Residential Loan application through the Internet and upload the 
information into the Genesis 2000 loan processing and tracking system. 

The mortgage. . . 
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... a rate lock immediately," Arnold said. 'This leads to significant 

hedging cost savings for the lender . And because of online loan 
origination and processing , there will be savings on the overhead that 
get passed through to consumers." 
Arnold said. . . 
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... Loan Xchange is Cybertek's mortgage production system designed to 

manage workflow of information from loan application to investor 
delivery. 

Cybertek has integrated Loan Prospector DecisionWise, its own 
automated underwriting workbench, into Loan Xchange. 
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results . 

But to-day, the Internet is making "shopping around" fast and easy. A 
few lenders even take mortgage applications right on the Internet . 

While the Internet is still used primarily as a marketing device and 
hard figures are. . . 



16/3,K/334 (Item 26 from file: 268) 

DIALOG (R) File 268: Banking Info Source 

(c) 2004 ProQuest Inf o&Learning . All rts. reserv. 

00306386 (USE FORMAT 7 OR 9 FOR FULLTEXT) 

Origination system gives home builders. Realtors loan capabilities 

Cornwell, Ted 

Origination News, v6, n6, p53, Mar 1997 DOCUMENT TYPE: Journal Article 
ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: Abstract Fulltext 
WORD COUNT: 00347 

ABSTRACT: Many lenders are beginning to outsource key functions of the 
loan origination process , however First Mortgage Network 
(Plantation, Florida) believes some firms can essentially outsource the 
entire loan origination process. First Mortgage... 
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. . . which provides data encryption, server authentication and message 

integrity for browsers and servers on the Internet . 

The new loan application applet may be purchased individually for 
a lender 's server, or as an option to Contour's Web hosting service. The 
InfoMortgage Highway. . . 
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... he said. * "This would be helpful for kiosks and other alternative 

mortgage delivery channels. 

"A lender could access a nationwide network of brokers through an 
Internet home page and do remote processing of the loans over the 
network , "Johnson said. "The next step would be to deliver documents over 
the net, and close... 
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mortgage delivery channels. 

"A lender could access a nationwide network of brokers through an 
Internet home page and do remote processing of the loans over the 
network , "Johnson said. "The next step would be to deliver documents over 
the net, and close... 
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... such as the Internet and online services. 

Lending Considerations 

There are many issues a commercial lender must address to fully 
analyze an Internet -related loan application ; the number of issues 
varies according to the borrower's intent. 

Web (Home) Page Requests... 
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... year, Flagstar has submitted 22,000 loans to Loan Prospector. 

Flagstar initially created SNAP (Security Network Approval Process 
) , which gave mortgage brokers the opportunity to offer instant 
underwriting via video conference technology. 

More recently, the company has moved a step further by creating. . . 
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... yes^/ Flagstar has submitted 22,000 loans to Loan Prospector. 

Flagstar initially created SNAP (Security Network Approval Process 
) , which gave mortgage brokers the opportunity to offer instant 
underwriting via video conference technology. More recently, the company 
has moved a step further by creating... 
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ABSTRACT: New technologies are penetrating the mortgage banking business 
at a quickening pace: from automated underwriting and online loan 
applications to video conferencing. What remains to be seen is whether 
customers will embrace these new. . . 

New technologies are penetrating the mortgage banking business at a 
quickening pace: from automated imderwriting and online loan 
applications to video conferencing. What remains to be seen is whether 
customers will embrace these new. , . 
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ABSTRACT: HomeOwners Finance Center, a California mortgage broker, has a 
network of 27 agents across the US linked together to accept on - line 
mortgage loan applications . 

TEXT: 

...Dick Lepre of HomeOwners Finance Center, a California mortgage 
broker, has a network of 27 agents across the country linked together to 
accept on - line mortgage locui applications . 
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... mortgage approval decisions to borrowers. It also will provide a 

seamless, nearly invisible tool for lenders to link their own mortgage 
processing networks , " he said. 

By streamlining data collection, Fannie Mae hopes the system will be 
much easier. . . ■ 
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broker can take the basic information from the borrower and get a 
commitment from the lender and lock-in over the MARS network . Once the 
loan application is completed it is transmitted over the MARS network to 
the lender. 

Already on the... 
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Bank Advertising News, vl9, n39, p3, Mar 11, 1996 DOCUMENT TYPE: Journal 
Article ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: American Finance and Investment Inc., a national broker of 
discount residential mortgages, is picking up at least 50 loan 
applications a week online , and is pleased with the online mortgage 
application process. 
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Fannie Mae/Realtor AU link coming? 

Sichelman, Lew 

National Mortgage News, v20, n8, pi, 21, Nov 20, 1995 DOCUMENT TYPE: 
Journal Article ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: 
Abstract Fulltext 
WORD COUNT: 00661 

...ABSTRACT: with the Federal National Mortgage Association about the 
possibility of putting Fannie Mae's Desktop Underwriter loan 
processing system on the network . 

TEXT; 

. . .with the Federal National Mortgage Association about the 
possibility of putting Fannie Mae's Desktop Underwriter loan 
processing system on the network . 
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BofA gives realtors home loan access 

Sinnock, Bonnie 

Origination News, v5, n2, pl9, Nov 1995 DOCUMENT TYPE: Journal Article 
ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: Abstract Fulltext 
WORD COUNT: 00581 
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...ABSTRACT: recently updated its home page on the Web so it can now 
handle consumer home loan applications on - line and with 2-way 
connections to a nationwide network of realtors ' home pages. 

recently updated its home page on the Web so it now can handle 
consumer home loan applications online and with two-way connections 
to a nationwide network of Realtors ' home pages. 

Ostensibly, real estate agents and Realtors networks covering all 50 
states, as well . . . 

...ahead of a lot of its peers technologically, and that both its 
electronic hyperlinks to Realtors and its ability to take electronic home 

loan applications through a home page "are firsts, as far as we 
know. " 
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Discount broker reports large response 

Anonymous 

Bank Advertising News, vl9, n25, pi, 6, Aug 28, 1995 DOCUMENT TYPE: 
Journal Article ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: 
Abstract 

ABSTRACT: A national broker of discount residential mortgages that plans 
to offer on - line mortgage applications is already receiving 2,000 
inquiries a week. The service - Mortgages Made Simple On-Line... 
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New MixStar service lets lenders go shopping for mortgage on-line 

Hornblass, Jonathan S 

American Banker, pl0:3, Aug 3, 1995 DOCUMENT TYPE: Newspaper Article 
ARTICLE TYPE: News LANGUAGE: English RECORD TYPE: Abstract 

ABSTRACT: MixStar Inc has started a new service, LoanVault, that allows 
lenders to shop for loans on - line . LoanVault stores loan 
applications taken by mortgage brokers and allows lenders , who pay 

for access to MixStar, to browse through the loan applications and select 
•the... 
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Three new software titles from Fannie Mae 
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...ABSTRACT: of Windows-based software packages. The new programs - 
Desktop Home Counselor, Desktop Originator, and Desktop Underwriter - are 
designed to work with Fannie Mae's MORNET EDI network or with loan 
origination and processing software developed by 3rd parties. 

The new programs — Desktop Home Counselor, Desktop Originator and 
Desktop Underwriter — are designed to work with Fannie Mae's MORNET EDI 
network or with loan origination and processing software developed by 
third parties. 

Desktop Home Counselor (DHC) is designed for community lenders as... 
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Building value holds key in consolidation drive 

Taylor, Marshall 
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with the human touch, Corasaniti said. 
Many mortgage companies that grew during the waves of refinancings 
by building mortgage broker networks will come under valuation 
pressures. "There is minimal value in wholesaling," Corasaniti said. 
Scott Shay. . . 
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Metroteller car loans put network in gear 

Anonymous 

Bank Network News, v8, nl, pi, 6, 8, May 25, 1989 LANGUAGE: English 
RECORD TYPE: Abstract 

. . .ABSTRACT: Link, a communications system that will join banks, auto 
dealers, and credit bureaus for the on - line transmission of auto loan 
applications to multiple lenders . The system- will be launched in June 
in the Buffalo, New York area, where 16. . . 
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Hello Mortgage . com 

Bergsman, Steve 

Mortgage Banking v59n6 PP: 18-25 Mar 1999 CODEN: MOBAAX ISSN: 0730-0212 
JRNL CODE: MOB 

DOC TYPE: Journal article LANGUAGE: English LENGTH: 8 Pages 

WORD COUNT: 3973 

COMPANY NAMES: 

mortgage-coin 

GEOGRAPHIC NAMES: US 

DESCRIPTORS: Bank marketing; Innovations; Corporate profiles; Retail 
banking; Electronic banking; Bank technology; Mortgages 

CLASSIFICATION CODES: 9190 (CN=United States); 9110 (CN=Company specific); 
8120 (CN=Retail banking) ; 7000 (CN=Marketing) ; 5250 
(CN=Telecommuni cations systems) 

ABSTRACT: With the market going crazy for Internet stocks, mortgage.com 
could soon go public. Meanwhile, the multifaceted online lender is pulling 
in revenues from private-level mortgage operations for Realtors and home 
builders, and lending online like nobody's business. While mortgage.com 
certainly intends to catch the wave at some point, it is much different 
from other Internet firms in that it has a relatively long history of being 
a successful operating company, its technology has already been proven, it 
makes money, it is not solely an Internet company and it became a dominant 
player in the Internet-related aspects of its industry. 

TEXT: Headnote: 

With the market going ga-ga for Internet stocks, mortgage.com could soon go 
public. Meanwhile, the multifaceted online lender is pulling in revenues 
from private-label mortgage operations for Realtors and home builders, and 
lending online like nobody's business. 

THE UNVEILING OF M0RTGAGE.COM IS AN INDICATION OF either how mesmerizing 
the lure of the Internet has become or how strong a niche the former First 
Mortgage Network had created on the Internet. Actually, it's probably a 
little of both. 

With mortgage.com facing an initial public offering (IPO) sometime soon, it 
won't hurt that it has a name so clearly identified with the Internet. 
'Net-related stocks have shown colossal capitalization growth over the past 
couple of years. Amazon.com, for example, was the best performing stock on 
any exchange last year, up a whopping 966.4 percent. Other success stories, 
such as eBay and Geocities, have shown that it takes almost nothing more 
than a good idea to catch the fancy of Internet stock traders. 

While mortgage.com certainly intends to catch the wave at some point, it is 
much different from other Internet firms in that it has a relatively long 
history of being a successful operating company, its technology has already 
been proven, it makes money, it is not solely an Internet company and it 
became a dominant player in the Internet-related aspects of its industry. 

Based in Plantation, Florida, First Mortgage Network purchased the 
www.mortgage.com URL from Credit. Com, L.L.C. in January, and then changed 



the name of the firm to mortgage.com to match the Web site. 

Founded in 1994 by Seth Werner, the company was always a pioneer in 
technology services and solutions for the residential mortgage industry. By 
1999, after expansion of original business lines and key acquisitions, 
mortgage.com had become multif aceted: a mortgage lender, technology 
provider and outsourcer, and an Internet enabler. 

(Photograph Omitted) 

Captioned as: Seth Werner, chairman and CEO, mortgage.com. Plantation, 
Florida . 

Mortgage.com can be divided into a number of profit centers. Its oldest 
business, now its Mortgage Banking Group, provides real estate brokerage 
firms, home builders, credit unions and banks with the ability to outsource 
any or all of their mortgage banking operations. This would include 
funding, since mortgage.com is also a licensed mortgage bank, licensed in 
all 50 states. 

Secondly, its Advanced Technology Group supports clients of the company, as 
well as clients seeking to manage and operate their own mortgage businesses 
using mortgage . com' s "plug and play" CLOser origination network and 
software system CLOser, which runs over the company's nationwide 
LAN/WAN/e-mail network, can be described as a comprehensive mortgage 
platform encompassing all point-of-sale and back-office operations. 

Finally, the Consumer Direct Group offers client members a private-label 
mortgage call center solution/Internet facility, allowing banks, credit 
unions and mortgage lenders to offer remote mortgage counseling, 
application and origination services. 

In addition to all that, mortgage.com owns and operates loanshop.com, which 
is considered one of the most successful Internet mortgage banking sites, 
doing about $50 million worth of Internet-closed mortgage loans a month. 
Loanshop.com, however, no longer exists with its old Web name. With the 
corporate name change, the site, too, has become mortgage.com and it is 
more than the old loanshop.com. The company's previous three Web sites, 
including its old corporate location, have been rolled into mortgage.com, 
an umbrella site not unlike other Web product companies. 

"More than anything else, we are really a solutions company," says . Jack 
Rodgers, president of mortgage . com' s Consumer Direct Group. "What we are 
doing is really building a mechanism to deliver mortgages to people through 
multiple channels . " 

Building a company from scratch 

Seth Werner had been involved with commercial real estate and investment 
activity since founding First Capital Financial Corporation, a real estate 
investment banking firm, in 1974. However, in the early 1990s he turned his 
attention to the mortgage banking business. This was at the height of one 
of the decade's waves of refinancing, and Werner noticed how slow and 
antiquated the system was with everything being done by hand and the same 
papers being shuffled back and forth. So in 1993 he put together a team of 
mortgage people and technologists to figure out a way to upgrade the system 
and in the process bought a division of a Northfield, New Jersey, company 
that had created some software in this area. 

This would be the first of Werner's strategic acquisitions, and the modus 
operandi of subsequent deals would be the same. In each deal, he invited 
the chief executive of the acquired company to stay on. John Buscema headed 



the acquired company, Morbank Financial Systems, and in 1995 when it was 
bought, Buscema joined mortgage.com and today is president of its Advanced 
Technology Group. 

"We took Buscema 's software and created what we call CLOser, which stands 
for Computerized Loan Origination System. Our pitch was, by using our 
software system, you can download all the information from the point of 
sale when you take a loan. It all goes through our central processing. In 
addition to being an outsource provider for the technology process, we are 
a mortgage banker, so we would also fund the loan," says Werner. 

First Mortgage was an alternative to having fixed overhead, explains 
Werner. "We would go in and say, 'Get rid of your processors [and] 
underwriters; you don't even need office space. All you need to do is 
originate loans, use our technology, outsource everything else, and we will 
fund the loan. We will charge you $350 to fund the loan and $175 for 
document preparation.' We have not changed those rates in five years," 
Werner says. 

Mortgage.com provides CLOser technology and loan processing support to 
independent companies. They pay $500 to join the network and be trained, a 
monthly membership fee of $250 for the first user, plus the $350 processing 
fee and $175 prep fee. Also, if mortgage.com funds the loan (mortgage 
bankers can choose other funding sources), there's another $175 
underwriting fee. 

What Werner found out early on was that it was actually easier to go to 
Realtors or home builders who wanted to have their own mortgage subsidiary 
business than trying to get mortgage brokers to change the way they do 
business. Home builders, at the point of sale, could also mention they do 
mortgage loans and be able to profit as well on the sale of the mortgage. 
First Mortgage then began setting up joint ventures with home builders and 
Realtors, and the business took off. Early customers included large Florida 
home builders such as Arvida Corporation and Transeastern Properties, which 
are still customers today. 

The CLOser network includes 150 loan options from about 50 other lenders, 
but every loan mortgage.com does fund is sold to the secondary mortgage 
market through companies such as Citigroup and GE Capital. The company 
doesn't sell directly to Fannie Mae or Freddie Mac. In addition, 3 to 5 
percent of its loans are FHA or VA. 

"This is our primary money maker," Werner says. Revenues from CLOser jumped 
from $4 million in 1996 to $15.3 million in 1997, and to about $33 million 
in 1998. 

Part of the reason for the big jump in revenues was that in 1997 First 
Mortgage acquired a Northern California company called OnLine Capital. That 
was a market Werner wanted to be in, and the OnLine deal doubled 
mortgage . com' s size in mortgage origination. "They had the same kind of 
vision to deal with home builders and Realtors through technology that we 
had. It was a natural," says Werner. OnLine ' s president, John Hogan, joined 
First Mortgage and is now president of its Mortgage Banking Group. 

Back in mid-1997, Werner met Jack Rodgers, who was getting ready to make 
American Finance & Investment an independent company, buying it out from 
Abbott Mortgage Services, where he held the position of chief financial 
officer. American Finance & Investment created loanshop.com. 
"We were the largest, most successful Internet-based lender, doing about 
$50 million worth of transactions annually," says Rodgers. "But to grow, we 
needed capital and we went through various strategies, and in the end we 



decided merging with First Mortgage was the appropriate solution." Rodgers 
stayed on to become president of the Consumer Direct Group. 

Is there another acquisition in Werner's sights? "Probably our next venture 
will be to acquire a call center in another time zone that can augment what 
we offer in the East. We are also thinking about entering the servicing 
retention business, as a number of major institutions want to be able to 
retain the servicing rights they have on loans from Web-based and 
telemarketing efforts," he says. 

Consumer Direct Group 

Jack Rodgers started American Finance & Investment back in 1992 as a 
consumer-direct telephone mortgage business. His interest in electronic 
commerce was piqued as early as 1993, when he saw a newspaper ad about a 
company getting on the Internet. At the time, about the only people who had 
heard of the Internet were government scientists, but Rodgers some years 
before had been involved in financing a bunch of guys who went on to become 
directors at America Online. 

When AF&I made the switch to the Internet in 1995, Rodgers says, "We knew 
it was going to be big, and it needed to be the focus of where we wanted to 
go." 

It now is the focus of where mortgage . com* s Consumer Direct Group needs to 
go. When First Mortgage Network acquired AF&I, it also got AF&I*s spot on 
Intuit 's QuickenMortgage Web site and the stand-alone, loanshop.com. It 
also is a lender on Microsoft Corporation's HomeAdvisor (TM) site. 

The Consumer Direct Group offers client members a private-label mortgage 
call center solution/Internet facility, which allows banks, credit unions 
and mortgage lenders to offer remote (telephone and Internet) mortgage 
counseling, mortgage application and mortgage origination services on a fee 
basis . 

NetBank, an Internet bank based in Atlanta, went public in 1997 and has 
grown rather quickly, from about $80 million in assets at the beginning of 
1998 to more than $300 million in assets a year later. The company has an 
Internet mortgage loan application that mortgage.com handles; processing 
the loans and sometimes buying them. 

"The synergies were so good, we went with mortgage.com. We looked at other 
possibilities and decided they had the best system and service that fit 
with what we were doing. We have grown and learned together," says Don 
Shapleigh, president of NetBank. "We closed a substantialf or us-number of 
loans, and we are happy with the way they handled it. They are 
customer-oriented and proactive in working with us." 

In early 1998, QuickenMortgage noticed the old AF&I was closing a higher 
ratio of leads than the other 17 lenders on the site. When it inquired as 
to why that was so, it came down to the methodology that Rodgers had set 
up, so QuickenMortgage asked the company to standardize procedures by 
allowing other lenders to handle customers off the Web. 

"We provide a back-office solution for QuickenMortgage," says Rodgers. "We 
provide the transaction processing where we originate, process and 
underwrite loans." 

Now if one goes to the QuickenMortgage site one can see AFI/loanshop . com 
and four other lenders following: FMNGEmortgage, FMNGMACmortgage, FMNFirst 
Union and FMNFleet. 



"We support the QuickenMortgage platform back-office solution for lenders 
who would like to acquire a mortgage through that platform, but would like 
to outsource the transaction process through us rather than build a 
facility," says Rodgers, "We provide a solution to lenders that would like 
to acquire mortgages through the channel but don't want to make the 
investment in building the technology. " 

Despite the competition on the Internet-where companies such as E-Loan, 
which, according to a report by Robertson Stephens, boasts a growth of loo 
percent per month, and QuickenMortgage, with 13,ooo prequalif ication 
requests a month, are competitors-Rodgers claims mortgage.com is the 
"highest-producing mortgage operation on the Internet." 

At mortgage.com, the Direct Consumer Group is not the largest revenue 
producer. About 60 percent of company revenues still derives from the 
Mortgage Banking Group, but "Our division is expected to grow quicker. We 
are on a very high growth trend," says Rodgers. 

Mortgage Banking Group 

With the Internet such a strong focus of mortgage.com, it's easy to forget 
that the bulk of the company's business (60 percent of loan volume and 
revenue) still originates from its original business: providing real estate 
brokerage firms, home builders, credit unions and banks with the ability to 
outsource any or all mortgage banking operations. Services include 
technology support, general management, back-office operations (processing, 
underwriting, closing and loan officer recruiting) and optional loan 
funding, since mortgage.com is a licensed mortgage bank. 

Even if a company decides to use mortgage.com technology or servicing, 
mortgage.com doesn't need to be the lender of choice for that particular 
transaction . 

The Mortgage Banking unit is headed by John Hogan, who joined the company 
in 1997 as a result of the company's merger with Online Capital. 

Through the company's membership program, mortgage.com is responsible for 
more than $4 billion of loans the company originated in 1998, only $750 
million of which were sold to consumers directly over the Internet. The 
company's customer list includes Century 21, ERA, Arvida, Coldwell Banker, 
Transeastern, The Keyes Co., Continental Bank, California Bank of Petaluma 
and the Bay Area Bank. 

(Photograph Omitted) 

Captioned as: Left to right: John Hogan, president. Mortgage Banking Group; 
Ed Johnson, CFO; David Larson, president; Jack Rodgers, president. Consumer 
Direct Group; and Seth Werner, CEO. 

"We have about two dozen home builders and another two dozen Realtors, all 
of whom are rather large businesses in Florida and California," says 
Werner . 

The company also is working on a big move into Southern California. 
Mortgage.com expects to be doing $100 million a month in Southern 
California by the middle of 1999. In addition, there have been discussions 
with a national real estate firm that would immediately give mortgage.com a 
national profile. "Part of our strategy is to get the concepts and business 
out as broadly and as quickly as possible," says Hogan. 



Hogan says companies that come to mortgage.com either have tried to have a 
mortgage program and have not done well at it or are looking for added 
business. "Even if they have a traditional mortgage brokerage business," he 
says, "we can come in and outsource the Web site or the CLOser technology 
so we take their existing mortgage [firm] and give it a little more oomph." 

Mortgage.com uses technology to drive its retail mortgage origination 
business that is still focused on point of sale within the Realtor's office 
or the home builder, says Hogan. "We have the systems and processes where 
we can put through our membership program to Realtors and home builders 
basically on a turnkey basis. They are in the mortgage business with a 
minimum of overhead, have an opportunity to earn a profit and have all of 
the support and technology they need, " he says . 

Alliances 

Always in the market for new opportunities, mortgage.com toward the end of 
1998 was able to leverage its technology into partnerships with other 
companies . 

In October, mortgage.com and GHR Systems of Wayne, Pennsylvania, entered 
into a technology sharing and marketing agreement in which each company 
would license portions of the other's technology and market certain 
products on behalf of the other company. 

GHR, a provider of information management and distribution systems for 
single and multilender environments, will license mortgage . com* s 
private-label Web site technology and integrate its own PremierWareTM 
software components into the site. GHR will then market the package to 
mortgage lenders. PremierWare searches a lender's loan database based on a 
user's loan parameters, then displays the appropriate loans on the user's 
computer screen. 

Mortgage.com developed an easy-to-use, fully functional mortgage 
origination Web site that allows lenders to bring business in the door via 
the Internet, says Allan Redstone, chief executive of GHR, "By integrating 
technology with PremierWare, our system lets lenders provide up-to-date 
information to consumers and helps consumers make better decisions." 

Perhaps even more important for mortgage.com has been its technology 
implementation for Fannie Mae. 

Also in October of last year, mortgage, com unveiled openclose.com, an 
Internet service to bridge the electronic gap between mortgage wholesalers 
and brokers. By providing common connectivity to Fannie Mae's Desktop 
Underwriters and related services, openclose.com affords lenders and 
sponsored brokers all the necessary tools to deliver underwriting decisions 
at the point of sale in the wholesale environment. 

The site is designed to increase communications between brokers and 
lenders. It's intended to simplify the mortgage lending process by 
providing an Internet "meeting room" in which lenders can quickly and 
easily review loan applications, automated underwriting evaluations, credit 
reports and loan locks submitted by brokers. 

The mortgage broker industry originates about 55 percent of all mortgages 
in this country, according to David Larsen, president and chief operating 
officer of mortgage , com. This means that in a $1.5 trillion origination 
industry, mortgage brokers are closing in on about $Soo billion of 



business. "That is growing at a rapid pace, but if you look at the 
implementation of technology, it hasn't been moving along as 
rapidly-specif ically, automated underwriting technology," he says. 

Larsen says mortgage.com discussed the possibility of openclose.com for 
more than a year with Fannie Mae. While Fannie Mae's reaction was positive, 
it took mortgage.com 12 months to work through the dynamics of how to 
deliver such a system on the Internet. 

Fannie Mae was pleased when approached about openclose.com, says Bill 
Kelvie, an executive vice president of Fannie Mae. "It is an innovative 
application of Desktop Underwriter technology, offering an opportunity to 
save lenders, sponsored brokers and consumers time and money and provide 
efficient access to the benefits of our automated underwriting system. " 
Through the end of 1998 and the first months of 1999, openclose , com was in 
the alpha (beginning) testing phase, and at the end of February went to 
beta testing for three to four months, in which a limited number of brokers 
work with it in a real-world environment to make sure operational issues 
are understood. 

"We are doing openclose.com purely on a fee basis," says Larsen. "We are 
not the originator of a loan, we are not the processor, we are not the 
underwriter or closer, but we are the vehicle by which this happens, and we 
collect a fee for providing that capability." Specifically, mortgage.com 
will collect a fee from the broker when he or she orders a Desktop 
Underwriter finding and when a broker orders the rate information on the 
lender section of the openclose.com site. Mortgage.com also collects a fee 
when a lender goes to openclose.com to look up DU information and get a 
copy of the 1003 and credit reference. 

Openclose.com holds great potential for mortgage.com. "Our goal is to 
connect every lender and every mortgage broker in a common way to allow the 
communication of information and lower the cost of originating mortgages," 
says Larsen. "We believe openclose.com is a way to deliver against the 
ultimate promise of technology." 
Financing expansion 

Back in 1993, Werner bankrolled a bootstrapped First Mortgage Network out 
of his own pocket, but as the company expanded it received venture capital 
from two firms: San Francisco-based Dominion Partners and Rowatyn, 
Connecticut-based Canaan Partners. "When we started to grow, we needed more 
capital," explains Werner, "and so we approached the venture capital 
market," which apparently has been very receptive to mortgage.com efforts. 
Canaan invested in the company to the tune of $4.5 million, and about $5.5 
came from Dominion Partners. 

"Originally, we thought there was huge potential in the mortgage service 
side," says Michael Lee, managing general partner with Dominion. "Today, 
the technology of mortgage.com is complete. They can take you paperless 
through the whole mortgage process. Going forward, we view mortgage.com as 
an electronic commerce enabling company. 

Some of Canaan and Dominion's investment came last year as part of a $15 
million funding package from four investors. Dominion, Canaan, Technology 
Crossover Ventures and Intuit Inc. made the large investment to help 
mortgage.com position itself as a bigger player in Internet financing. 
At the time of the funding, Tom Newby, general partner of a Palo Alto, 
California, venture capital firm. Technology Crossovers, noted mortgage.com 
was "unique in its ability to deliver a broad set of services that meet the 
needs of both consumers and business-to-business lending organizations. It 



is poised to further establish a leadership position in the online mortgage 
banking industry." 

The biggest investor in the recent funding was Intuit, which coughed up $6 
million of the $15 million and has formed a partnership with mortgage.com. 
According to a July Robertson Stephens report called "Electronic Commerce 
Research," Intuit took a minority stake in mortgage.com in order to 
"backward integrate" fulfillment services and to increase its customer 
penetration and loan-closing capabilities. The report says, "This strategic 
partnership allows it to offer rate locks or temporary funding before 
resale to thirdparty, permanent funding sources. Intuit *s strategy may 
continue to change, and we would not be surprised to see it lessen its 
advertising intensity in order to diminish the level of intrusiveness one 
feels at its Web site." 

Mortgage.com is probably the best-kept secret in the mortgage technology 
industry, notes Gary Craft, Robertson Stephens* electronic commerce 
research analyst. "They are a touch point in every major node-origination, 
processing, servicing and funding of a mortgage," he says. 

Going public? 

While venture capitalists are usually involved in a company for the long 
haul, at some point they do cash out their position. Usually this is done 
when the company in which they have invested goes public. Apparently, this 
will happen with mortgage.com soon, as it is in what Werner calls "serious 
discussions" to do an initial public offering and in early was interviewing 
underwriters. 

To strengthen its hand during the process and after it is accomplished, 
mortgage.com created the position of chief financial officer and recruited 
to that office Edwin Johnson, who had been involved with IPOs in the waste 
and telecommunications industries. 

"Venture capitalists are always looking for the exit down the road, even 
before they invest," comments Johnson, CFO and senior vice president. "In 
most cases, they don't exit on the IPO. What they look for is registration 
rights so that somewhere, when the opportunity is right for them and they 
need capital for whatever reason, they can start exiting, small pieces at a 
time. " 

By changing the company's appellation to mortgage.com, it is trying to 
catch the excitement of Internet companies that have seen astronomical 
advances in capitalization. Yahoo!, with sales of just $zoo million, boasts 
a market value of $41 billion-bigger than Boeing, Kellogg and Monsanto. 

Right now Wall Street would be very amenable to Internet mortgage companies 
coming into the market, observes Craft. "Certain industries can be easily 
ported to the Internet, not the least of which is the mortgage industry. 
Investors realize the financial services market is probably going to be the 
most significantly transformed industry because of the Internet and the 
areas where it will be strongest are banking, insurance and mortgages. 
Investors will go ga-ga over an Internet mortgage stock," he says. 
"Mortgage.com is the killer application on the 'Net." 

Johnson maintains, however, that the company is not seeking Internet 
stock-play mania. "We are not looking for that. We are looking to the long 
term. We want to make sure that when we present ourselves to the public we 
are on a solid platform for growth. That is what is going to drive our 
stock price," he says. 



Despite Johnson's protestations, with the trendiness of Internet 
stocks-especially those ending in com" -mortgage . com is buying into a 
market receptive to Internet plays. That should ensure some recognition, 
which should lead to market play-and a good stock price means it becomes 
easier for the company to do acquisitions. 

As Larsen says, "The Internet process, which is a very lowcost distribution 
vehicle, will be very important to the future of this company." Meanwhile, 
the Internet stock market "bounce" could be equally important for financing 
the company. 

Sidebar : 

Steve Bergsman is a freelance writer based in Mesa, Arizona. 
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Quicken.com and Excite Host QuickenMortgage ' s $20,000 Giveaway 

MOUNTAIN VIEW, Calif., April 29 /PRNewswire/ — Are you tired of 
saving endlessly for a down-payment for a home? Or is your current home in 
desperate need of a facelift? The answer to your real estate woes could be 
Intuit 's QuickenMortgage $20,000 Giveaway! 

QuickenMortgage ( http : //www. QuickenMortgage , com ) a leading online 
mortgage provider, will give consumers the opportunity to help afford the 
home of their dreams by sponsoring the QuickenMortgage $20,000 Giveaway, 
which runs from April 28, 1998 to May 31, 1998. The grand prize is the 
winner *s choice of: A) $20,000 paid to the lending institution of the 
winner's choice, to be applied toward a home mortgage or refinancing or B) 
$20,000 paid to a licensed contractor/builder of the winner's choice, to be. 
applied toward home-related improvements or C) $5,000 paid by cashier's 
check or money order, directly to the winner. 

"With home-buying season in full swing, the real estate market is atop 
everyone's mind," stated Alison Berkley, QuickenMortgage senior product 
manager. "QuickenMortgage knows that many consumers come to our site not 
only to apply for a mortgage or refinancing, but also to educate themselves 
and use our tools to check and see how much house they can afford. Through 
our $20,000 Giveaway, Intuit can reach out to those consumers and give them 
the unique opportunity to actually help them obtain their dream home." 

How To Enter to Win Grand Prize or Other Prizes 

To enter the QuickenMortgage $20,000 Giveaway, participants must log 
onto either Quicken.com http : //www, Quicken. com, the Excite Business & 
Investing Channel by Quicken.com http://quicken.excite.com, or the 
QuickenMortgage $20,000 Giveaway entry page 

http://quicken.imgis.com/qm/quickenl.html and complete the questionnaire, 
including name, email address and ZIP code. No typed, faxed, mailed, 
postcards or mechanically reproduced entries are allowed. All entries must 
be received no later than midnight EDT Sunday, May 31st, 1998. 

Participants must be natural persons who are legal residents of the 
United States, {residents of Florida not eligible), have Internet access 
with a valid email address as of April 28, 1998 and be 18 years of age or 
older at the time of entry. All participants are automatically entered into 
the Sweepstakes to win the grand prize (as detailed above) or one of 
forty-six first prizes, a copy of Quicken Deluxe 98 software. 

Winners will be determined by a random drawing from all eligible 
entries, to be held on June 15, 1998, and will be notified by email. The 
QuickenMortgage $20,000 Giveaway is limited to one prize and one entry per 
person. To obtain the official rules, contact Karen Cleeve at karen 
cleeve@Intuit . com. 

About QuickenMortgage (TM) 

QuickenMortgage, an award-winning web service, offers consumers a 
one-stop home and mortgage shopping experience. The site allows consumers 
to search through thousands of loans available through eleven of the 
nation *s leading lenders, pre-qualify themselves online at no cost, and 



submit an online mortgage application via QuickenMortgage . 

Consumers can also directly access over 600,000 home listings in the 
U.S., as well as educate and empower themselves through timely editorial 
content and interactive tools. 

About Quicken.com 

Quicken.com ( http://www.Quicken.com ) helps consumers reach a 
confident solution for all areas of personal finance management, including 
investments, insurance, tax and mortgage. All of which is available at no 
cost ! 

About Excite, Inc. 

Founded in 1994, Excite, Inc. (Nasdaq: XCIT) is a global media company 
offering consumers a free online service with a simple front-end to the 
Internet and extensive personalization capabilities, and advertisers the 
best one-to-one marketing services available online. The Excite Network 
consists of two of the largest brands on the Web, Excite ( www.excite.com ) 
and WebCrawler ( www.webcrawler.com ), and its subsidiaries; MatchLogic, 
Inc., Excite Japan Co., Ltd.* and Excite UK, Ltd. Localized versions of 
Excite are available in France, Germany, the UK, The Netherlands, Sweden, 
Japan and Australia. Based in Redwood City, Calif., Excite, Inc. has 
strategic relationships with America Online, Inc., Apple Computer, Inc., 
cue Investments Inc., Intuit Inc., Netscape Communications Corp., Prodigy 
Internet and Tribune Company. 

About Intuit 

Intuit Inc. (Nasdaq: INTU) , a financial software and Web-based 
services company, develops and markets Quicken, the leading personal 
finance software; TurboTax(R), the best-selling tax preparation software; 
and QuickBooks (R) , the most popular small business accounting software. 
Intuit's Quicken. com Web site offers a complete set of personal finance 
news, information, and tools, including retirement planning resources and 
the leading mutual fund and insurance sites . 

NOTE: Intuit, the Intuit logo. Quicken, QuickBooks and TurboTax, among 
others, are registered trademarks of Intuit Inc. in the United States and 
other countries. Quicken, com, among others, is a trademark of Intuit Inc. 
in the United States and other countries. Other names or brands may be 
trademarks or registered trademarks of their respective holders. 
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PLANTATION, Fla .-- (BUSINESS WIRE)--Sept. 28, 1 998--Strengthening its 
position as a leader in the online mortgage market. First Mortgage Network 
(FMN) today announced that it has received a total of $15 million new 
equity funding, from Intuit Inc., Technology Crossover Ventures (TCV) and 
two of its existing venture investors, Dominion Capital and Canaan 
Partners. This announcement, combined with its recent acquisition of 
American Finance & Investment (AFI), and its growing list strategic 
partners including Intuit, Superior Bank, GMAC Mortgage, Prudential RE & 
Securities and Fannie Mae, demonstrates FMN's rapid growth as a pioneer and 
key player in the online mortgage market. 

- The funding will enable FMN to promote and further develop its 
innovative business-to-business loan origination software, CLOser, which 
provides Realtors, home builders and financial institutions with 
point-of-sale and Internet technology, business management, loan 
processing, and call center and mortgage funding capabilities. The funding 
will also fortify the growth of FMN's consumer-direct Internet lending web 
site, loanshop.com. 

"Having received funding from such well-reputed venture capitalists 
and from the leader in financial software and Web-based services. Intuit, 
speaks volumes of FMN's technology leadership in online mortgage banking 
and validates the company's strategy for capitalizing on the rapid growth 
of this market," said Seth Werner, chairman and chief executive officer. 
First Mortgage Network. "This funding will prove invaluable as we further 
our technology development and continue to grow the FMN businesses." 

"First Mortgage Network's ability to leverage its technology and 
outsourcing solutions to reduce the cost of mortgage origination and 
funding demonstrates its visionary market strategy and technology expertise 
in online mortgage banking," said Mark Goines, senior vice president and 
general manager Consumer Division, Intuit Inc. "With its sound strategy and 
dedicated management team, we are pleased to be working with FMN and 
believe the company is well positioned to be a dominant player in this 
growing market." 

"TCV is dedicated to financing and partnering with leading technology 
companies that are providing innovative solutions and are led by 
exceptional management teams. First Mortgage Network is unique in its 
ability to deliver a broad set of services that meet the needs of both 
consumers and business-to-business lending organizations," said Tom Newby, 
general partner, TCV and, with this investment, a newly-appointed member of 
FMN's board of directors. "We believe First Mortgage Network is poised to 
further establish a leadership position in the online mortgage banking 
industry. " 

FMN has three interrelated technology-based service groups that 
enable financial services organizations to harness the power of technology 
and take advantage of the Internet to conduct business. FMN, and its 
network members and joint venture partners currently originate more than $4 
billion annually in residential mortgage loans using FMN's outsourced 



services . 

FMN's Consumer Direct Group (CDG) offers client members a 
private-label mortgage call center solution/Internet facility, which allows 
banks, credit unions, and mortgage lenders of any size the ability to offer 
remote (telephone and Internet) mortgage counseling, mortgage application 
and mortgage origination services on a fee basis. FMN also owns and 
operates the first consumer-direct Internet mortgage lending Website, 
loanshop. com. 

FMN also provides real estate brokerage firms, home builders, credit 
union, banks and other mortgage websites with the ability to outsource any 
or all of their mortgage banking operations through its Mortgage Banking 
Group (MBG) . Services include technology support, general management, back 
office operations (processing, underwriting, closing, loan officer 
recruiting) and optional loan funding, since FMN is also a licensed 
mortgage bank. 

Additionally, the company's Advanced Technology Group (ATG) supports 
clients of FMN's Mortgage Banking and Consumer Direct Groups, as well as 
clients seeking to manage and operate their own mortgage businesses with 
its nationwide "plug and play" CLOser loan origination network and software 
solutions. ATG's outsourced technology services are primarily priced on a 
fee per loan funded basis, eliminating the need for major up front 
expenditures for technology, significantly reducing the cost required to 
manage and maintain technology and resources on an in-house basis. 

About First Mortgage Network 

Founded in 1994 and based in Plantation, Florida, First Mortgage 
Network is a pioneer in online mortgage banking, providing the industry's 
most comprehensive mortgage platform consisting of brand companies, 
private-label outsourcing and technology services. FMN is dedicated to 
reducing the cost of mortgage origination and funding for its clients by 
supplying realtors, home builders and financial institutions with 
point-of-sale and Internet technology, business management, loan 
processing, and call center and mortgage funding capabilities. 
Additionally, through its acquisition of American Finance & Investment, FMN 
also provides online mortgage services directly to consumers via AFI ' s 
mortgage lending web site, loanshop.com. First Mortgage Network is 
privately funded with 400 employees in six offices nationwide. 
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COLUMBIA, S.C., Feb. 26 /PRNewswire/ — Policy Management Systems 
Corporation (NYSE: PMS) (PMSC) announced today that North American Mortgage 
Company, a subsidiary of The Dime Savings Bank of New York FSB, has 
licensed the LoanXchange (TM) system from PMSC's wholly owned subsidiary, 
CYBERTEK. Dime is the nation's sixth-largest thrift and seventh-largest 
residential lender. The agreement was signed in the fourth quarter of 1998. 

LoanXchange is a fully integrated client/server mortgage origination, 
processing, underwriting, and secondary market platform that supports 
retail, wholesale, and Correspondent lending. North American currently 
anticipates using the Correspondent lending portion of the LoanXchange 
system. North American had earlier licensed CYBERTEK *s DecisionXchange (TM) 
automation solution. Together, the two systems will provide total decision 
support analysis. 

Rich Mirro, President and COO of North American, said, "After an 
extensive system search, we chose CYBERTEK* s LoanXchange because of the 
system's ability to immediately provide support for Correspondent lending. 
We also saw a close fit with our strategic direction, since the future 
platform of LoanXchange will allow direct access by the Correspondents." 

"We are very excited to have North American further its relationship 
with CYBERTEK as their technology partner for Correspondent lending, " said 
Chuck Shields, senior vice president at PMSC. "Our vision is to provide 
technology for the financial services world of the next millennium. North 
American's choice of LoanXchange validates our leadership role in providing 
lending solutions which will allow our clients to deliver content securely 
across the Internet and capitalize upon other opportunities as they emerge 
within the financial industry." 

The Dime Savings Bank of New York is a regional bank serving 
consumers and businesses through 90 branches located throughout the greater 
New York City metropolitan area. Directly and through the over 260 offices 
of its North American Mortgage Company subsidiary. Dime also provides 
consumer financial and mortgage banking services throughout the United 
States , 

CYBERTEK Corporation, a PMSC company headquartered in Dallas, is 
meeting the challenges faced by the life insurance industry, mortgage 
lending, and other financial services companies worldwide through virtual 
relationships, business process outsourcing, consulting, and related 
computer software and services. Information on CYBERTEK and its products 
and services can be found on the World Wide Web at http://www.cybertek.com. 

PMSC, headquartered in Columbia, S.C., is the leader in providing 
enterprise and electronic commerce application software, professional 
services, and outsourcing designed to meet the needs of the global 
insurance and related financial services ihdustries. Information on PMSC 
and its products and services can be found on the World Wide Web at 
http : / /www , pms c . com . 

The Private Securities Litigation Reform Act of 1995 provided a "safe 
harbor" for certain forward-looking statements. The forward-looking 
statements contained in this release are subject to certain risks and 
uncertainties. Actual results could differ materially from current 
expectations. Among the factors which could affect the company's actual 
results and could cause results to differ from those contained in the 



forward-looking statements contained herein are customer acceptance of the 
company's new products and services, the success of the company's market 
penetration efforts, and timing of customers* decisions to enter into 
agreements for the company's products and services. 
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Keith Cleveland would like to support all of Countrywide Home Loans * 
critical application processing on one vendor's Java application server. 
But for the foreseeable future, he'll have to support at least two 
different platforms. 

Countrywide, already a Sun Microsystems NetDynamics shop, is on the 
cusp of deploying IBM's WebSphere server on its IBM AS/400 midrange 
systems . 

With more than 25 application servers on the market, "we can't bet on 
just one," said Cleveland, the company's first vice president of enterprise 
application services. IT managers also can't run one application on 
multiple vendors' servers, despite those servers' stated support for the 
sam'e standards, including Enterprise JavaBeans. 

Aware that corporate users are eager for more standardized 
server-side Java functionality. Sun last month released Java2 Enterprise 
Edition ( J2EE) , which provides a standard application model divided into 
three parts: components, containers and connectors. 

Developers will work with Enterprise JavaBeans components to create 
the business logic, while vendors will offer standardized service-level 
items in containers, which mediate the connection between clients and 
components, and API connectors to back-end resources. 

The J2EE spec was quickly embraced by more than 40 makers of Java app 
servers and development tools. J2EE, now in beta, will be released 
commercially early next year. 

Mobile Code 

One key promise of J2EE, although far from realized, is portability. 
In the application server context, that means the ability to run an EJB 
application unchanged on different J2EE-compatible application servers. 

"The real benefit of J2EE is speed of recovery, " said Frank Tait, 
vice president of business development and strategy at SCT Corp., a 
developer of Java applications for colleges and government agencies. "If 
one box fails, you can jump the application over to another machine." 

This promised portability will be key in allowing enterprises to 
consolidate their various app servers into one, thereby reducing the costs 
of maintenance, training and tools. 

At last month's JavaOne conference. Sun staged a "deployathon" of a 
mock retail application for car buying on 10 app servers supporting J2EE. 
But sources involved in the deployathon said Sun had to scale back the 
functionality of the test EJB application to make it work properly across 
all servers. 

Nevertheless, Sun officials contend that the deployathon was a 
success in that it displayed the same EJB application running on different 
application servers using available technology. 

Users remain bullish on Sun's latest iteration. 



J2EE is "a glimmer of hope, " said Scott Preble, manager of enterprise 
architecture and advanced technology at Citibank Mortgage. "The promise is 
it won*t matter what application server you have." 

At one point. Citibank Mortgage decided to build internal 
applications with Microsoft tools and app servers and external Web systems 
with Java. But after a difficult deployment of a Windows NT call center 
application, Citibank revised that plan and now is doing all of its 
middle-tier development in Java and is currently using just the NetDynamics 
server . 

The mortgage company has built an extranet application for connecting 
with smaller banks and brokers and an intranet application for evaluating 
loan applications. An application for consumer self-service loans is under 
development . 

Other enterprises are successfully using both non-Java Microsoft app 
servers and Java app servers, although, notably, for different purposes. 

At Maxor National Pharmacy Services Corp., which processes 
prescription claims, a SilverStream Java application server handles the 
user interface and personalization for the company's online data warehouse 
applications that support more than 300 insurance company clients. But 
Microsoft's Internet Information Server and its Active Server Pages 
technology handle content publishing on the Maxor site. 

Forrester Research predicts five companies' offerings will survive to 
diwy up a $2 billion market by 2002: IBM, Microsoft, Sun-Netscape, Oracle 
and BEA Systems. 

"There's absolutely a consolidation in the Java application server 
marketplace, " said Forrester analyst Eric Brown, pointing to the 
Sun-Netscape Alliance, which early next year will merge the two companies' 
app servers into a single product, as proof of this trend. 

But Brown said small and midsize app server vendors can carve niches. 
"SilverStream emphasizes its development environment; Progress Software 
offers embedded products for ISVs; and Vision Software has rules-based 
application development," he said. 

Organizations, Brown said, typically have two app servers in house, 
"not five or six." Even for enterprises that reduce their server suppliers, 
interoperability across servers remains a sticking point. Brown said. 

Not surprisingly, vendors not generally included on the short list of 
likely survivors claim consolidation is not happening, saying they have not 
witnessed enterprise customers mandating that all development happen on one 
Java application server or another. 

"This application server market is still in a very infant state, and 
software developers and ISVs are still trying to grasp its strategic role, " 
said Ron Harris, CEO of Pervasive Software Inc. 

Still, Pervasive is itself an instance of a consolidation trend. Last 
February, the database company purchased Everywhere Development, maker of 
the Tango server and development environment. 

Until a shakeout occurs, however, enterprises have wide open choices, 
said Giga Information Group analyst Mike Gilpin. "The market is not yet at 
the point where it's insane to choose a smaller [application server] 
vendor, who may be more agile and bring things to market faster than the 
big boys . " 

Triton Container International Ltd., for instance, took advantage of 
its opportunity to pick the best and most standards-compliant app server. 
Its decision was Secant Extreme Enterprise Server for EJB, which will 
eventually replace the company's NetDynamics app server. 

"Our explicit goal is to get down to one application server vendor, " 
said chief architect Mike King. "We're hoping Secant will be our all-in-one 
EJB platform. " 

King said any unease he feels about picking a vendor outside the 
market leaders is mitigated by two things: The fact that Secant is 
committed to Java standards, including J2EE, and the fact that the software 



supports third-party development tools. King will use Inprise *s JBuilder 
for the GUI portion of the application, and Rational Rose for modeling 
server-side business logic. The first Secant-based application will go into 
production early next year. 

At Countrywide Home Loans, Cleveland is hoping he can get his two 
Java application server vendors, Sun and IBM, working together, even if the 
portability he * s striving for does not come to pass. 

"We're trying to get them to make sure [their servers] play 
together," he said. "For us, interoperability is more important than EJB 
portability. " 
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PLANTATION, Fla . — ( BUSINESS WIRE) —Oct. 22, 1998 — 
Site Provides Electronic Gateway to Fannie Mae's Desktop 
Underwriter (R) ; Online "Meeting Room" For Lenders and Brokers 
First Mprtgage Network today introduced openclose.com, the first 
Internet service to effectively bridge the electronic gap between mortgage 
wholesalers and brokers. 

By providing common connectivity to Fannie Mae's Desktop Underwriter 
and related services, openclose.com gives lenders and sponsored brokers all 
the necessary tools to deliver underwriting decisions at the point-of-sale 
in a wholesale environment. The site is designed to increase communications 
between brokers and lenders and simplify the mortgage lending process by 
providing an Internet "meeting room" in which lenders can quickly and 
easily review loan applications, automated underwriting evaluations, credit 
reports and loan locks submitted by brokers . 

Because openclose , com is a total electronic environment and all loan 
documents are available online, lenders can make immediate and informed 
lending decisions, thus increasing their business, lowering costs and more 
effectively managing their pipeline — all while providing higher levels of 
customer service . 

"Fannie Mae was pleased when First Mortgage Network approached us 
about openclose.com," said Bill Kelvie, executive vice president, Fannie 
Mae. "Openclose.com is an innovative application of Fannie Mae's Desktop 
Underwriter technology, offering an opportunity to save lenders, sponsored 
brokers and consumers time and money, and provide efficient access to the 
benefits of our automated underwriting system. " 

The member-based openclose , com service dedicates a specific section of 
the site to each participating lender, providing them with the ability to 
directly market their specialized lending services such as new product 
introductions, special promotions and lender rates. At the same time, the 
site gives sponsored brokers access to automated underwriting services. 
After receiving the automated underwriting decision from First Mortgage 
Network, the broker may submit the loan to one of the participating 
lenders . 

"Openclose. com' s ability to streamline the origination process is a 
major step forward and demonstrates First Mortgage Network's commitment to 
effectively reducing the cost of mortgage origination and funding through 
technology innovation, " said David Larson, president and chief operating 
officer. First Mortgage Network. 

"Openclose.com will allow us to expand our broker relationships and 
focus those associations on service rather than price," said Fred Watkins, 
senior vice president, GMAC Mortgage. "Also, by providing electronic access 
to the 1003 and credit reports and by automatically feeding desktop 
underwriting advice into our system, openclose.com will streamline our 
lending process while saving significant time and money," 

"Openclose.com not only enables brokers to streamline our processes 
and exchange information via the Internet, but it also allows brokers who 
do not have Internet access to participate, using 'openclose.com by fax'. 



We believe that participation in openclose . com will allow us to grow our 
business by expanding the utilization of our services by both lenders and 
brokers," said Steve Smith, president, PMI Insurance. 

"MGIC is committed to supporting initiatives that simplify and 
accelerate the lending process," said Curt Culver, president and chief 
operating officer of Mortgage Guaranty Insurance Corp. (MGIC) . "Innovative 
uses of technology such as openclose.com, advance that cause by enabling 
MGIC to quickly and efficiently respond to customer requests for mortgage 
insurance and electronic insurance commitment/certificates." 

Additionally, First Mortgage Network has discussions set with a number 
of other lenders during the MBA show this week to select the initial 15 
charter lender members. 

Streamlining Mortgage Processing 

Openclose.com is an easy-to-use mortgage processing site. Through 
First Mortgage Network, a Fannie Mae approved seller servicer, sponsored 
brokers can access Fannie Mae Desktop Underwriter recommendation. These 
brokers may enter the customer applications into openclose.com using their 
point-of-sale systems, via a direct input into the openclose.com website, 
or by faxing the information for input by any of the participating mortgage 
insurance companies (openclose.com by fax). After openclose.com delivers 
the underwriting advice to the broker, loans will be electronically 
submitted through openclose.com to the lender and mortgage insurance 
company chosen by the broker for registration and purchase consideration. 

In addition to providing connectivity to Fannie Mae*s Desktop 
Underwriter, automated transmissions of 1003s, automated loan registration 
and locks and other marketing services, openclose.com allows lenders to 
review a loan before accepting a lock, thereby reducing fallout potential. 

About First Mortgage Network 

Founded in 1994 and based in Plantation, Florida, First Mortgage 
Network is a pioneer in online mortgage banking, providing the industry's 
most comprehensive mortgage platform consisting of brand companies, 
private-label outsourcing and technology services. FMN, a Fannie Mae seller 
servicer and Desktop Underwriter licensee, is dedicated to reducing the 
cost of mortgage origination and funding for its clients by delivering 
point-of-sale and Internet technology, business management, loan 
processing, call center and mortgage funding capabilities. 

Additionally, through its acquisition of loanshop.com, FMN also 
provides online mortgage services direct to consumers via its mortgage 
lending web site, loanshop.com. First Mortgage Network is privately funded 
with 400 employees in six offices nationwide. For more information, visit 
the FMN web site at www.lstmtg.com. 

Desktop Underwriter is a registered trademark of Fannie Mae. 

CONTACT: First Mortgage Network 

David Larson, 954/452-0000; ext. 4190 

davidlarson@lstmtg . com 

or 

Copithorne & Bellows 
Sara Buda/Kate Castle, 617/450-4300 
sara . buda@cbpr . com 
08:59 EDT OCTOBER 22, 1998 
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06510768 Supplier Number: 55246557 (THIS IS THE FULLTEXT) 
Morgan Stanley Dean Witter and ARCS Coinmercial Partner With LoopNet on Loan 
Origination; LoopLender Loan Origination Service Tops $1 Billion. 

Business Wire, p0169 
July 26, 1999 

Language: English Record Type: Fulltext 
Document Type: Newswire; Trade 
Word Count: 475 
TEXT: 

SAN FRANCISCO — (BUSINESS WIRE) — July 26, 1999 — 

LoopNet, Inc. (R) (www.loopnet.com), provider of the Internet's 
largest commercial real estate listing service, today announced that Morgan 
Stanley Dean Witter and ARCS Commercial have joined LoopLender (TM) , 
LoopNet 's Internet-based loan origination service for the commercial real 
estate market. 

' They join the other thirteen lenders such as Aries Capital, Capri 
Capital, Column Financial, FINOVA Realty Capital, GE Capital Real Estate 
and Highland Federal Bank already participating in the service. In its 
first two months of operations, LoopLender has received $1 billion in loan 
requests . 

With this announcement, LoopNet continues its expansion into the 
financial services market, with 15 lending institutions now using 
LoopLender to maximize the exposure of their lending programs on the 
Internet. The momentum of the system continues to attract borrowers and 
brokers interested in financing commercial property online. 

"LoopNet *s partnerships with Morgan Stanley Dean Witter and ARCS 
Commercial demonstrate the strength of our commitment to streamline the 
commercial real estate transaction process, " said Dennis DeAndre, CEO of 
LoopNet. "The volume of loan applications that we received in just two 
short months indicates that LoopLender is hitting a market that is ready to 
pursue online transactions," 

"The Internet and the commercial real estate industry are coming 
together at an accelerating pace, and LoopLender is one of the leaders 
prodding it to go faster. They're beginning to make it a useful part of how 
we all conduct business," said Gunnar Branson, Director of Communications 
of GE Capital Real Estate. 

LoopLender uses Internet-based technology developed by LoopNet to 
effectively match those interested in financing commercial property with 
the industry's top lending institutions online, providing one-stop 
shopping. LoopLender speeds up the loan process by electronically 
delivering loan requests and property information directly to the lender. 
While LoopLender can be accessed directly, it is also integrated with 
LoopNet 's highly successful property listing service, providing 
participating lenders maximum exposure for their lending programs. 

ARCS is a nationwide provider of commercial property financing and 
the largest Fannie Mae multifamily loan originator in the country and 
Morgan Stanley is a preeminent global financial services firm. 

About LoopNet 

LoopNet, Inc., founded in 1995, provides the Internet's largest 
commercial real estate listing service, representing over 85,000 commercial 
real estate professionals. LoopNet now receives over $13 billion in 
properties for sale and 270 million square feet in properties for lease 
each month, and is the exclusive online listing service for more than 90 
organizations, including Grubb & Ellis, Cushman & Wakefield, Coldwell 
Banker Commercial, Colliers International, RE/MAX and Royal LePage. 



LoopLender, LoopNet*s online loan origination service, is used by the 
industry's top lenders including GE Capital, Column Financial, FINOVA and 
KeyBank, among others. LoopNet, Inc., is venture-backed with investments 
from Trinity Ventures, Indosuez Ventures and prominent Silicon Valley law 
firm Wilson Sonsini Goodrich & Rosati. For more information about LoopNet 
please visit www.LoopNet.com. 

COPYRIGHT 1999 Business Wire 

COPYRIGHT 1999 Gale Group 
PUBLISHER NAME: Business Wire 

COMPANY NAMES: *LoopNet; Morgan Stanley and Company Inc. 
PRODUCT NAMES: *6211000 (Securities Dealers) 

INDUSTRY NAMES: BUS (Business, General); BUSN (Any type of business) 
SIC CODES: 6211 (Security brokers and dealers) 
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12/5/1 (Item 1 from file: 2) 

DIALOG (R) File 2 : INSPEC 

(c) 2004 Institution of Electrical Engineers. All rts. reserv. 
6241445 

Title: Home equity loans on the Web 

Author(s): Bielski, L. 

Journal: ABA Banking Journal vol.91, no. 3 p. 42-4 

Publisher: Simmons-Boardman Publishing for American Bankers Assoc, 

Publication Date: March 1999 Country of Publication: USA 

CODEN: ABAJD5 ISSN: 0194-5947 

SICI: 0194-5947 (199903) 91 : 3L . 42 : HEL; 1-M 

Material Identity Number: B557-1999-005 

Language: English Document Type: Journal Paper (JP) 

Treatment: Economic aspects (E) 

Abstract: As the Internet matures, banks will continue to find more and 
better uses for the medium's slick-looking portals. One of the more 
impressive of these is the nearly instantaneous origination of home equity 
loans. True, this is still a fledgling service that has attracted many a 
pretender to the starting gate. In fact, most bank and mortgage companies 
that accept applications on-line aren't automated throughout the process. 
Instead, they require ample human intervention to get the scoring, 
assessment, and processing completed-usually within a few weeks. There are 
a few notable exceptions. Advanced Resource Computer Systems (ARC) Inc., 
Austin, Tex.; American Management Systems, Fairfax, Va . ; and Zoot 
Enterprises, Bozeman, Mont.; have' boldly gone where few can follow, 
outfitting progressive banks-and mortgage lenders -with real-time 

processing solutions that incorporate the Internet . Each of these 
companies is beginning to get the word out as use of fully automated, 
Internet-based systems gains momentum. ARC has four installations of its 
automated underwriting and processing tool, LT2k-and a few deals pending. 
Meanwhile AMS, as part of a joint venture with the Bank of Montreal, has at 
least two customers signed up for development of a similar system. Finally, 
Zoot has three Internet installations (and one in progress) of its Zoot 
Banking Platform, which includes loan processing capability. (The company 
also has 40 installations using a client-server version of the product 
designed for use with branch personnel) . (0 Refs) 

Subfile: D 

Descriptors: information resources; Internet; mortgage processing; 
real-time systems 

Identifiers: home equity loan; Internet; banks; mortgage companies; 
online applications; human intervention; scoring; assessment; Advanced 
Resource Computer Systems; American Management Systems; Zoot Enterprises; 
real-time processing solutions; automated underwriting tool; automated 
processing tool; LT2k; Bank of Montreal; Zoot Banking Platform; 
client-server product 

Class Codes: D2050E (Banking); D2080 (Information services and database 
systems); D5020 (Computer networks and intercomputer communications) 

Copyright 1999, lEE 
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5957038 

Title: Try, try and try again 

Author(s): Penrose, P. 

Journal: Banking Technology vol.15, no. 5 p. 54 
Publisher: Banking Technology, 

Publication Date: June 1998 Country of Publication: UK 
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CODEN: BATEEM ISSN: 0266-0865 

SICI: 02 66-08 65 (199806) 15:5L.54 :A;1-V 

Material Identity Number: K580-98005 

Language : English Document Type : Journal Paper ( JP) 
Treatment: General, Review (G) 

Abstract: The UK's Council of Mortgage Lenders (CML) is exploring the 
feasibility of developing a common electronic trading platform for mortgage 
processing. The proposals call for the development of an agreed set of data 
standards and a single computer gateway through which mortgage 
intermediaries will be able to connect to lenders ' systems. Once it is 
operational the network could streamline the house buying process , by 
speeding up approval of mortgage applications in principle and 

providing a mechanism for electronic case tracking. (0 Refs) 

Subfile: D 

Descriptors: electronic trading; mortgage processing; standards 

Identifiers; common electronic trading platform; mortgage processing; 
data standards; computer gateway; mortgage intermediaries; lender systems; 
house buying; electronic case tracking 

Class Codes: D2115 (Property market and building industry); D2050E ( 
Banking) 

Copyright 1998, lEE 
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5758300 

Title: Remote computing environment speeds Countrywide * s data delivery 

Author{s}: Marlin, S. 

Journal: Bank Systems + Technology vol.34, no. 11 p.4 6 
Publisher: Miller Freeman, 

Publication Date: Nov. 1997 Country of Publication: USA 

CODEN: BSYTEE ISSN: 1045-9472 

SICI: 104 5-9472 (199711) 34 : IIL. 4 6:RCES; 1-S 

Material Identity Number: N682-97015 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

Abstract: At Countrywide Funding, a pillar of growth has been supplying 
home-buying customers the best mix of product and price. And a linchpin of 
that has been communications-whether it * s getting up-to-date loan pricing 
information out to underwriters in the mortgage banker's 370 branches or 
receiving automated loan applications from the branches. Countrywide ' s 
network administrators give much of the credit for its success to 
RemoteWare, a remote computing environment from XcelleNet, Atlanta. 
RemoteWare gives users and administrators the flexibility to manage the 
80,000 daily transactions and associated data that pass between 
Countrywide * s branches and its headquarters in Calabasas, Calif. (0 Refs) 

Subfile: D 

Descriptors: banking; computer network management; mortgage processing; 
software packages 

Identifiers: Countrywide Funding; home-buying; mortgage; network 
administrators; RemoteWare; XcelleNet 

Class Codes: D2050E (Banking); D5020 (Computer networks and 
intercomputer communications) 

Copyright 1997, lEE 
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5336931 

Title: Home on the 'net? [Internet marketing strategies] 

Author (s): Jones, J.D. 

Author Affiliation: First Wellesley Consulting Group, MA, USA 

Journal: ABA Banking Journal vol.88, no. 6 p. 55-6, 58 

Publisher: Simmons- Boa rdman Publishing for American Bankers Assoc, 

Publication Date: June 1996 Country of Publication: USA 

CODEN: ABAJD5 ISSN: 0194-5947 

SICI: 0194-5947 (199606) 88: 6L. 55: HIMS;1-U 

Material Identity Number: B557-96006 

Language: English Document Type: Journal Paper (JP) 
Treatment: Practical (P) 

T^DStract: A loan agent for American Savings Bank, a California lending 
giant, prospects for mortgage customers on the Internet. Salem Five Cents 
Savings Bank offers online, interactive calculators on the 'Net. Citicorp 
Mortgage, offering loans in all 50 states, provides an initial contact 
point for its telemarketing and branch staffs through its Web site. 
Stanford Federal Credit Union accepts full mortgage applications over 
the Internet . These lenders represent the spectrum of Internet 
marketing strategies. All four are driven by the same quest-winning new 
customers from a rapidly expanding and extremely attractive Internet 
community. They are not alone in this quest. Type in the words "mortgage 
lender" and Digital's Alta Vista search engine 

(http: //altavista. digital, com/) finds about 900 pages and Web Crawler 
(http: /webcrawler .com) indentifies 4 69 containing the same phrase. (0 
Refs) 

Subfile: D 

Descriptors: Internet; marketing 

Identifiers: Internet marketing strategies; loan agent; American Savings 
Bank; mortgage customers; Salem Five Cents Savings Bank; online interactive 
calculators; Citicorp Mortgage Inc.; contact point; telemarketing; branch 
staffs; Stanford Federal Credit Union; customers; mortgage lender; Digital 
Alta Vista search engine; Web Crawler; home page; Internet lending; 
electronic billboard; Web site 

Class Codes: D2140 (Marketing, retailing and distribution); D2080 ( 
Information services and database systems) 

Copyright 1996, lEE 
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03776328 INSPEC Abstract Number: C91005480 
Title: The role of OCLC in inter lending 
Author{s): Brown, R.C.W. 

Author Affiliation: OCLC, Dublin, OH, USA 

Conference Title: Interlending and Document Supply: Proceedings of the 
First International Conference p. 74-9 
Editor(s): Cornish, G.P.; Gallico, A. 
Publisher: British Library, Boston Spa, UK 

Publication Date: 1990 Country of Publication: UK v+107 pp. 
ISBN: 0 7123 2061 X 

Conference Date: Nov. 1988 Conference Location: London, UK 
Language: English Document Type: Conference Paper (PA) 
Treatment: General, Review (G) 

Abstract: The Interlibrary Loan Subsystem was implemented by OCLC ( 
online Computer Library Center) in 1979, and its level of activity has 
gone up dramatically each year. In 1987-8, there were 3.8 million online 
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ILL transactions on the system. This was an increase of almost half a 
million in a single year! The OCLC database has quickly become a one - 
stop first resort for OCLC participants. As the bibliographic and 
holdings databases have grown, so has the efficiency offered by OCLC in the 
interlibrary loan function. The author discusses the scope of its 
international activities. He then discusses lending and borrowing as 
separate issues. (1 Refs) 
Subfile: C 

Descriptors: document delivery; information services; library automation 
Identifiers: Interlibrary Loan Subsystem; online ILL transactions; 
holdings databases 

Class Codes: C7220 {Generation, dissemination, and use of information); 
C7210 (Information services and centres) 



12/5/6 (Item 1 from file: 233) 

DIALOG (R) File 233: Internet & Personal Comp. Abs . 
(c) 2003 EBSCO Pub. All rts. reserv. 

00508040 98CW09-307 

Lenders capitalize on mortgage boom online 

Scheier, Robert L 

Computerworld , September 28, 1998 , v32 n39 p43, 45, 2 Page(s) 
ISSN: 0010-4841 
Company Name: E-Loan 
Languages: English 

Document Type: Articles, News & Columns 
Geographic Location: United States 

Focuses on the increase of Web-based mortgage lending. Explains that 
there has been an overall increase in home sales, since interest rates have 
fallen. Points out that online mortgage companies can provide simplified 
mortgage services with lower origination costs. Calls this a competitive 
online market, and notes that while some mortgage services only provide a 
fee-based placement service for other lenders , others actually process 
mortgage applications online . Spotlights E- Loan , which provides 

online mortgage transaction processing with automated e-mail 

application status updates for the lender . Includes one photo, (kgh) 

Descriptors: Home; Banking; Online Transaction Processing; 

Competition; Electronic Commerce 
Identifiers : E-Loan 
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00486258 98PI02-243 
Quicken. com 

Ozer, Jan 

PC Magazine , February 24, 1998 , vl7 n4 pl38, 142, 2 Page(s) 

ISSN: 0888-8507 

Company Name: Intuit 

URL: http: //www . quicken . com 

Product Name: Quicken.com 

Languages: English 

Document Type: Software Review 

Grade (of Product Reviewed) : A 

Geographic Location: United States 

Presents a very favorable review of Quicken.com (free), a financial 
planning site from Intuit. The site takes an advisory approach and offers 



Bode Akintola04-Mar-04 



help in all major areas of life planning. Its insurance section provides a 
planner to define insurance needs and can obtain quotes from and contact 
several insurance companies. The investment area makes it easy to manage a 
portfolio but stock financial analysis is limited. Its mutual fund coverage 
is much more extensive, covering topics from selection of funds by 
Morningstar rating to charting performance. It provides good analysis of 
closing and monthly costs for mortgages to determine how much house one 
can afford. Its retirement planning section is ideal for just starting to 
plan for retirement. Its tax section has a tax estimator and calendar and 
links to other informative sites. This is a one - stop solution with few 
weaknesses and ''Editors* Choice.*' Includes one screen display, (djd) 

Descriptors; Web Sites; Finances; Taxes; Investment; Planning; 
Accounting; Insurance 

Identifiers: Quicken.com; Intuit 
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(c) 2002 The Gale Group. All rts . reserv. 

06668113 

Verso links up with the Mortgage Next network 

UK: VERSO AND MORTGAGE NEXT LINK UP 
Financial Adviser (FLA) 30 Jul 1998 p. 6 
Language: ENGLISH 



Britannia Building Society's Verso unit and Mortgage Next have entered into 
a deal which will allow the latter 's brokers to proffer mortgage cases to 
the former on a direct basis. Mortgage Next is the UK-based mortgage 
brokers network while Verso specialises in processing mortgages . 

The alliance will come into effect from 1 August 1998 and will allow faster 
processing by Verso and mean that Mortgage Next brokers need not pay admin, 
submission, membership or submission fees. 

COMPANY: MORTGAGE NEXT; VERSO; BRITANNIA BUILDING SOCIETY 

PRODUCT: Capital & Loanable Funds (E5630) ; Insurance Agents & Brokers { 
6411) ; 

EVENT: Company Formation (14); 

COUNTRY: United Kingdom (4UK); 
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Search engines set for UK car sales on the internet 

UK: FIRST INTERNET BASED CAR LOANS FIRM 
Daily Telegraph (DT) 6 July 1998 p. 25 
Language: ENGLISH 

On: Line Finance is a car loan provider which now claims to be able to 
process loan inquiries from its broker network within an hour by 

using the internet. On: Line offer finance for second hand cars and has 
become the first UK car loans firm to operate via the internet. It uses 
password security to link up with its brokers nationwide on a confidential 
basis . 

COMPANY: ON: LINE FINANCE 
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PRODUCT: Automotive Sales & Services (5500); 
EVENT: Product Design & Development (33); 
COUNTRY: United Kingdom (4UK); 
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Mortgage Choice to offer web service 

AUSTRALIA: MORTGAGE CHOICE LAUNCH WEB SITE 
The Australian Financial Review (AFR) 12 Jan 1998 P. 24 
Language: ENGLISH 

The largest home mortgage broker in Australia, Mortgage Choice, has 
introduced an internet loan information and application service to 
take on online broking pioneer directly. The service should start in 
April 1998 after several deals with national real estate firms to provide 
direct links to its site are inked. The website, believed to be the biggest 
in Australia, offers access to the mortgage products of 22 domestic lenders 
such as ANZ, Westpac, National Mutual and NRMA. As the website is built on 
a Lotus Domino system, updating of changes in interest rates, fees and 
terms of all loan products will be speedy, which is highly valued in the 
fast-changing mortgage market. In addition, loan applicants could check the 
progress of their loan application process through the website . 
Real estate agents , on the other hand, could assess the purchasing power 
of a propective buyer through the database of the site. Borrowers could 
expect interactive service when home computers are fast enough to handle 
cable modems. Hence, home loan approval could be obtained without the 
applicant leaving home. 

COMPANY: INTERNET; NRMA; NATL MUTUAL; WESTPAC; ANZ; MORTGAGE CHOICE 

PRODUCT: Retail Banking Services (6006); Mortgage Bankers & Brokers (6160 
); Private Debt (E5650) ; 

EVENT: Plant /Facilities/Equipment (44) ; 
COUNTRY: Australia (9AUS); 
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DIALOG (R) File 583: Gale Group Globalbase (TM) 
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06537717 

Multinational real estate franchise firms enter Korea 

SOUTH KOREA: COMPETITION AMONG REAL ESTATE FIRMS 
The Korea Herald (XBF) 24 Oct 1997 P. 12 
Language: ENGLISH 

A number of multinational real estate firms, like American Coldwell 
Bankers, Remax and Prudential and Canada's Home Life, intend to enter the 
South Korean market, which is predicted to worth WON 1.5 tn (US$ 1.65 bn) . 
American Century 21 Real Estate Corp, the global biggest residential and 
commercial real estate franchise network , has started business in South 
Korea in June 1997. Meanwhile, Electronic Realty Associates (ERA), the 
second biggest realtor in America, has already entered into South Korea in 
July 1996. Therefore, there will be fierce competition among these foreign 
firms and local firms like Real Estate Land soon. Century 21 Korea plans to 
start the " one - stop service" program whereby consumers will benefit 
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from services ranging from house registration through housing loan to 
broker error insurance. The company's enhanced services include high 
quality house-moving, offered at a special discount price under a vendor 
contract with Modern Living Co. Interior services, including professional 
interior remodelling and repair, and overseas brokerage services are also 
offered. ERA has also improved its services as it will arrange loans for 
customers under contract with financial institutions and start an insurance 
system to ensure compensation to customers for any property loss. 

COMPANY: MODERN LIVING; CENTURY 21 KOREA; REAL ESTATE LAND; ERA; 
ELECTRONIC REALTY ASSOCIATES; CENTURY 21 REAL ESTATE; HOME LIFE; PRUDENTIAL 
; REMAX; COLDWELL BANKERS 

PRODUCT: Estate Agencies (6530EA); 

EVENT: Market & Industry News (60); Planning & Information (22); Company 

Formation (12); Company Formation (14); 
COUNTRY: South Korea (9S0K); Canada (2CAN);- United States (lUSA); 
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03806448 

COMPETING MORTGAGE NETWORKS ESTABLISHED 

UK - COMPETING MORTGAGE NETWORKS ESTABLISHED 
Banking Technology (BTY) 0 October 1990 p5 
ISSN: 0266-0865 

A consortium made up of CIBC Mortgages, National Home Loans, Scottish Life 
and Digital Equipment have developed the Multi Transact Services (MTS) , an 
electronic mortgage applications and tracking network . This service 
is aimed at mortgage lenders , mortgage agents and life assurance 
companies with electronic processing facilities. The network will be 
accessed via IBM PC and compatibles and employ the Edifact standard. The 
Mortgage Clearing Company (MMC) is developing a central electronic service 
which will process mortgage applications from customer data capture at 
point of sale of the issue of an offer of advance. The service is offered 
to insurance companies, intermediaries, mortgage lenders and unit trust 
companies. The system will run credit checks, valuations, employer 
references and initial underwriting checks. 

PRODUCT: Public Networks (4811PN); Mortgage Bankers & Brokers (6160); 
EVENT: PRODUCTS, PROCESSES & SERVICES (30); 

COUNTRY: United Kingdom (4UK); OECD Europe (415); NATO Countries (420); 
South East Asia Treaty Organisation (913); 
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FMCG PLANS ELECTRONIC MORTGAGE EXCHANGE 

UK - FMCG PLANS ELECTRONIC MORTGAGE EXCHANGE 
Money Marketing (MOM) 15 March 1990 pi 

FMCG, marketing consultant, aims to set up a GBPl . 5 mil electronic mortgage 
exchange, similar to Unilink, which will link intermediaries with mortgage 
lenders , life and unit trust firms. The exchange will enable mortgages 
to be processed on - line and Unisys is developing the equipment 



Bode Akintola04-Mar-04 



needed. The Mortgage Clearing Company has been created to launch the 
system, expected in the first three months of 1991. FMCG, which is 
currently marketing its plans to lenders and life firms, says that the 
exchange will reduce the cost of processing applications by some 50%. 

PRODUCT: Mortgage Bankers & Brokers (6160); Life Assurance (6310); Unit 

Trusts (6724); 
EVENT: PLANT/FACILITIES/EQUIPMENT (44) ; 

COUNTRY: United Kingdom (4UK); OECD Europe (415); NATO Countries (420); 
South East Asia Treaty Organisation (913); 
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00112269 DOCUMENT TYPE: Review 

PRODUCT NAMES: WebSphere (709549); ColdFusion Enterprise Server (733695) 
; NetDynamics Studio & ^plication Server (NDS/AS) (636223) ; Vision JADE 
Business Logic Server (728098) ; Secant Extreme Enterprise Server (728101) 

TITLE: Web App Servers 

AUTHOR: Copeland, Ron 

SOURCE: Information Week, v704 pSlA(8) Oct 12, 1998 
ISSN: 8750-6874 

HOMEPAGE: http: //www. inf ormat ionweek . com 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Web servers handle static data, but World Wide Web application servers need 
to do- more complex jobs, combining data from multiple sources and producing 
multipart transactions. Web application servers should create an 
environment where companies can create new products, integrate current 
ones, combine legacy applications with new multitier applications, and be a 
deployment platform that can ensure reliable performance. Web application 
servers are called upon to do different jobs and so are all different. 
Mortgage Corporation uses IBM's WebSphere Application Server to take 
data from a broker 's computer and then feed that data into a custom rules 
engine to process loan applications in about a minute. The article 
highlights 19 companies and their Web application servers, including 
Allaire, BEA Systems, Netscape Communications, and Secant Technologies. 

COMPANY NAME: IBM Corp (351245); Macromedia Inc (423106); Sun 

Microsystems Inc (385557); Versata Inc (617636); Secant Technologies 
Inc (621846) 

SPECIAL FEATURE: Buyers Guides 

DESCRIPTORS: Application Servers; ColdFusion; Internet Marketing; Internet 
Utilities; Network Administration; Network Servers; Network Software; 
Web Servers; Webmasters 

REVISION DATE: 20020930 
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PRODUCT NAMES: ProShare (490792) 



TITLE: Flagstar's Snappy Solution 

AUTHOR: Lach, Eric 

SOURCE: Communications Week, v629 pl7(2) Sep 18, 1996 
ISSN: 0746-8121 

RECORD TYPE: Review 

REVIEW TYPE: Product Analysis 

GRADE: Product Analysis, No Rating 

Flagstar Bank uses Intel's ProShare videoconferencing over Madge's WAN 
access switches to hasten receipt and processing of wholesale mortgage loan 
applications from more than 4,4 00 loan originators and mortgage brokers. 
Flagstar Bank, acting as underwriters, is a pipeline between originators of 
loans and funding sources, which include Fannie Mae or Freddie Mac. To 
ensure that a loan application is efficient, a loan underwriter needs to be 
present at the loan application table, and Intel's ProShare 
videoconferencing ensures that this can be accomplished economically, 
regardless of either party's location. Flagstar 's ProShare/Madge 
switch-based videoconferencing system. Snap, uses Sprint's lines and 800 
numbers to allow underwriters to view and converse with loan originators, 
who are usually real estate agents, and loan applications, all over the 
U.S. In such videoconferenced, face-to-face interviews, loans are processed 
efficiently and mostly in paperless, digital format. Over 500 institutions 
have joined the system, and have installed PC-based Snap end stations at 
over 600 sites. The time to process a mortgage application is reduced to 
approximately five hours, and Flagstar retains the ability to gain from 
secondary market mortgages, for more liquidity and lower pricing. 

COMPANY NAME: Intel Corp (097551) 
SPECIAL FEATURE: Charts 

DESCRIPTORS: Banks; Financial Institutions; Loan Processing ; Network 

Software; Underwriters ; Videoconferencing; WANs 
REVISION DATE: 19990530 
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Priority Applications (No Type Date) : US 2003429157 A 20030501; US 9893729 
P 19980722; US 9893730 P 19980722; US 9893750 P 19980722; US 99349517 A 
19990708 

Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20040002915 Al 66 G06F-017/60 Provisional application US 9893729 



Provisional application US 9893730 
Provisional application US 9893750 
Cont of application US 99349517 



Abstract (Basic): US 20040002915 Al 

NOVELTY - A loan application data is transferred from a loan 
originator computer to a loan broker computer. The loan 
application data is reviewed to determined completeness. The loan 
originator provides services necessary for the origination of a 
mortgage loan and not duplicative of services provided by the loan 
broker. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(1) mortgage loan data processing method; and 

(2) program for processing mortgage loan . 

USE - Mortgage loan data processing system used by real 
estate agent, mortgage banker, mortgage broker, bank, institution, 
attorney, home builder and direct consumer. 

ADVANTAGE - Eliminates gathering of duplicative information from a 
loan customer, by providing mortgage loan and financial services 
data processing system. 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart describing 
the mortgage loan data processing process . 

pp; 66 DwgNo 2/8 
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Method for one stop service of real estate related business 

Patent Assignee: KIM S B (KIMS-I) ; LEE M H (LEEM-I) 
Inventor: KIM S B; LEE M H 

Nuinber of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2003054087 A 20030702 KR 200184189 A 20011224 200379 B 

Priority Applications (No Type Date): KR 200184189 A 20011224 
Patent Details: 
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KR 2003054087 A 1 G06F-017/60 



Abstract (Basic) : KR 2003054087 A 

NOVELTY - A method for a one stop service of a real estate 
related business is provided to execute all real estate related 
services for a user. 

DETAILED DESCRIPTION - A seller registers an article for sale to a 
real estate business agency through a telephone or the 
Internet (SlOl, S102) . A buyer connects to the real estate business 
agency through a telephone or the Internet and requests a 
purchase (S103) . The buyer inputs detailed information with respect to 
the real estate to be purchased (S104 ) . The real estate business agency 
searches an article similar to a sale condition of the seller and a 
purchase condition of the buyer (S105-S107 ) . The searched information is 
transmitted to the buyer. If the buyer wants to purchase the searched 
article, the sale condition and the purchase condition are 
compromised (S108-S113) . If a trade is concluded, a trade contract is 
processed (S114, S115) . The buyer requests a loan through a financial 
institution (S116, S1170 . Various documents for a registration are 
received from the seller and the buyer, the registration is executed. 
If the registration is completed, commission is received ( S118-S120 } . 
The user joins to a real estate related insurance and a commission is 
received (S121 ) . If the transaction is completed, all related documents 
are transmitted to the seller and the buyer (S122). 

pp; 1 DwgNo 1/10 
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EVALUATION/GUARANTEE SYSTEM FOR BUILDING 



PUB. NO.: 2003-085257 [JP 2003085257 A] 

PUBLISHED: March 20, 2003 (20030320) 
INVENTOR (s): MORI KAZUHIKO 

KUROSE YUJI 
APPLICANT(s) : IIDA SANGYO KK 

HOUSEPLUS CORPORATION INC 
APPL. NO.: 2001-278625 [JP 2001278625] 
FILED: September 13, 2001 (20010913) 

INTL CLASS: G06F-017/60 ; G06F-017/50 



ABSTRACT 

PROBLEM TO BE SOLVED: To revitalize a secondhand housing market by 
improving the mortgage value of a secondhand house. 

SOLUTION: This system comprises an inspection process for attaching a 
picture obtained by picking up image of the part to be inspected of a 
building to inspection picture 121C data read from a server 10 to a 
portable terminal 20 in order to prepare inspected result data, and for 
storing the inspected result data in a server 10, an evaluation process 
for reading the inspected result data of various inspection items and 
evaluation format 121F data of the building from the server 10 to a 
third party evaluating organization side terminal 40, and for inputting 
an evaluated result evaluated based on the inspected result data to the 
evaluation format 121F data in order to prepare evaluation data, and for 
storing the evaluation data in the server 10, and a guaranteeing process 
for reading certificate format 123F data of the building from the server 
10 to the third party evaluating organization side terminal 40 when 
the evaluated result is successful, and for preparing guarantee 
certificate . 
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FILED: July 11, 2001 (20010711) 

INTL CLASS: G06F-017/60 



ABSTRACT 

PROBLEM TO BE SOLVED: To provide a real estate article mediating method by 
which a consumer oneself can obtain information on a desired real estate 
article to be bought, a person who decides to buy to apply a real estate 
agent, and the real estate agent having received the application to mediate 
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with the owner of a real estate article and further efficiently carry out 
various procedures such as house loan and mediation of real estate 
registration. 

SOLUTION: The real estate article mediating method which uses computers 
comprises a server computer 2 and client computers 10a, 10b, and 10c on a 
specific network and includes a step for indicating that an application 
for purchase of real estate is accepted via a homepage 3 opened on the 
network according to information that a consumer has and a step for 
writing the intention to purchase the real estate article according to real 
estate article information that the consumer has. 
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AGENT SYSTEM, AGENT HANDLING METHOD, INFORMATION PROVIDING DEVICE, PROGRAM 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a new agent system capable of providing 
only a specified user with an electronic pet as an agent having desired 
conditions, a selling/ purchasing method of the agent, an agent system and 
a data recording medium. 

SOLUTION: The agent system is provided with a client computer to be 
connected with at least one communication line means and having a display 
device, at least one server computer to be connected with the client 
computer via the communication line means and having an area to form a 
community to handle the agent and an agent market to be provided to the 
community and to handle the agent by including at least one of transfer and 
loan of ownership of the agent and is characterized by performing a 
specified processing to characteristics of the agent. 
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ABSTRACT 

PROBLEM TO BE SOLVED: To provide a stock loan transaction system allowing a 
transaction using a loan of stock certificates quickly and effectively. 

SOLUTION: The stock loan transaction system to make transaction using a 
loan of stock certificates through a communications circuit works through 
such processes that the stock borrow inquiring data is entered from a 
terminal unit 3 possessed by a stock borrower and transmitted to a lender 
server 1, the stock lendable amount data in response to the stock borrow 
inquiring data is transmitted from the lender server 1, borrow stocks 
are selected among the stock lendable amount data and the selected data is 
transmitted to the borrower searver 1, and that a contract is established 
in the case the selected data sent to the lender server 1 meets his, 
transaction conditions followed by an automatic transfer to the bill 
storage and transfer organization. 

COPYRIGHT : (C) 2002, JPO 
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ABSTRACT 

PROBLEM TO BE SOLVED: To realize an electronic commerce system capable of 
providing nursing care goods optimal for a person in need of nursing care 
as relieving psychological burden, time burden and economical burden of 
family or an expert in nursing care. 

SOLUTION: In the electronic commerce system with a server to accept an 
order of the nursing care goods through a network , a customer information 
storage part 1 at least to store information regarding whereabouts of the 
person in need of nursing care, an agent information storage part 2 in 
which contact destination of plural agents to handle sale or loan of the 
nursing care goods and information regarding a service area are stored and 
a processing part 3 to decide the agent from which information including 
physical characteristics of the person in need of nursing care to be 
required for the sale or the loan of the nursing care goods is collected 
based on the information regarding whereabouts of the person in need of 
nursing care stored in the customer information storage part and the 
information regarding the service area of the agent stored in the agent 
information storage part and to read the contact destination of the decided 
agent from the agent information storage part. 
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Risk assess and control system in commercial transaction through 
Internet, generates report to client willing to participate in 
transaction on comparing data of that client to selection criteria of 
transaction client 

Patent Assignee: GRECO D (GREC-I); SHERMAN S (SHER-I) 

Inventor: GRECO D; SHERMAN S 

Niomber of Countries: 001 Number of Patents: 001 
Patent Family: 
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US 20030229582 Al 31 G06F-017/60 CIP of application US 200256241 

Abstract (Basic) : US 20030229582 Al 

NOVELTY - A risk assessment processor compares the selection 
criteria that represents acceptable parameters of a client computer 
(14) for the transaction, with profile characteristic set of another 
client computer (16) willing to participate in the transaction. A 
report generator generates a report to be transmitted to client 
computer (16), based on comparison result. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(1) method for providing risk control and assessment for 
transaction; and 

(2) method for processing of loan applications on network . 

USE - For controlling and assessing risk in commercial transactions 
involved in e.g. car purchase, credit card, insurance , assessment , and 
house purchase through network e.g. palm pilot, web television, 
Internet and intranet. 

ADVANTAGE - The acceptance rates of loans by applicants increase, 
thereby reducing cost of processing needles applications by lender. 

DESCRIPTION OF DRAWING (S) - The figure shows a block diagram of the 
risk assess and control system, 
pp; 31 DwgNo 2/16 
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Loan application interface system, has business center to re-format loan 
application information into format compatible with financial service 
software program and lender to transmit information to target partner 
computer 

Patent Assignee: HU L (HULL-I) ; KHANPOUR B (KHAN-I) ; WU T (WUTT-I) 
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Patent Details: 
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Abstract (Basic): US 20030233316 Al 

NOVELTY - The system has a loan origination software program 
(102) residing on a loan originator computer. A business center (108) 
is integrated in a web browser application to re-format and publish 

loan application information into a format compatible with a 
financial service software program of a target partner computer. A 
lender (122) transmits reformatted loan application information to the 
target partner computer. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for a 
method for processing and submitting loan application data over a 
computer network . 

USE - Used for processing loan applications over a computer 
network . 

ADVANTAGE - The system provides a comprehensive network -based 
interface system between a broker , lender and other third parties 
for fulfillment of a loan application on behalf of a borrower. 

DESCRIPTION OF DRAWING (S) - The drawing shows a network that 
implement a loan processing software system. 

Loan origination software program (102) 

Business center (108) 

Back-end processes (110) 

Data storage facility (112) 

Lenders (122) 
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Payment processing method in online financial services, involves 
defining two sets of criteria for client and entity based on which 
received payment information is processed to obtain process 
instructions 

Patent Assignee: ALLEN J L (ALLE-I) ; CHIODO D R (CHIO-I); COHEN B S 
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US 20030200107 Al 22 G06F-017/60 Provisional application US 2002363904 

Abstract (Basic) : US 20030200107 Al 

NOVELTY - A set of criteria suitable for entity and clients are 
defined based on which the payment information with respect to a client 
is received. The received information is processed using the respective 
criteria and instructions corresponding to each payment process are 
generated. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
responses reception method in payment transactions. 

USE - For processing payments in online financial services like 
insurance, credit card, mortgage services. Also for cable, telephone, 
water, gas, electric power and rental services through computer 
networks like internet . 

ADVANTAGE - Provides complete automation of the entire payment 
process due to effective tracking of transactions. Raises customer 
service by allowing the payments through third party terminals. 

DESCRIPTION OF DRAWING (S) - The figure shows the schematic diagram 
of payment service center. 

collection processor (10) 

payment service center (60) 

check transport system (208) 

safe deposit system (220) 

recognition system (610) 
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Computer program product for online mortgage broker application , 
stores instructions for determining mortgage loan fees and loan 
underwriting conditions, based on loan parameters selected by user 
from web page 

Patent Assignee: BLANCH E (BLAN-I) 
Inventor: BLANCH E 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 
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Abstract (Basic): US 20030144949 Al 

NOVELTY - A server (4 0) determines the mortgage loan fees and 
loan underwriting conditions, based on mortgage loan parameters 
selected by client from list boxes in loan query web page. A 
processor (50) acquires the determined fees and re- computes the. loan 

fees, on determining changes in the fees. The processor transmits 
information regarding recomputed fees and determined conditions to a 
client terminal. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(1) web -based mortgage broker application system; and 

(2) web -based mortgage broker application method. 

USE - Computer program product for mortgage broker application 
using internet . 

ADVANTAGE - Accurate price information and mortgage loan 
underwriting conditions are provided to broker in less time, thus need 
for re-analyzing loan submission operation is eliminated. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
mortgage loan fees and underwriting guideline information provision 
system. 

web server (40) 

processor (50) 
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Loan provision system for companies, assigns loan amoiint for organization 
based on deposition amount of organization with respect to financial 
institutions, associated risk values and bidding result 

Patent Assignee: MIWA GINKO KK (MIWA-N) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 
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Patent No Kind Date Applicat No Kind Date Week 

JP 2003242353 A 20030829 JP 200236665 A 20020214 200362 B 



Priority Applications (No Type Date) : JP 200236665 A 20020214 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003242353 A 10 G06F-017/60 

Abstract (Basic) : JP 2003242353 A 

NOVELTY - An intermediate agent (3) calculates loan eligible for an 
organization (1) from financial institutions (21- 23) and risk values 
based on deposition amount of the organization with respect to the 
institutions. A bidding unit (35) provides bidding offer for the 
organization based on the deposition amount and loan details. The loan 
amount is assigned for the organization based on the bidding result and 
the risk value. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) deposition loan program; and 

(2) deposition loan method. 

USE - For providing loans to organizations such as companies, 
municipal corporations, enterprises for industrial and commercial 
applications . 

ADVANTAGE - Enables preparing complicated loan provision plans in 
a simple and rapid manner as the loan amount calculation process is 
performed through Internet . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the loan provision system. (Drawing includes non- English language 
text) . 

organization (1) 

intermediate agent (3) 

financial institutions (21-23) 

regulation checking unit (31) 

risk value calculation unit (32) 

loan amount calculation unit (33) 

presentation unit (34) 

bidding unit (35) 

risk assessment unit (36) 
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Automated loan application processing system for small business 
development officer, determines loan product for which applicant is 
eligible, based on overall credit score determined using credit matrix 
application 

Patent Assignee: SWEENEY J M (SWEE-I) 

Inventor: SWEENEY J M 
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Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030065614 Al 20030403 US 2001966268 A 20011001 200341 B 

Priority Applications (No Type Date): US 2001966268 A 20011001 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030065614 Al 12 G06F-017/60 

Abstract (Basic) : US 20030065614 Al 

NOVELTY - An underwriter uses a credit matrix application (465) to 
determine overall credit score from loan application, based on data in 
the application and business logic rules. An identifier determines a 
loan product for which an applicant is eligible, based on the credit 
score loan product parameters, business eligibility parameters and 
business logic rules, and provides the identified results to an 
applicant . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
loan application process automation method. 

USE - For automating loan application processing performed by 
underwriter or small business development officer, using world wide 
web , intranet , WAN , LAN or any other communications network . 

ADVANTAGE - Using credit matrix application to automatic credit 
decisions, human interactions in the approval of such marginal 
applications is eliminated. Hence, the applicant is allowed to access a 
secured site, input information into a simplified loan application and 
receive an automated non-binding term sheet based on a parameter driven 
credit matrix and applicable loan product identifier. Also, an 
automated term sheet is generated without unnecessary employee 
interaction . 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the automated loan application processing system, 
credit matrix application (465) 
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Network -based loan management method involves dividing 
responsibilities of loan transaction between broker and lender 
referring to task list, to assist in performance of legal agreement 

Patent Assignee: HARARI A (HARA-I) 

Inventor: HARARI A 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030033241 Al 20030213 US 2001928036 A 20010808 200338 B 

Priority Applications (No Type Date) : US 2001928036 A 20010808 
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Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20030033241 Al 25 G06F-017/60 

Abstract (Basic): US 20030033241 Al 

NOVELTY - A business relationship pertaining to loan transaction 
between a broker and a lender through legal agreements is established. 
The responsibilities of loan transaction, is divided between the broker 
and the lender referring a task list, to assist in the performance of 
the legal agreements. Forms and informational notices are provided, 
based on the responsibilities and the task list is maintained to ensure 
that the broker has complied with the task list. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) loan management system; 

(2) computer for processing and approving loans; and 

(3) loan management database. 

USE - For managing loan for bank and real-estate applications 
through local area network ( LAN ) and wide area network ( WAN ) . 

ADVANTAGE - By dividing the responsibilities of loan transactions 
between the broker and the lender, the broker is allowed to participate 
in the loan management without prior training to originate loans . 
Therefore, operational efficiency of the business entity is improved. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
illustrating the steps in business process between the broker and 
lender . 
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Deal structuring method in auto finance industry, involves structuring 
deal by server system based on credit worthiness of buyer and credit 
criteria 

Patent Assignee: WESTLAKE SERVICES INC (WEST-N) ; DUKE M (DUKE-I); HAGAN K D 

(HAGA-I); NEWMARK B E (NEWM-I); VAGIM J G (VAGI-I) 
Inventor: DUKE M; HAGAN K D; NEWMARK B E; VAGIM J G 
Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20030041019 Al 20030227 US 2001312923 P 20010815 200337 B 

US 200243676 A 20020109 
CA 2396440 Al 20030215 CA 2396440 A 20020801 200337 

Priority Applications (No Type Date) : US 2001312923 P 20010815; US 
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Abstract (Basic): US 20030041019 Al 

NOVELTY - A loan application is received from buyer and credit 
report is executed based on received loan application . The credit 
report is analyzed to evaluate the buyer's credit worthiness in 
relationship to the deal. The deal is structured by the server system 
based on buyer's credit worthiness and predetermined credit criteria. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) system for managing dealer transaction; 

(2) computer to manage dealer transaction; 

(3) computer program for processing and approving deals; and 

(4) database to manage dealer transaction. 

USE - For processing and approving loans for automobile dealers on 
behalf of their buyers in auto finance industry. 

ADVANTAGE - Increases the profitability of business entity in deal 
financing by streamlining the deal structuring process. Enables the 
lending process faster, more reliable, efficient and portable. Improves 
the dealer efficiency in structuring the deal. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining the deal process between dealer and lender, 
pp; 116 DwgNo 1/23 
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Rental book delivery support method of library using Internet, involves 
selecting receipt window based on book rental contract estciblished with 
user 

Patent Assignee: NIPPON DENKI ENG KK (NIDE ) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2003114926 A 20030418 JP 2001307026 A 20011003 200337 B 

Priority Applications (No Type Date) : JP 2001307026 A 20011003 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2003114926 A 3 G06F-017/60 

Abstract (Basic) : JP 2003114926 A 

NOVELTY - The books rental situation information is provided to the 
user through network, and book rental contract is established with the 
user accordingly. A receipt window (3a) is selected from multiple 
delivery windows, based on the established contract. The books are 
delivered to the user through the receipt window. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(1) books return processing service; and 

(2) books loan return processing service. 
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USE - For supporting rental book delivery of library using agent 
worker through Internet . 

ADVANTAGE - Facilitates to utilize the rental book delivery service 
for 24 hours by using simple technique. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the rental book delivery support system of a library. (Drawing includes 
non-English language text) . 

receipt window (3a) 
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Loan processing apparatus has processor that receives acceptance signal 
in response to transmitted offer signal containing loan conditions and 
transmitted information signal 

Patent Assignee: PRICELINE.COM INC (PRIC-N) 

Inventor: JINDAL S K; SCHNEIER B; WALKER J S; WEIR- JONES T 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Applicat No Kind Date Week 
US 96707660 A 19960904 200326 B 

US 97889319 A 19970708 

US 97923524 A 19970904 



Patent No 
US 6484153 



Kind Date 
Bl 20021119 
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Patent Details: 
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US 6484153 Bl 26 G06F-017/60 



Filing Notes 

CIP of application US 96707660 
CIP of application US 97889319 
CIP of patent US 5794207 
CIP of patent US 6085169 

Abstract (Basic): US 6484153 Bl 

NOVELTY - A processor (31) receives payment identifier signal 
informing about an account from which funds are paid and receives 
information signal containing credit report information regarding 
borrower-related to offer from third party. The processor receives 
acceptance signal in response to transmitted offer signal containing 
borrower-defined loan condition and transmitted information signal to a 
lender . 

USE - For processing the sale of products in seller-driven 
systems and also for on - line computerized reservation systems. 
ADVANTAGE - Allows sellers to evaluate the acceptability of an 
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offer from buyer in regard of information relevant to the offer from a 
third party and offer only genuine offers to borrowers and assures 
lender to receive compensation, 
pp; 26 DwgNo 0/9 
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Online loan processing method in internet , involves presenting 

loan information to service provider, loan production and closing 

tesuas to concurrently execute task to close loan 
Patent Assignee: BEAM J (BEAM-I); CREAMER D E (CREA-I); FINKENSTAEDT E R 

(FINK-I); GRECO M H (GREC-I) 
Inventor: BEAM J; CREAMER D E; FINKENSTAEDT E R; GRECO M H 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020138413 Al 20020926 US 2001816905 A 20010326 200308 B 

Priority Applications (No Type Date) : US 2001816905 A 20010326 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020138413 Al 20 G06F-017/60 

Abstract (Basic) : US 20020138413 Al 

NOVELTY - An online loan information is gathered and presented 
to a service provider, a loan production team and a loan closing 
team, for concurrently executing the tasks to close the loan. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
commercial loan underwriting method. 

USE - For processing online loan through internet . 

ADVANTAGE - By integrating the service provider, loan production 
and closing teams, the task to close the loan is executed in parallel 
and thereby the commercial loan transaction time frame is reduced and 
any unnecessary lock-step procedures are eliminated. Eliminates 
gathering and analysis of non-value added information processing to 
shorten the loan processing time. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining the loan processing. 
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System for exchange of data between loan brokers and banks for 
processing loan requests comprises a central server with a load 
request file and a file containing supporting information so that 
requests are processed more quickly 

Patent Assignee: CHAMY J D (CHAM-I) ; THIBERT R (THIB-I) 

Inventor: CHAMY J D; THIBERT R 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

FR 2822979 Al 20021004 FR 20014166 A 20010328 200305 B 

Priority Applications (No Type Date) : FR 20014166 A 20010328 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
FR 2822979 Al 20 G06F-019/00 

Abstract (Basic) : FR 2822979 Al 

NOVELTY - System comprises a server (10) that can be connected to 
by brokers (11, 12) and banks (14, 15) via the Internet . The 
server contains files with loan requests and an associated file 
containing data relative to the loan request that serves to justify 
the loan request in the form of electronic documents. 

USE - System for managing loan requests made via a loan broker to a 
bank. The invention relates particularly to housing loans or mortgages. 

ADVANTAGE - The invention allows a bank to access complementary and 
supplementary information pertaining to a loan application in an 
efficient and time saving manner. 

DESCRIPTION OF DRAWING (S) - (Drawing includes non-English language 
text) . Figure shows a block diagram of the inventive system. 

server (10) 

loan brokers (11, 12) 

banks (14, 15) 

connections via the Internet. (16, 18) 
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Application agent method for e.g. long term care insurance, involves 
transmitting applicant key which specifies fixed period loan using 
application agent device 

Patent Assignee: RICOH KK (RICO ) 

Number of Countries: 001 Number of Patents: 001 
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Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002279049 A 20020927 JP 200173501 A 20010315 200302 B 

Priority Applications (No Type Date) : JP 200173501 A 20010315 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002279049 A 7 G06F-017/60 

Abstract (Basic): JP 2002279049 A 

NOVELTY - The applicant requests application agent device (301) 
about application procedure for receiving service from a service 
donor, through a network (101) . The application agent device 
outputs applicant key (401) which specifies applicant about fixed 
period loan . 

USE - For various electronic application procedures such as long 
term care insurance. 

ADVANTAGE - Since application agent person can store and utilize 
applicant key, even when application procedure takes longer period 
including preparation of application document, an applicants authority 
can be executed by agent within short period. 

DESCRIPTION OF DRAWING (S) - The figure shows system assembly of the 
application agent process. (Drawing includes non-English language 
text) . 

Network (101) 

Application agent device (301) 
Applicant key (401) 
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Internet implemented load evaluation and approval system has computer 
system containing loan approval software that evaluates borrower 
information and financial information based on loan approval criteria 

Patent Assignee: BAKER C P (BAKE-I) 

Inventor: BAKER C P 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Patent Details: 
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Abstract (Basic) : US 20020138414 Al 

NOVELTY - A computer system has a database comprising information 
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about vendors and lenders and a tier containing loan approval rules 
based criteria. A loan approval software resident in the system 
evaluates input borrower information and information from multiple 
financial sources, based on the loan approval criteria and accordingly 
accepts or rejects the borrower's request for a loan. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) Loan approval method; 

(2) Loan approval program. 

USE - Internet implemented loan approval system for evaluating, 
approving and underwriting loans for a borrower requesting a loan 
from a lender such as banks, savings and loans mortgage 
companies, credit unions, non-savings institutions, at a vendor 
location . 

ADVANTAGE - Offers a business-to-business loan approval service for 
multiple industry sectors. Allows lenders to continue to utilize 
their own loan underwriting criteria, to process loan requests 
instantly, behind the scenes, while maintaining a web presence as the 

loan originator and application processor . Flexibly implements 
the loan evaluation and approval process preferred by and specified 
by each lender . 

DESCRIPTION OF DRAWING (S) - The figure shows a flowchart 
illustrating the loan evaluation and approval process. 
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Reverse blind credit auction information provision for financial 
institution bidding, involves transmitting borrower identification 
information matching with selected offer, to lender for further credit 
application process 

Patent Assignee: GREENE A A (GREE-I); ROSS D A (ROSS-I); TALBOT K L 
(TALB-I) 

Inventor: GREENE A A; ROSS D A; TALBOT K L 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 
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Patent Details: 
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Abstract (Basic) : US 20020116312 Al 

NOVELTY - The processed borrower's credit application and masked 
credit report (302) are transmitted to the matched lenders. The credit 
offer decisions are transmitted to the borrower. When the matched 
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lender receives notification of a selected offer from the borrower, the 
corresponding borrower identification is transmitted to the lender for 
further credit application processing. 

DETAILED DESCRIPTION - The borrower's authenticated credit 
application is filtered based on screening criteria set by lenders, to 
match with the lender's application. INDEPENDENT CLAIMS are included 
for the following: 

(1) Reverse blind credit auction information providing apparatus; 

and 

(2) Computer program product for reverse blind credit auction 
information provision, 

USE - For providing reverse blind credit auction information 
between borrower and lender such as financial institutions including 
mortgage lenders , insurance companies, private equity providers 
through Internet , secure intranet . 

ADVANTAGE - The lenders are exposed to more pre-qualif led borrowers 
using lender driven filtering criteria, and cheating is prevented by 
comparing electronic credit application to a set of known historically 
fraudulent applications . 

DESCRIPTION OF DRAWING (S) - The figure illustrates the reverse 
blind auction along with various input and output interactions. 

Masked credit report (302) 
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Network -based loan transaction method involves providing lender 
information and their loan conditions to borrower terminal for enabling 
borrower to select advantageous loan condition offered by specific 
lender 

Patent Assignee: MARUTSURUGI M (MARU-I) 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 
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Patent Details: 
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Abstract (Basic) : JP 2002259745 A 

NOVELTY - The lender information and their loan conditions 
received from a lender terminal (3), are transmitted by a transaction 
center terminal (1) to a borrower terminal (2) through a network , 
based on the received loan application . The borrower selects the 
advantageous loan conditions offered by a specific lender and 
accesses the lender terminal through the center terminal. 
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DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for 
network -based loan transaction system. 

USE - For providing loan transaction through communication 
network . 

ADVANTAGE - Since the lender information and loan condition of all 
the lenders, are provided to the borrower, the borrower is enabled to 
easily select specific lender without spending excessive time and 
effort. 

DESCRIPTION OF DRAWING (S) - The figure shows the process flow 
explaining the network -based loan transaction method. (Drawing 
includes non-English language text) . 

Transaction center terminal (1) 

Borrower terminal (2) 

Lender terminal (3) 
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Abstract (Basic) : WO 200282206 A2 

NOVELTY - System comprises a Web server hosting a third 
party provider website contacted by a URL through a user system. The 

third party website provides instructions to the user, an 
identification encrypted password and property address for the property 
subject to sale and up-to-date monitoring of the progress of the sale 
and the information necessary for the parties to make ongoing decisions 
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with respect to the sale. A database management component allows input 
and retrieval of user and other information stored on the database by 
logging on to the website , so that the property owner can engage the 
third party to intervene on his behalf with respect to his 
mortgagee and to conduct the preparations necessary for him to sell 
the mortgaged property, and negotiate with a mortgagee for discharge of 
the defaulting mortgage. 

DETAILED DESCRIPTION - A database component provides access to 
insurance companies, brokers , financial planners and builders. The 
user system is a PC with an interactive display for Internet 
communication. There are INDEPENDENT CLAIMS for: 

(1) A method of managing a defaulting mortgage between a mortgagor 
and a mortgagee 

(2) A system for managing rates in arrears 

(3) A method of managing a forced sale of a property 

(4) A method of managing the payout or release of a mortgage 

(5) Systems and methods for managing retiree sales and defaults, 
managing property sales, and defaulting debts 

USE - System is for managing a defaulting mortgage between a 
mortgagor and a mortgagee in real estate applications, particularly in 
Australia . 

DESCRIPTION OF DRAWING (S) - The figure shows a flow diagram of the 
system process. 
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Abstract (Basic) : US 20020069159 Al 

NOVELTY - The credit application from a borrower is analyzed based 
on the generated masked credit report and credit score. Based upon 
lender's criteria for extending credit to the borrower, the credit 
application is declined and transmitted along with the credit report 
and credit score to a credit request recycling processor (100) . 
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DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following: 

(1) Declined credit application recycling apparatus; 

(2) Computer program product for recycling declined credit 
applications; and 

(3) Computer data signal comprising code segment for recycling 
declined credit applications. 

USE - For recycling declined credit applications for home 
mortgages , automobile loans , credit cards, equity loans , etc., in 
electronic credit request system in banks, leasing company, mortgage 
company, insurance company, etc., through internet . 

ADVANTAGE - Enhances customer relationship management by satisfying 
customer need when the lender does not have a compatible product 
available. Allows lender to maintain ongoing relationship with declined 
customer and to earn a commission on any downstream sales of credit 
products . 

DESCRIPTION OF DRAWING (S) - The figure shows a computer system 
implementing recycling of declined credit application. 
Credit request recycling processor (100) 
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Abstract (Basic) : US 20020069151 Al 

NOVELTY - A buyer interested in buying a property listed in an 
auction website , fills a loan application provided by a lender . 
The filled application is pre approved by the lender based on the 
credit limits, and a password is issued to the buyer. A bid is placed 
by the buyer in the website using the password. A bid is selected and 
accepted by a seller, after which submission of sales contract along 
with appropriate deposit, is done by buyer through an escrow agent. 

USE - For buying and selling properties through an auction in 
Internet . 
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ADVANTAGE - As pre approved buyers only bid for the property, 
safety is ensured, 
pp; 6 DwgNo 0/3 
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Loan application processing system for loan tendering and lender 
selection, using request processor to perform database address 
validation, credit checking and display application and response to 
lender and customer 
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Abstract (Basic): AU 200197126 A 

NOVELTY - The loan application request processor is arranged to 
transmit electronic notification of a loan application to each lender 
represented by the lender identifiers. The electronic notification 
includes a time frame fro the lender to submit a lender response. The 
loan application request processor is arranged to perform validation on 
each loan application. 

DETAILED DESCRIPTION - The loan application request processor is 
arranged to perform the address validation of the name and address data 
included in the loan application using an address database, perform a 
credit check of each customer using a credit database then to display 
the loan application to a lender in a web page. The lender 
response processor is also arranged to transmit electronic 
notification of one or more lender responses to the customer. 
INDEPENDENT CLAIMS are also included for the following: 

(1) A method of processing a loan. 

(2) A loan processing computer program. 

USE - Loan application processing system to enable customers to put 
a loan application out to tender and to select a lender from one or 
more financial institution lender responses. 

ADVANTAGE - Provides a system which is more suited to use by a 
customer from the premises of the customer and which maintains a list 
of two or more participating lenders and which notifies each of these 
participating lenders as soon as a customer makes a loan application. 
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Abstract (Basic) : US 20020059137 Al 

NOVELTY - A computer of the internal system is programmed to 
process the set of mortgage loan application data received 
through the website , in parallel and displays the status of each set 
of mortgage loan application data simultaneously. A controller 
harnesses the website to the internal system so that user can access 
the internal system to retrieve the computer processed mortgage 
loan application data . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for on - 
line mortgage loan application data processing method. 

USE - For processing and tracking of mortgage loan 
applications between mortgage brokers and correspondents through 
website . 

ADVANTAGE - Makes the process a more efficient experience for the 
browsers, because the system collects the information in one place, the 
information is consistent, discrepancies are found automatically and 
resolved prior to closing. Since the system can store and evaluate 
hundreds of products against the borrower's circumstances, it can 
filter out those that are not appropriate and present all those that 
remain with their various advantages, hence the originator does not 
have to rely on memory to know what products fit the borrower's needs. 
Simplifies locating and understanding the information as well as loan 

processing , since the presentation includes both website 
informational architecture as well as graphical appearance of it. 
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DESCRIPTION OF DRAWING (S) - The figure shows a block diagram of the 
mortgage loan application processing system, 
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Abstract (Basic) : US 20020040339 Al 

NOVELTY - A web site interface provides a credit applica- tion 
form for a consumer, including a field for the consumer to select a 
category of loan offerings stored in a lender database. A work flow 
engine evaluates a completed credit application using a loan process 
checklist and generates an instant loan offer for qualified credit 
applications, after verifying information in the credit application. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for the 
following : 

(1) A method for providing multiple instant internet based loan 
offers; and 

(2) A system for programmatically rendering a loan decision. 

USE - For evaluating and authorizing online loan applications 

ADVANTAGE - Maximizes the loan officers productivity, since the 
work flow engine speeds up the delivery process improves, data 
consistency, consolidates processes, increases productivity, and 
reduces time to process a loan or provide deposit services. 

DESCRIPTION OF DRAWING (S) - The figure shows a schematic flow 
diagram of the automated loan process of the system. 
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Internet based consumer credit loan application system, which 
administers and supports a consumer credit loan application including 
the selection of loan products and the completion of a loan application 
for these credit products 
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Abstract (Basic): WO 200237346 A2 

NOVELTY - Method provides administration and support through the 
use of a consumer credit loan application system. The system 
encompasses selection of one or more loan or credit products, 
completion of loan application for those selected credit products as 
well as submission of the loan application to a loan processing system. 

DETAILED DESCRIPTION - INDEPENDENT CLAIM included for the 
following : computer program; program storage device 

USE - For Internet based credit systems. 

ADVANTAGE - System can provide both business-to-business Internet 
lending and business-customer direct lending. Provides loan 
flexibility including, the selection of loan or credit products as 
well as a third - party controlled application on behalf of a 
consumer. 

DESCRIPTION OF DRAWING (S) - The diagram shows a 
business-to-business consumer credit loan application system according 
to the present invention 

credit checking system (35) 

bank (10) 
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Abstract (Basic) : WO 200229517 A2 

NOVELTY - System comprises a lender database containing loan 
offerings specific to each lender . A web site provides a credit 
application form with a loan category selection field, a loan 
process checklist, and a workflow engine evaluating the completed 
credit application using the checklist and generating an instant 
(within 45s) loan offer conditional on verification of the information. 

DETAILED DESCRIPTION - A workflow designer provides an object-based 
interface for creating and modifying the checklist and a bank database 
contains financial institution records. There is a web-enabled bank 
interface allowing a bank officer to access accepted or rejected 
offers. There are INDEPENDENT CLAIMS for: 

(1) a method of providing multiple instant Internet -based loan 
offers; 

(2) a system for rendering a loan decision. 

USE - System is for on - line loan processing . 
DESCRIPTION OF DRAWING (S) - The figure shows the automated loan 
process schematic. 
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-Abstract (Basic) : WO 200223443 Al 

NOVELTY - The reduced risk construction or trade loans from lender 
to applicant are processed by transferring ownership of trade loan 
applicant's lien rights to lender by creating an assignment of lien 
rights and power of attorney document. Activity related to loans is 
monitored by an appropriate formula applied. to each loan. Construction 
loans are disbursed at times corresponding to stages of completion of 
construction project. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
computer readable medium with program for generating and processing 
reduced risk construction loans and trade loans from lender to loan 
applicant . 

USE - For reducing risk of loss associated with sanction of 
construction loan from lender to property owner applicant for 
construction project and trade loans from lender to general contractor, 
sub-contractor and material supplier applicants. 

ADVANTAGE - The method provides the lender with a character, 
financial, legal, property and project risk assessment for the 
prospective borrower in accordance with that lender *s specific 
underwriting standard. The method provides the lender with on - 
line or other loan and project documentation that is standardized 
and acceptable to the lender and daily on - line funds disbursement 
and payment receipt information for any particular borrower and/or 
project, and daily on - line documentation that serves to perfect the 
lender 's collateral in the event of a default. Since ownership of the 
loan applicant's lien rights are transferred to the lender, the 
lender is provided with sufficient assurance that he could recover all 
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of his outstanding principal, interest, fees in the event of a default. 
Hence the lender is more inclined to provide working capital to the 
contractor/sub-contractor /material supplier . 
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US 20020029188 Al 21 G06F-017/60 Provisional application US 99172736 

Abstract (Basic) : US 20020029188 Al 

NOVELTY - Several data related to a loan transaction from borrower 
is electronically notified to several lenders, and corresponding loan 
transaction quote is submitted by the lenders. The borrower selects a 
set of lenders for final quote, based on the quoted value. The best 
quote of the lender is displayed so as to improve the quoted value of 
the other lender, after which the borrowers select an appropriate 
quote . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Computer system; 

(b) Computer readable medium storing loan negotiation program 
USE - For negotiating loan for commercial application through 

Internet . 

ADVANTAGE - An appropriate lender with best quotes are selected 
efficiently by reducing the margins and improving the terms of the 
lenders . 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart 
explaining the basic structure of company's website, 
pp; 21 DwgNo 2/5 
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10/5/32 (Item 27 from file: 350) 

DIALOG (R) File 350:Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

014446760 **Image available** 

WPI Acc No: 2002-267463/200231 

XRPX Acc No: N02-207959 

Financing commercial product trading method using network , by- 
proceeding trade of financing commercial product with client after 
acknowledgement of client is confirmed via third party institution 

Patent Assignee: OKI ELECTRIC IND CO LTD (OKID ); NOJU A (NOJU-I) 

Inventor: NOJU A 

Number of Countries: 002 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020023047 Al 20020221 US 2001873306 A 20010605 200231 B 

JP 2002063371 A 20020228 JP 2000246765 A 20000816 200231 

Priority Applications (No Type Date): JP 2000246765 A 20000816 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
US 20020023047 Al 8 G06F-017/60 

JP 2002063371 A 5 G06F-017/60 

Abstract (Basic) : US 20020023047 Al 

NOVELTY - A picture image information, which contains explanatory 
sentences for explaining a possibility of taking place a 
disadvantageous condition, is transmitted to a client corresponding to 
a request from the client. A guiding information, which guides 
processing of an acknowledgement of the client about possibility of 
taking place the disadvantageous condition by intervention of third 
party institution is transmitted. 

DETAILED DESCRIPTION - The acknowledgement of the client is 
confirmed by way of the third party institution. After the 
acknowledgement is confirmed, a trade of a financing commercial product 
with the client is proceeded. An INDEPENDENT CLAIM is also included for 
a financing commercial product trading system. 

USE - For trading financing commercial products, such as loan 
bonds, trusts, insurance, and securities, via network . 

ADVANTAGE - Provides financing commercial product trading method 
which is capable of verifying that the trader has made explanation 
sufficiently to the client and the client has understood the 
explanation sufficiently. 

DESCRIPTION OF DRAWING (S) - The figure shows a network which 
includes a financing commercial product trading system. 

pp; 8 DwgNo 1/3 
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XRPX Acc No: N02-205365 

Loan agency system performs information transmission and reception 
through headquarters computer system performing series of processes from 
lease application process to loan execution process 

Patent Assignee: OCHIAI SOGO KIKAKU KK (OCHI-N) 
Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

JP 2002063349 A 20020228 JP 2000291229 A 20000821 200231 B 

Priority Applications (No Type Date) : JP 2000291229 A 20000821 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
JP 2002063349 A 10 G06F-017/60 

Abstract (Basic): JP 2002063349 A 

NOVELTY - A management agency headquarters computer system (30) is 
connected to a financier terminal (20) through internet . Information 
transmission and reception is performed through the headquarters 
computer system performing a series of processes from the lease 
application process to the loan execution process . 

USE - Loan agency system. 

ADVANTAGE - Reduces the resistance for lease application by 
eliminating the time and labor needed for directly meeting the 
financier. Saves the labor for collecting, confirming and identifying 
information by providing exact, updated and timely information and 
reduces office and examination procedures, capital investment and 
system investment . 

DESCRIPTION OF DRAWING (S) - The figure shows the basic composition 
of the loan agency system. (Drawing includes non-English language 
text) . 

Financier terminal (20) 

Management agency headquarters computer system (30) 
pp; 10 DwgNo 1/9 
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Loan intermediating method using network 
Patent Assignee: JUNG S U (JUNG-I); LEE S W (LEES-I) 
Inventor: JUNG S U; LEE S W 

Number of Countries: 001 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2001097695 A 20011108 KR 200021980 A 20000425 200228 B 

KR 348326 B 20020810 KR 200021980 A 20000425 200311 

Priority Applications (No Type Date): KR 200021980 A 20000425 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
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KR 2001097695 A 1 G06F-017/60 

KR 348326 B G06F-017/60 Previous Publ . patent KR 2001097695 



Abstract (Basic) : KR 2001097695 A 

NOVELTY - A loan intermediating method using the network is 
provided for a borrower to have loan in the lower interest, and for a 

lender to loan in the higher interest than a bank's by a loan 
agency collecting lenders and automatically transferring the money to 
borrowers . 

DETAILED DESCRIPTION - The borrower becomes of a member of the loan 
agency for the loan intermediating, and the loan agency is affiliated 
with a bank for a loan business and collects the lender among clients 
who open an account of the bank through the loan agency (S201 ) . The 
borrower accesses a host of a credit card company through the network 
(S202) . After checking the identification of the borrower ( S203 ) , the 
host of the credit card company accepts the loan application of the 
borrower (S204 ) . The host investigates the loan data of the 
borrower (S205) , and processes the matching between the borrower and the 
lender only in case of no overdue and excess loan(S206). When the best 
lender is found, the credit card company asks the affiliated bank the 
auto-transfer from the account of the lender to one of the 
borrower (S207 ) . The affiliated bank transfers the account of the lender 
to one of the borrower (S208 ) . 
pp; 1 DwgNo 1/10 
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Non-standard vehicle loan financial and risk management for financial 
institution, involves implementing marketing strategy developed between 
institution and customer by setting program with underwriting guidelines 

Patent Assignee: SUTTON R E (SUTT-I) 

Inventor: SUTTON R E 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20020019804 Al 20020214 US 2000214936 P 20000629 200227 B 

US 2001896705 A 20010629 

Priority Applications (No Type Date): US 2000214936 P 20000629; US 

2001896705 A 20010629 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20020019804 Al 13 G06F-017/60 Provisional application US 2000214936 

Abstract (Basic): US 20020019804 Al 

NOVELTY - A marketing strategy developed between a financial 
institution and a customer (202) is implemented by setting up a program 
including underwriting guidelines. A loan application received from the 
trained financial institution is processed and underwritten. The 
service and collection of the non-standard loan issued by the customer, 
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are managed on behalf of the financial institution. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Vehicle loan pre-approving method; 

(b) Vehicle financing method 

USE - For assess, fund, manage and insure vehicle non-standard 
loans applied through Internet or other networks for financial 
institutions such as bank. 

ADVANTAGE - Provides reduced risk to financial institutions for 
non-standard vehicle loans and allows additional revenue generation for 
the institution thereby protects the financial institutions against 
loss . 

DESCRIPTION OF DRAWING (S) - The figure shows an overall flow of the 
portfolio management program component. 
Customer (202) 
pp; 13 DwgNo 2/7 
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Loan products management method involves providing group of underwriting 
criteria received from one financial institution to another financial 
institution and assigning fulfillment grade to funded loan 

Patent Assignee: INTEGRATE ONLINE INC (INTE-N) 

Inventor: DEARMEY M S; LEUNG D; TEALDI D A 

Number of Countries: 001 Number of Patents: 001 

Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

US 20010029482 Al 20011011 US 2000195762 P 20000410 200227 B 

US 2000209344 P 20000605 
US 2001802360 A 20010309 

Priority Applications (No Type Date) : US 2001802360 A 20010309; US 

2000195762 P 20000410; US 2000209344 P 20000605 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20010029482 Al 37 G06F-017/60 Provisional application US 2000195762 

Provisional application US 2000209344 

Abstract (Basic) : US 20010029482 Al 

NOVELTY - A commitment contract specifying a number of loan 
products to be fulfilled to satisfy the commitment contract, is 
received by a processor. A group underwriting criteria corresponding to 
loan products, which is received from a financial institution is 
provided to another financial institution. A fulfillment grade is 
assigned to funded loan and a record of the funded loans is maintained. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following : 

(a) Financial institutions matching method; 

(b) Borrower authentication method; 
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(c) Method for accepting signature on an electronic record; 

(d) Apparatus for managing loan products; 

(e) Apparatus for automatically settling loans; 

(f) Method for settling loans; 

(g) Method for managing loans; 

(h) Method for automatically fulfilling lending conditions 

USE - For managing loan products on server for handling loans 
in mortgage industry. 

ADVANTAGE - Since information requests and deposits with multiple 
source cross-verifications are automated, the process cost of each loan 
is reduced, revenue generation cycle for brokers is accelerated and 
identification of risks is improved. The customers are assured of a 
high quality report with absolute data integrity which reduces quality 
control and auditing costs. 

DESCRIPTION OF DRAWING (S) - The figure shows the loan products 
managing system. 
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Credit management system for on - line , affordability -based purchasing 
system, communicates approval of credit application to computer if 
credit application meets credit approval criterion, automatically 
Patent Assignee: BENNETT J D (BENN-I); WINSLADE C C (WINS-I) 
Inventor: BENNETT J D; WINSLADE C C 

001 Number of Patents: 



Number of Countries ; 
Patent Family: 
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Priority Applications (No Type Date): US 2001808722 A 20010314; US 

2000190825 P 20000321; US 2000213912 P 20000626; US 2000214136 P 20000626 
; US 2000214183 P 20000626; US 2000214188 P 20000626 

Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

US 20010037288 Al 37 G06F-017/60 Provisional application US 2000190825 

Provisional application US 2000213912 
Provisional application US 2000214136 
Provisional application US 2000214183 
Provisional application US 2000214188 

Abstract (Basic) : US 20010037288 Al 

NOVELTY - A computer connected to web servers , causes credit 
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application to be automatically analyzed based on at least one credit 
approval criterion comprising risk factor computed based on credit 
application , in response to input upon completion of credit 
application . One of the server automatically communicates approval 
of the credit application to the computer, if credit application 
meets the credit approval criterion. 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
method of facilitating on-line finance. 

USE - For on - line , af f ordability-based purchasing system for 
screening, filtering, analysis for purchases and potential purchases 
among various lenders and sellers of goods and/or services. 

ADVANTAGE - Enables selection of identified product or products for 
purchase, and selection of a loan and performs credit approval along 
with credit processing automatically completely on - line . 

DESCRIPTION OF DRAWING (S) - The figure shows a system diagram 
illustrating on-line, aff ordability-based purchasing system. 
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Applications for loans are arranged in a standardized digital format 

which is acceptable electronically by nxamerous lenders 

Patent Assignee: AMERICAN ' MANAGEMENT SYSTEMS INC (AMMA-N) 
Inventor: HONARVAR L 

Number of Countries: 095 Number of Patents: 003 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200206989 Al 20020124 WO 2001US22049 A 20010713 200222 B 
AU 200177877 A 20020130 AU 200177877 A 20010713 200236 
EP 1309923 Al 20030514 EP 2001955822 A 20010713 200333 

WO 2001US22049 A 20010713 

Priority Applications (No Type Date) : US 2000617042 A 20000714 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200206989 Al E 28 G06F-017/00 

Designated States (National) : AE AG AL AM AT AU AZ BA BB BG BR BY BZ CA 
CH CN CO CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS 
JP KE KG KP KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL 
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Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 
IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 

AU 200177877 A G06F-017/00 Based on patent WO 200206989 

EP 1309923 Al E G06F-017/00 Based on patent WO 200206989 

Designated States (Regional) : AL AT BE CH CY DE DK ES FI FR GB GR IE IT 
LI LT LU LV MC MK NL PT RO SE SI TR 

Abstract (Basic) : WO 200206989 Al 
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NOVELTY - The application is encrypted and has a digital signature 
to verify the identity of the applicant for the loan. The applicant, or 
the lender or a loan application provider may provide, and pay for, 
the software to construct an application . Loan application 
providers may supply their application software over their web 
site . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for 

(a) a method of making a loan application by a loan applicant 
purchasing application software 

(b) a method of making a loan application by having a lender pay a 
software provider to provide application software 

(c) and a method of making a loan application by having a loan 
application provider provide loan application software 

USE - Applying for loans. 

ADVANTAGE - Provides a universally acceptable loan application 
format which can be completed once and sent to a number of potential 
lenders . 

pp; 28 DwgNo 0/6 
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Loan origination facilitation method for online auction, involves 

allowing lenders to access underwriting information to bid on loan 

which is to be considered by borrowers 
Patent Assignee: PRECEPT CORP (PREC-N) 
Inventor: HEIL J B; SCAVONE F R; WARD P S 
Number of Countries: 094 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200208855 A2 20020131 WO 2001US22781 A 20010719 200221 B 

AU 200224571 A 20020205 AU 200224571 A 20010719 200236 

Priority Applications {No Type Date) : US 2000661271 A 20000913; US 
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IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TR TZ UG ZW 

AU 200224571 A G06F-000/00 Based on patent WO 200208855 

Abstract (Basic) : WO 200208855 A2 

NOVELTY - The prospective lenders are allowed to access a portion 
of the underwriting information developed relating to a potential loan. 
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The lenders are provided with an opportunity to bid on the loan in an 
auction. The borrower or his representative is allowed to consider the 
bid. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Computer system for facilitating a loan origination; 

(b) Software program for processing financial requests 
USE - For facilitating loan origination for requests of 

commercial mortgages in on - line auction through networks such 
as Internet , WAN , LAN , also for sale or purchase of goods and 
services such as financial assets, real estate. 

ADVANTAGE - The requests for commercial mortgages and loan 
origination are provided efficiently by providing access to 
underwriting information, hence bidders are identified reliably. 

DESCRIPTION OF DRAWING (S) - The figure shows a block diagram of the 
loan origination facilitating system. 
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Method for processing rehousing service by using internet 
Patent Assignee: SIN Y G (SINY-I) 
Inventor: SIN Y G 

Number of Countries: 001 Number of Patents: 001 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

KR 2001081356 A 20010829 KR 20006737 A 20000214 200215 B 

Priority Applications (No Type Date) : KR 20006737 A 20000214 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 
KR 2001081356 A 1 G06F-017/60 

Abstract (Basic) : KR 2001081356 A 

NOVELTY - A method for processing the rehousing service by using 
the Internet is provided to supply environment friendly rehousing 
service and saving resources according to customers' request. 

DETAILED DESCRIPTION - A rehousing site (120) is connected to a 
medium site (110), construction company ( 130 ) , and financial company (140) 
etc. through Internet. A customer ( 102 ) can connect the rehousing 
site (120) directly through Internet or indirectly through the medium 
site(llO). The medium site(llO) is a registered agent (114) or an 
auction consulting company (130) etc. registered to the rehousing site 
after paying the predetermined membership fee. The rehousing site (120) 
deposits the membership fee and deposit money of construction to the 
financial company (140) and if necessary, can receive directly loan or 
provide the credit loan to the customer. Companies ( 112 , 114 ) of the 
medium site (110) intermediates between the customer ( 102 ) and then 
receives a predetermined fee after contracting the contract. 

pp; 1 DwgNo 1/10 
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Constimers prepayment propensity determination system for banking 
regulators, calculates prepayment score based on loan payment model 
selected from database and loan information received from communication 
server 

Patent Assignee: MARKETSWITCH CORP (MARK-N) 
Inventor: EGINTON W A; FISHMAN V; GALPERIN Y; JONES C L 
Number of Countries: 092 Number of Patents: 002 
Patent Family: 

Patent No Kind Date Applicat No Kind Date Week 

WO 200190988 A2 20011129 WO 2000US14093 A 20000522 200206 B 
AU 200051542 A 20011203 AU 200051542 A 20000522 200221 

WO 2000US14093 A 20000522 



Priority Applications (No Type Date) : WO 2000US14093 A 20000522 
Patent Details: 

Patent No Kind Lan Pg Main IPC Filing Notes 

WO 200190988 A2 E 31 G06F-017/60 

Designated States (National) : AE AG AL AM AT AU AZ BA BB BG BR BY CA CH 

CN CR CU CZ DE DK DM DZ EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE 
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Designated States (Regional) : AT BE CH CY DE DK EA ES FI FR GB GH GM GR 

IE IT KE LS LU MC MW MZ NL OA PT SD SE SL SZ TZ UG ZW 

AU 200051542 A G06F-017/60 Based on patent WO 200190988 

Abstract (Basic) : WO 200190988 A2 

NOVELTY - An application parser connected to a communication 
server , receives the loan applications from originators, through 
Internet and separates the information into loan and applicant 
information. A server calculates the prepayment score, based on a 
loan payment model selected from a database and the received loan 
information. The calculated score is then transmitted to the respective 
originators . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is also included for 
consumers prepayment propensity determination method. 

USE - For evaluation of existing mortgage for banking regulators, 
credit rating agencies, investment bankers, etc. 

ADVANTAGE - Enables calibrating appropriate mortgage price such as 
interest rates, fees, broker commissions and consumer rewards. The loan 
originator can efficiently price the particular loan by selecting the 
brokers and intermediaries who select the best borrowers. 

DESCRIPTION OF DRAWING (S) - The figure shows an outline of the 
prepayment propensity determination process. 

pp; 31 DwgNo 1/6 
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Reverse credit auctions web-based community creation method involves 
competing for interest rates after evaluating quality of financial backup 
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Abstract (Basic): US 20010027436 Al 

NOVELTY - The borrowers present their credit needs, collateral. 
Lenders compete for the requested loans through the interest rates 
after evaluating quality of financial backup of the borrowers based on 
caveat emptor basis. 

USE - For creating web -based community of reverse credit auctions 
for implementing on - line loan market environment. 

ADVANTAGE - The borrower's cost is reduced and lender's returns is 
increased. Operational costs are reduced. 

DESCRIPTION OF DRAWING (S) - The figure shows the flowchart for 
registration process in the on - line market environment (OLME) . 

pp; 13 DwgNo 2/3 
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Abstract (Basic) : US 6275224 Bl 

NOVELTY - Each client application (20) initializes the edition of 
user information in corresponding situation board window (22) and sends 
a notice to a server application (16) . By receiving the notice, 
server application prevents other client applications from 
altering the group information until the user has finished editing. The 
situation board window is then updated from the edited group 
information. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are also included for the 
following: 

(a) Group situation board client system; 

(b) Method for providing a group situation board to users of 
several client systems 

USE - In networks such as local area networks ( LAN ) , wide 
area networks ( WAN ) , intranets and Internet . Also in mortgage 
broker environment. 

ADVANTAGE - Since other users are blocked from access until the 
user granted with access finishes editing, the situation that multiple 
users do not modify the situation board at the same time and create 
conflicts, is ensured. Allows group of users to view, edit and update 
information and new group information is forced to be displayed within 
a predefined interval of time. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
network interconnecting several users and providing each user with a 
situation board window. 

Server application (16) 

Client application (20) 

Situation board window (22) 
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Abstract (Basic) : WO 200125992 Al 

NOVELTY - Data received from first and second sites associated with 
respective employers are processed in remotely located third site. 
Central server of third site electronically communicating with 
respective sites performs payroll and benefits-related calculations. 
Server provides respective policies and parameters to employer data of 
preset groups such that computed results are dependent on specified 
policies . 

DETAILED DESCRIPTION - Employer data, policy and parameter used for 
payroll and benefits calculations of respective employer are input into 
respective sites. Employer data, policy and parameter of respective 
sites are electronically communicated with the remotely located third 
site having central server. INDEPENDENT CLAIM are also included for the 
following : 

(a) Computerized payroll and benefits-related calculation method; 

(b) Computerized payroll related system 

USE - On-line based payroll and benefits-related calculation 
system. 

ADVANTAGE - Provides employers and employees with robust user 
interfaces through standard web browser. Implements and enforces 
compliance with wide variety of tax-related and employment-related 
rules across federal, state and local jurisdictions relating to 
overtime pay, benefit limits, payment frequency, scheduled reporting 
requirements and various tax rules and tables. Provides automated 
collection of employee data and calculation of employee income, taxes, 
pre-tax, post-tax deductions. Enables employers to setup custom 
policies, and to specify policies for payments to miscellaneous third 
party payees, such as an automatic deduction for employer's mortgage 
payment . 

DESCRIPTION OF DRAWING (S) - The figure shows the computerized 
payroll and benefits-related calculation system, 
pp; 186 DwgNo 1/4 6 
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Data processing system for managing several accounts providing home 
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Abstract (Basic) : WO 200157709 A2 

NOVELTY - A computer may be interconnected to a wide area network 
. The computer includes a database comprising plural accounts, which 
establish home equity based credit for their account holders. The 
computer further comprises input device for collecting account 
parameters and information in support of equity financing. The computer 
is programmed to monitor financing events in each account and adjust 
account credit access in accordance with the events. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for: 

(a) a computer based method for providing a line of credit to an 
owner of real property 

(b) a system for providing a line of credit to an owner of real 
property 

(c) a system for providing a line of credit to an owner of real 
property 

(d) a system for collateralizing a line of credit to secure a 
lender against default by an applicant 

USE - As a data processing system interconnected to a wide area 
network , such as the Internet , for providing home ecjuity based 
financing e.g. for managing an account program for controlling and 
supporting home equity based funding for purchases. 

ADVANTAGE - Offers consumers equity-backed credit in the form of a 
credit card for easy, daily transactional use. Assesses and tracks 
daily transactions of a credit account secured by a consumer's home 
equity value. Can manage a number of equity accounts, each account 
individually associated with a separate consumer equity plan. 
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DESCRIPTION OF DRAWING (S) - The drawing is a detailed view of the 
data processing system according to the present invention, 
credit card organization (385) 
pp; 27 DwgNo lb/ 6 
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Abstract (Basic) : WO 200109787 A2 

NOVELTY - The electronic financing system (10) has a qualification 
module that has computer readable instructions responsive to the buyer 
not qualifying for a loan on the first vehicle to substitute a second 
vehicle to be processed, and to determine if the buyer qualifies for a 
loan on the second vehicle. 

DETAILED DESCRIPTION - An electronic vehicle load application is 
used to permit entry of loan data and first vehicle data in the 
electronic financing system. A credit score module has computer 
readable instructions for accepting and processing the loan data in 
accordance with a predetermined credit score formula to provide a 
credit score for the buyer. The qualification module has computer 
readable instructions for processing the credit score and the first 
vehicle data in accordance with the qualification criteria of the first 
lender. An INDEPENDENT CLAIM is also included for the computerized 
method in approving vehicle loan application. 

USE - For obtaining loan approvals for purchasing automobiles. 
Can be used on e.g. local area network , wide area network , 
Internet , world wide web , public Internet , private Internet , 
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private computer network, secure Internet, private network, public 
network, value-added network. 

ADVANTAGE - Designed to transmit, process and approve electronic 
load applications on - line . Has computer program modules 
configured to reside on an addressable storage medium operably 
connected to one or more microprocessors. Enables buyer to compare 
term, interest rate and penalty clauses of each loan in order to select 
the most advantageous loan program. 

DESCRIPTION OF DRAWING (S) - The figure shows the block diagram of 
the electronic financing system. 

Electronic financing system (10) 
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Abstract (Basic): WO 200141019 A2 

NOVELTY - Loan application data related to processing a loan is 
received from a data entry screen for forwarding the loan application 
data to an automated underwriting engine processing the loan 
application data with the automated underwriting engine. The latter 
creates a pre-approval status that is then forwarded to at least one 
lender . 



Bode Akintola04-Mar-04 



DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for: 
(a) a system for processing a loan application 

USE - For processing a mortgage application that may be 
implemented on global network such as the Internet or worldwide- 
web . 

ADVANTAGE - Provides an automated underwriting engine that complies 
with industry accepted or standard criteria for processing a loan 
application. Produces a loan pre-approval status as a result of the 
underwriting processing, which is then forwarded to one or more lenders 
with contact information for the applicant. Integrates a property 
search engine for searching for properties for which the mortgage loan 
may be applied. 

DESCRIPTION OF DRAWING (S) - The drawing shows a flow diagram 
illustrating a method for processing a mortgage loan application using 
the system of the present invention. 
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Abstract (Basic) : US 6185543 Bl 

NOVELTY - Prepayment calculation server has prepayment score 
generation model connected to prepayment model library database to 
receive loan prepayment models. Server calculates prepayment scores 
for each consumer mortgage loan application based on loan 
prepayment model and prepayment score generation model. Server 
further transmits scorer to several loan organization terminals via 
communication server and network . 

DETAILED DESCRIPTION - The network is connected to several loan 
origination to receive transmitted consumer mortgage loan 
applications . Communication server is connected to the network to 
receive the loan applications . An application parser is connected 
to the communication server which splits the information into loan 
information and applicant information. A prepayment model library 
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database has loan prepayment models connected to the application 
parser to receive the loan information. The prepayment score is 
calculated using the formula score=SIGMATTP (T) where T represents time 
and P represents prepayment. The several loan origination terminals are 
adapted to use prepayment scores to adjust consumer mortgage loan 
terminals. An INDEPENDENT CLAIM is also included for prepayment scores 
determining method. 

USE - For consumer mortgage loan application. For mortgage 
financing organizations and other investors. For credit rating 
agencies, auditors, banking regulators, lender risk managers, depth 
instrument securitization, investment bankers and investors. 

ADVANTAGE - By assisting lenders in their efforts to segment 
customers according to crucial behavior metric, waste and excess costs 
are driven from the lending economy. More money is thus available, more 
cheaply for more people. More favorable loan terms can be made to those 
consumers to exhibit beneficial borrowing behavior that is borrowers 
who are not likely to prepay their loans but instead maintains their 
loans for a profitable durations. The dealing with stable borrower 
market results in more favorable financial environment on for all 
lenders, thereby mitigating risk of loss and in the normal course of 
all efficient markets, passing that financial advantage on to borrowers 
generally. Loan originator can more efficiently price the particular 
loan, further the originator can efficiently select brokers and 
intermediaries who will select the best borrowers. Leads to more 
efficient direct and indirect marketing investments by identifying 
individual consumers and groups of consumers who exhibit most 
beneficial borrowing behavior. Establishes standardized prepayment 
methodology that allows merger and acquisition advisers to be able to 
quantitatively measure the balance sheet risk in a target quantity or 
mortgage companies . By measuring expected prepayment behavior and 
scoring, improves securitization process and render it more efficient. 
Provides a way to make investment decisions based upon quantified debt 
instrument prepayment behavior risk for lending institutions in which 
investor might want to invest or to evaluate the relative stability of 
mortgage securities that are packed by individual depth instrument. 

DESCRIPTION OF DRAWING (S) - The figure explains the steps involves 
in loan prepayment scores. 
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Abstract (Basic) : WO 200127832 Al 

NOVELTY - In the method for applying for a mortgage over a 
network , a realtor (342) enters the buyer's (340) information into a 
computer and sends the information over the network to a mortgage 
service. The mortgage service obtains the buyer's (340) credit 
reports and incorporates the credit with the information. A decision 
maker receives the information and the credit reports and either grants 
a mortgage commitment (346) or denies the buyer's (340) mortgage 
application . The buyer (340) is informed of the decision over the 
network . Once the buyer (340) meets the conditions of the mortgage 
commitment (346), the mortgage service provides a final underwriting 
for the mortgage . 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for a system 
for applying for a mortgage over a network and a computer 
readable medium bearing instruction for obtaining information for 
applying for a mortgage over the network . 

USE - For facilitating mortgage banking and related real estate 
services on - line . 

ADVANTAGE - Provides on - line mortgage service with other 
related real estate services so that a buyer can complete a mortgage 
application on - line with the on - line mortgage service 
providing a decision on a conditional mortgage within a short time, 
e.g. two hours from receiving the application . All parties necessary 
to complete the real estate purchase are available on - line , thus 
allowing the whole real estate transaction to be completed in a short 
time, e.g. 4 8 hours from filing of the mortgage application . 

DESCRIPTION OF DRAWING (S) - The drawing shows a block diagram of an 
exemplary closing process. 
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Abstract (Basic): WO 200065516 A2 

NOVELTY - A loan auction application comprising a borrower summary 
and property summary are provided .to create consumer profile. During 
the bidding interval, the loan conditions which are laid by the lender 
is provided to the borrower and the lender who selected highest bid is 
identified . 

USE - For use in electronic commerce for auctioning mortgages in 
internet . 

• ADVANTAGE - Since the auctioning is placed in internet , the 
immediate result is known by the borrower and reduces geographic or 
time restraints. Eases selection of lender who selected highest bid 
for mortgage auction. 

DESCRIPTION OF DRAWING (S) - The figure shows model block diagram of 
mortgage auction process, 
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Customer service authentication for Internet based financial 
assistance, involves deciding approval of user, for selected financial 
services, based on application information, and updating relevant 
service criteria 
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Abstract (Basic): WO 200052616 A2 

NOVELTY - The financial service or service category, is received 
from the customer. The application information associated with the 
customer is collected. The approval for the selected financial service, 
is determined in real time based on the application information, and 
updating the criteria included in the financial services. The approval 
result is indicated to the user. 

DETAILED DESCRIPTION - The financial service are associated with 
several financial service providers, life insurance policy and health 
insurance policy. The application information connected for approving 
the user, include information obtained directly from the user or from a 
third party. The third party is a credit bureau or repository of public 
records. The approval results offered to the user include other 
financial products for which the user qualifies. 

USE - For deciding approval of customers ability to receive home 
loan , car loan or credit card offered from financial service 
providers through internet /phone. Also used in deciding services like 
banks, loans , credit card, retail card, health, life insurance 
policies. 

ADVANTAGE - The application information can be stored for later use 
in case the customer returns and wishes to apply for other financial 
services, thus simplifying future service demand. Enables ensuring 
security of the application information, by setting relevant process 
conditions suitably. 

DESCRIPTION OF DRAWING (S) - The figure explains the processes 
involved in user qualifying method for financial products. 
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Electronic loan data processing method in lending institutions, involves 
transmitting processing result of load data processed at remote 
environment to local environment 
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Abstract (Basic) : WO 200021011 A2 

NOVELTY - Load data from a loan origination system is downloaded 
into a local environment, using a graphical user interface. Then the 
load data is transferred to remote environment. The loan data at the 
remote environment are then processed to produce an output regarding 
the loan being processed. The output is transmitted to local 
environment . 

DETAILED DESCRIPTION - The load data downloaded from the loan 
origination system, are validated by determining whether they include a 
minimum level of information to process. An INDEPENDENT CLAIM is also 
included for electronically processing system of loan data. 

USE - For electronically processing loan data related to home 
mortgage loans, automobile loans, credit card consolidation loans and 
other types of loans to purchase product or services, using graphical 
user interface (GUI) in lending institutions. 

ADVANTAGE - Enables broker to work more efficiently with a borrower 
to agree on final price, using the scenarios provided based on the 
variations in the key loan characteristics. Enables brokers to provide 
advance warning to lenders electronically, prior to sending physical 
file. Reduces document preparation time significantly by allowing 
brokers to prepare loan documents and deliver them to escrow company 
via Internet and hence the escrow company is enabled to track 
incoming files for mortgage loans closings reliably. 

DESCRIPTION OF DRAWING (S) - The figure shows flow chart explaining 
electronic loan data processing method. 
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Abstract (Basic) : AU 716769 B 

NOVELTY - The applicant (5) is presented with a selection of forms 
(8) by a computer. The applicant fills in the forms then sends them to 
be assessed by a networked computer (4). The assessing computer 
receives the complete forms and constructs new versions of the forms 
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using the information on the form and approves, rejects or passes the 
form to a human assessor. When a decision is made the computer 
communicates the result to the applicant. 

DETAILED DESCRIPTION - INDEPENDENT CLAIMS are included for; 

(1) a method of receiving and assessing a loan application, 

(2) and a computer program product. 

USE - Apparatus for receiving and assessing a loan application 
from an applicant using a networked computer. 

ADVANTAGE - The applicant can complete forms and have them assessed 
in a timely fashion without necessary interaction with the lender. 

DESCRIPTION OF DRAWING (S) - The drawing shows a flow chart of the 
steps in the loan application system. 

Computer (4) 

Applicant (5) 

Electronic forms (8) 

pp; 64 DwgNo 1/2 

Title Terms: APPARATUS; RECEIVE; ASSESS; LOAN; APPLY; COMPUTER; SEND; 

RECEIVE; ASSESS; FORM 
Derwent Class: TOl 

International Patent Class (Main) : G06F-000/00 ; G06F-017/60 

International Patent Class (Additional) : H04L-012/16 
File Segment: EPI 



10/5/54 (Item 49 from file: 350) 

DIALOG (R) File 350: Derwent WPIX 

(c) 2004 Thomson Derwent. All rts. reserv. 

012773872 **Image available** 
WPI Acc No: 1999-580099/199949 
XRPX Acc No: N99-428280 

Electronic loan auction over computer network conducting system using 

internet 
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Abstract (Basic) : US 5966699 A 

NOVELTY - A loan authorizer (40) reviews whether an electronic loan 
application forwarded from a computer (20) is approved or not. If the 
loan is approved, a loan application record is entered. 

DETAILED DESCRIPTION - The computer (20) receives electronic loan 
application from prospective borrower (30) and is electronically 
forwarded with loan authorizer (40) over computer network (60), 
where it is reviewed whether such loan application is approved or 
not and an electronic message is sent to the computer via computer 
network . An INDEPENDENT CLAIM is also included for loan auction 
conducting method over computer network . 

USE - For conducting loan auction over computer network such as 
internet . 

ADVANTAGE - Provides convenient way for prospective borrower to 
obtain various bids for a loan. Provides participating lending 
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institution more lending opportunities, not limited by physical 
distance between the borrower and lender . Since the loan auction is 
conducted over a computer network , prospective lending institutions 
can avoid expensive investment in physical branch offices. 

DESCRIPTION OF DRAWING (S) - The figure shows the computer system 
for conducting electronic loan auction. 

Computer (20) 

Borrower (30) 

Loan authorizer (40) 

Computer network (60) 
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accesses the database (60) via 
network for collective information relevant to the 
applicant ability and willingness to repay the loan . The received 
information and database are compared with weighted criteria to provide 
an underwriting score. Based on the score, status of requested loan is 
sent to the remote applicant interface. 

DETAILED DESCRIPTION - The necessary data is received from the 
remote applicant, by a loan processor . A printer coupled to the 
communication network provided in the place accessible to the 
applicant, delivers .the loan document to the applicant. If the loan 
is approved, the data processor transfers the fund from the financial 
institution's account to the applicants account. 

USE - For managing approval of loans, credit card in banks and 
other financial institution. 

ADVANTAGE - Since the whole transaction is computerized, human 
intervention is avoided and hence error is reduced. Since the loan fund 
is directly deposited to the applicant account, rather than dispersing 
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from teller, safety is improved. Since signature from applicant is 
obtained and recorded electronically, there is no need for the consumer 
to interact with financial representatives. Since documents are given 
to the consumer through printer, the need for separate interaction 
office is prevented. 

DESCRIPTION OF DRAWING (S) - The figure shows block diagram of 
automatic loan approval management system. 

Database (60) 
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Abstract (Basic) : US 5940812 A 

NOVELTY - A database (110) stores borrower attributes received from 
consumer terminals (104,106) and certain credit bureau (116,117). 
Acceptance criteria and attributes of available loan received from 
lenders, are also stored. A data processor (112) compares the borrower 
attributes with each loan acceptance criteria to prepare a ranking of 
best loans to be displayed on consumer terminal. 

DETAILED DESCRIPTION - The data processor (112) produces a loan 
application , in case borrower selects a loan from displayed loan 
rankings. The loan application is then sent to corresponding 
lender through internet (108), for approval. To receive borrower 
attributes from credit bureau (116,117), a credit bureau interface 
(114) is incorporated in server terminal (109). An INDEPENDENT CLAIM 
is also included for loan matching method. 

USE - In loan origination systems for matching best available loan 
to a potential borrower. 

ADVANTAGE - The matching apparatus aids both potential borrowers 
and lenders in easy access to loan market information, through 
internet . LoanO matching is performed efficiently and effectively, 
since the lender offers more accurate and competitive loan terms to 
the potential borrower. 

DESCRIPTION OF DRAWING (S) - The figure shows block diagram of loan 
origination system. 

Consumer terminals (104,106) 
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Internet (108) 

Server terminal (109) 

Database (110) 

Data processor (112) 

Credit bureau interface (114) 

Credit bureau (116,117) 
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Abstract (Basic) : WO 9913425 Al 

NOVELTY - A database of pending loan applications e.g. home 
mortgage loan applications , and their status are maintained at a 
database server . Each party to a loan can search and modify the 
database according to their role in the transaction, through requests 
to the database server from a client device identified with their 
role. The database can be modified by entering bids on a loan from 
one of a number of lenders . 

DETAILED DESCRIPTION - An INDEPENDENT CLAIM is included for a 
system for processing loan applications. 

USE - Interactive mortgage and loan information and real-time 
trading system for trading loans in real time, by making loan 
applications e.g. home mortgage loan applications, and placing them up 
for bid by potential lenders, 

ADVANTAGE - Enables automation of loan applications e.g. home 
mortgage applications, placing them up for bid by multiple potential 
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lenders, and following the loans by managing loan applications and 
bids . 

DESCRIPTION OF DRAWING (S) - The drawing shows a block diagram of an 
interactive mortgage and loan information and real-time trading system. 

Trading system (100) 

Transaction server (110) 

Broker stations (120) 

Lender stations (130) 

Communication network (140) 

Administration client (150) 

System monitor stations (160) 

Web server (170) 
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Abstract (Basic) : EP 269875 A 

A draft, work in progress (WIP) , document is drawn up at a computer 
terminal as a standard form text. The latter originates from a shell 
document having defined variables, the text values of which are entered 
by tellers at work station screens having print messages defined by a 
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related shell detail data set. 

The variable text is stored into a variable response data set. The 
shell text and the data sets are made part of the WIP document and 
therefore are available at other computers throughout the network for 
use in revising the WIP document. 

USE/ADVANTAGE - Allows efficient transmission of drafts of highly 
controlled documents e.g. WAN applications and customer letters, 
without losing control of standard form text. 
Title Terms: STRUCTURE; DOCUMENT; PREPARATION; METHOD; BANK; INSURANCE; 
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ABSTRACT: Virtual banking in the residential mortgage loan industry 
requires merging financial information from many different sectors. 
Software for loan origination and secondary marketing must be proprietary. 
Mortgage banks prepare the information on a mainframe computer or 
minicomputer. Facsimile transmission is utilized by the mortgage banks and 
real estate offices to move loan paperwork from origination to approval. 

TEXT : 

VIRTUAL BANKING MEANS providing financial services by coordinating 
inputs from different contributors into final form for the consumer. There 
is no clearer example than the residential mortgage loan industry. The 
tasks of origination and funding, processing payments, accounting and 
servicing, and securitization and secondary marketing are functionally 
disaggregated to an unusually high degree. 

While some financial institutions still perform all of the processing 
of residential mortgage loans, it is far more likely today that different 
companies participate in the different sections of the business. 
Independent mortgage brokers, or mortgage banking subsidiaries of banks or 
thrifts, may originate the loans. Banks may fund the loans and "warehouse" 
them until they are sold to secondary-market investors. Their profit comes 
from origination and servicing fees and from interest rate margins. About 
60% to 70% of all new residential loans are "pooled," purchased by 
government-chartered secondary investors, and securitized into 
mortgage-backed securities. Servicing rights can also be traded among 
banks, often several times during the life of the loan. 

What does this disaggregated industry structure mean for the 
information technologies used in the mortgage loan business? 

The provision of technology to serve each participant in the process 
is now becoming highly specialized. Technologies used, and the sources 
thereof, now differ according to the economies of scale and market dynamics 
of each segment. There are three major sections of the residential loan 
business: loan origination, secondary marketing, and servicing. All require 
very different software: 

* Loan origination. Most large banks and their mortgage subsidiaries 
use their own proprietary software. These applications often run on 
mainframe or midrange systems, although the trend is now to move 
origination to client-server platforms. Mortgage origination is highly 
labor intensive, so expanding the scale of a mortgage origination operation 
does not greatly reduce unit origination cost. Since the economies of scale 
in mortgage origination are low, tens of thousands of small, independent 
mortgage brokers are successful in serving a large segment of the mortgage 
origination market, and 90% of these use PC-based or client-server-based 
software supplied by vendors. Dozens of companies market hundreds of these 
loan origination packages, most focusing on document generation, to serve 
this fragmented segment of the origination software market. 

The PC-based segment of the market has grown rapidly, along with the 



number of independent mortgage brokers. Origination software, whether 
marketed as separate modules or as integrated functions in a software 
package family, must include applications for borrower qualification, 
application processing, credit checking and scoring, approval and closing, 
and generation of the volumes of regulatory documentation required at each 
step . 

* Secondary marketing. Most large banks use proprietary 
query-and- report programs for analysis of in-process and warehoused loans. 
These systems are used for reporting on the inventory of loans held in 
portfolio, managing commitments to buy and sell loans, calculating gains 
and losses on loans bought and sold, managing interest rate risk on loans 
in the pipeline, and transferring loans to secondary investors. Processing 
economies of scale in this segment are moderate, so these applications are 
still largely mainframe-based. Vendor-supplied packages are typically 
purchased by smaller banks and mortgage companies, and by other financial 
service organizations that have limited capital and funding for loans and 
for software used for loan warehousing and portfolio management. 

* Loan servicing. Economy of scale factors are very high. Volumes are 

high and complexities are enormous. Specific feature-functions require loan 
accounting, payments processing, managing escrow accounts and payments, 
customer service, collections, and reporting. As a consequence, most of 
this processing is still largely on the mainframe. The vast majority of 
processing packages are vendor-supplied, and the number of proprietary 
mortgage servicing systems maintained by banks is shrinking rapidly — from 
25 to 30 such systems currently in place, the number is expected to drop to 
fewer than a dozen by the turn of the century. Servicing rights are often 
outsourced; 35% of all commercial banks have either outsourced their 
mortgage loan servicing or are in the process of doing so, and another 15% 
are considering outsourcing. 

Even core processing packages for mortgage lending, and mortgage 
processing functions that are part of core banking packages, divide their 
functions into each of the above segments, reflecting the degree to which 
mortgage loan processing is disaggregated. 

Since the different functions in mortgage loan processing are so 
widely separated, the new technologies being used in the industry focus 
primarily on communications among the different organizations in the 
process, and on speeding up data collection and transfer. Flowing 
"downstream" in the mortgage loan process are the loans and their 
associated documentation, and commitments to sell loans. Flowing "upstream" 
are commitments to buy loans, documentation requirements, and information 
on the prices and schedules at which loans will be purchased. Tying the 
process together requires new technologies that make it faster and more 
efficient . 

* Laptop computers enable mortgage originators to capture and process 
borrower data on site. Many of the dozens of PC-based mortgage loan 
origination packages available today merge forms software and customer 
information data bases for quick production of the enormous amounts of 
regulatory documentation required to originate a mortgage, and capturing 
customer information as early as possible in the process. 

* Computerized loan origination systems network together borrowers, 
real estate brokers, and mortgage underwriters. Mortgage origination is a 
time-urgent process due to interest rate fluctuations, and CLOs give 
borrowers and realtors real-time access to interest rate information from 
multiple lenders. CLOs bring accurate and up-to-date information directly 
to the point of sale to help borrowers choose among the myriad of financing 
options available. The Mortgage Analysis and Reporting System is the most 
recent example of this type of system. 

* Fax technology is being used increasingly for transmitting rate 
sheets from lenders to mortgage originators, and for transmitting borrower 



information collected at realtors ' offices to mortgage lenders for quick 
on-site qualification and approval. 

* Image processing systems are used for organizing, compiling, and 
shipping the documentation necessary for transfer of loans to secondary 
investors and loan servicers. 

Documents are scanned and indexed, their images are stored on optical 
disks, which are shipped to secondary investors in place of the paper 
documents. This technology is used to ensure that documentation is 
complete, and to shorten the holding time of mortgage loans in a bank's 
pipeline prior to shipment, decreasing interest rate risk exposure. 

* Networks are operated by secondary investors for communicating with 
wholesalers of mortgage loans. Fannie Mae's Mornet, Freddie Mac's Midanet, 
and Ginnie Mae's Ginnienet are the leading examples of these networks. Loan 
wholesalers are provided with software for interfacing with these networks 
that allows them to access the secondary investors' pricing indexes and 
purchasing schedules on-line. 

Wholesalers then know which loans in their portfolios can be sold to 
which secondary investors, at which delivery time, and at what price. The 
networks are also used by loan wholesalers for transmitting commitments to 
sell loans, and for sending required loan delivery forms and contracts 
electronically, to secondary investors. 

Some other lines of business are moving toward virtual banking. 
Examples include trust processing, credit card processing, and consumer 
lending. In all of these lines of business, securitization and secondary 
investment are increasing. Thus, their vision of the future and of how 
their technology will be structured may be similar to the mortgage loan 
processing area. They would do well to study the disaggregation process to 
insure that technology investments are appropriate and are in synch with 
this important trend. 

Mr. Teixeira is president of the Tower Group, a consulting firm in 
Wellesley, Mass. David Medeiros, a technology analyst at the firm, 
contributed to- this article. 
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...SPECIFICATION to process and settle par loan trades. Various user types 
can be defined as a network administrator, a trader, a buyer, a seller, 
a global administrator, a closer and an agent . 

Referring to FIGS. 1 and 2, the actions by those involved in the 
various rules . . . 
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.SPECIFICATION computers 11 may be personal computers belonging to 
individual customers, or may be operated by agents or financial 
advisors. Alternatively, users may access the loan modeller 
application by way of a computer kiosk or Automated Teller Machine ATM. 
When the loan modeller. . . 
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...SPECIFICATION can be accomplished in several ways. If the borrower is 
being assisted in making the application for a loan by an insurance 
agent or financial planner with a personal computer and modem, or if the 
borrower is making the loan application from a kiosk, as will be 
described below, the signature can be obtained using an. . . 
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... drop capabilities common in software applications. 

In an exemplary embodiment of the present invention, the loan 
origination and application processing system includes a transaction 
broker 220 that provides a system-wide interface daemon that serves as 
the data conversion center... 

...every transaction on the system uses the transaction broker 220 as an 
interpreter. The transaction broker 220 binds ports and calls modules 
that perform necessary data conversion. The transaction broker 220 uses 
any standard Internet protocol, such as HTTP, FTP or socket 
connections, to transfer data internally and externally. Additionally, 
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the transaction broker 220 may communicate directly with mainframes or 
legacy machines without the above mentioned protocols. Data 
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... using information stored in the database 140. 

The employee I 00 then returns to the lender -vendor web site 

150a and completes the loan application . The lender -vendor 104a 

independently approves or declines the loan application . The 
fender- vendor 
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... the cash collateral. Further, given the amount and types of securities 
held by a security lender , the on- loan balance may be estimated. The 
process may then estimate, for the amount of on-loan balances and for 
the security holder... 
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... perform the conveyance under a simpler structure. The information is 
collected or provided through the web site rather than making contact 
by 

telecommunication. A large portion of the customers will repurchase & 
need conveyance services. If the third party company is acting on 
the ' customers behalf, the customer could be steered back to the... 
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... to sell the Franchise or obtain new financing. 

The Finance Entities usually receive requests for loans and loan 
applications through their network of local branches in a paper 
format, and make credit checks. Commercial real estate agents , 
commercial property managers, development agencies, and owners receive 
the Prospect's telephone calls or inquiries... 
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real-time trading system" provides a system and method for trading 
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loans wherein a transaction server maintains a database of pending 
loan applications and their statuses, and wherein each party to the 
loan ( broker , lender ) can search and modify the database consistent 
with their role in the transaction. However this... 

. . .Method for Automatically 

Matching a Best Available Loan to a Potential Borrower via Global 
Telecommunications Network " teaches a system for matching loan requests 
(and related credit data) to lenders (with related eligibility 
criteria) in order to facilitate such loans whether they be for 
automobile . . . 

...Patents teach methods for real time loan approval (No. 5,870,72 1), 
methods for Lender direct credit evaluation and loan processing 
(Nos. 6,029,149; 5,930,776; and 5,611,052); and methods for keeping... 
disclosed is a server node in a network which is responsive to a 
request to process a loan from a third party loan processing 
system by generating a plurality of tasks which are required to process 

the requested loan , including tasks required by applicably federal or 
state law, and for distributing the plurality of ... Borrower and Loan 
Originator, the Borrower will be able to choose to make a formal 
mortgage loan application on - line through the Loan Originator . 
After the agent has worked through the Client's loan application system 
(at the point the application is .. .manifestations, may originate a 
mortgage loan request on behalf of a client, a 'borrower* . The ' Loan 
Application Gateway' provides for the Lender / Loan Originator to 
enter his data and borrower data 3401 and envisions at a minimum, three 
...provide a way for the loan originator and borrower to check the status 
of the loan process and for the ' loan process 1 5 workflow 
engine' to communicate to and from the other agents /workers who are 
doing some task required by the process, without having to worry about... 
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completion . 

Moreover there is a need in the mortgage loan industry to provide 
mechanisms for third party loan originators to make use of cell phone 
technology for accessing applicant's mortgage loan processing and 
automated compliance system. Although many third party loan 
originators have access to computers including laptops, it is not always 
convenient to "boot ... system and method for trading loans wherein a 
transaction server maintains a database of pending loan applications 
and their statuses, and wherein each party to the loan ( broker , lender 
) can search and modify the database consistent with their role in the 
transaction. However this... 

...Method for Automatically 

Matching a Best Available Loan to a Potential Borrower via Global 
Telecommunications Network " teaches a system for matching loan requests 
(and related credit data) to lenders (with related eligibility 
criteria) in order to facilitate such loans whether they be for 
automobile. . . 

...S. Patents teach methods for real time loan approval (No. 5,870,721), 
methods for Lender direct credit evaluation and loan processing 
(Nos. 6,029,149; 5,930,776; and 5,611,052); and methods for keeping. ..or 
request the System to find the most advantageous interest rate available 
from the various lender options. The System and staff will select a 
loan product and submit the application to the 
15 

appropriate lender for approval and distribute on - line results back 
to the Borrower and Loan Originator, together with a complete set of 
underwriting conditions. 

An exemplary sequence of events is as follows. 

The Loan Originator consults with the .. .manifestations, may originate a 
mortgage loan request on behalf of a client, a 'borrower' . The * Loan 
Application Gateway' provides for the Lender / Loan Originator to 
enter his data and borrower data 3401 and envisions at a minimum, three 
...provide a way for the loan originator and borrower to check the status 
of the loan process and for the ' loan process 1 5 workflow 
engine' to communicate to and from the other agents /workers who are 
doing some task required by the process, without having to worry about... 
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... to be only for existing customers but can include prospective clients 
as well. 

The present one - stop shop allows the storage of information 216 
related to how Consultants are hierarchically arranged in relation ... that 
stores information about other Consultants and professionals who offer 
services and products through the one - stop shop . As such, a 
Consultant can view their own downline Consultants and any Consultants 
ftirther downline from them. In practice, a mortgage banker might 
recommend a home inspector or insurance company to their own customers. 

Also, a. . . 
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Detailed Description 

invention, there is provided a system for effecting and administering 
a stocking loan from a lender to a dealer, the system comprising: a 
processing station for monitoring the changes to the stocking loan ; the 

processing station being connectable to a communications network 
linking together the dealer, the lender and an lender appointed 
auditor of the stocking loan ; the processing station being arranged 
to store details about all the stock of the dealer and the... 



Claim 

... the communications network. 



48 A system for effecting and administering a stocking loan from a 

lender to a dealer, the system 

comprising: 

a processing station for monitoring the changes to the stocking loan ; 
the processing station being connectable to a communications network 
linking together the dealer, the lender and an lender 
appointed auditor of the stocking loan ; 

0 the processing station being arranged to store details about all the 
stock of the dealer and the... 
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have been proposed. For example, PCT/US98/18 934 teaches 
a method and apparatus for making loan applications and placing them 
up 

for bid by a plurality of potential lenders . PCT/US97/06358 teaches a 
real 

0 time synthetic currency network for transactions between lenders 
and 

borrowers. PCT/USOO/04269 relates to an interactive point access system 
to permit access... 
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information regarding one or more financial obligations from a client 
system 2 and/or a lender system 3. The information may be, for example, 
one or more electronic messages regarding a loan application , an 
approved loan , or other financial obligation. 

In one illustrative embodiment, a user of a client system 2 may send an 
electronic message to the financing network 1 including a loan 
application . The financing network 1, the client system 2 and/or the 
lender system 3 may use the information regarding the financial 
obligation and automatically send information to another system within 
the financing network 1 to cause a syndication-related decision to be 
made for a lender or other entity to assume at least a portion of the 
financial obligation. In the... 

...system 2 sends an electronic message including information regarding a 
loan application to the financing network 1, the financing network 1 
may determine that the loan application is intended for a particular 
lender or lender system 3 and use any suitable logic and/or criteria 
to process the loan application on behalf of the lender (such 
logic and/or criteria typically being supplied in advance by the lender 
) , or forward the loan application information to the particular 
lender system 3. At any point in processing the loan application , 
the financing network 1 or lender system 3 may determine that the 
loan application should be syndicated. For example, a decision to 
syndicate the loan application may be made either before or after the 

loan application is approved, based on processing performed by the 
financing network 1 and/or at a lender system 3. If the financing 
network 1 or lender system 3 determines that the loan application 
should be syndicated, the loan application may be divided into any 
suitable number of portions, and the portions subjected to decisioning . . . 

...suitable set of syndication partners. The syndication partners may be 
selected automatically by the financing network I or lender system 3 
based on criteria such as the loan application amount, risk posed by 
the loan , and so on. Once the syndication partners have been 
identified, appropriate information may be sent from the financing 
network 1 or other source to associated lender systems 3 so that the 
lender systems 3 can determine whether the associated lender is 
willing to accept at least a portion of the risk of the syndication. If 
so, the lender system 3 may send a message indicating the lender *s 
assent to join in the syndication. 

Although in the example above a client system 2 provides information 
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... respond to information from other systems. For example, if a merchant 
wishes to submit a loan application electronically to several 
different lenders using the merchant's computer system, the merchant's 
computer system may have to be configured specially to format or 
otherwise package the loan application information in a different way 
for each lender 's computer system to which the application is sent. In 
addition, the merchant's computer... 

...s remote computer system in order to fulfill requirements that are 
unique to a particular lender in order to complete the credit 
application. Furthermore, these interactions would have to be customized 
for each type of credit application , e.g., loan , lease, etc., because 
of the disparate information requirements of these products. These 
requirements may make. . .data storage devices with the received 
inforination. In addition, the Financing API allows for the loan 
processing engine residing on the financial fulfillment network to 
interactively request additional information from the applicant, or from 
other systems (either third party , or internal) that contain relevant 
data with which to enhance the quality of the credit... 
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..decision process may be arbitrary, in that they are completely specified 
on the financial fulfillment network by the underwriters of the 
credit application, or they may include routing rules in which the 
information required for the credit decision is forwarded to a set of 
financial institutions that may underwrite the application via the 
Financing API. In addition to processing a financial services request 
entirely within the financial fulfillment network , other external 
computer systems (e.g., computer systems operated by various financing 
institutions) may receive. . .Communication K) to the financing network 2 
to check on the current status of the loan application for a 
plurality of lenders . The financing network 2 may return a 
ReturnDecisionStatus message (Communication L) that includes any suitable 
information, such as...l may send a Submitlnfo message (Communication M) 
that includes the requested information. The financing network 2 may 
acknowledge receipt of the SubmWnfo message and forward the Submitlnfb 
message (Communication N) to the appropriate lender system 3. This type 
of interactive communication capability is a unique aspect of this 
illustrative. . . 



11/3, K/17 (Item 13 from file: 349) 

DIALOG (R) File 34 9:PCT FULLTEXT 

(c) 2004 WIPO/Univentio. All rts. reserv. 

00907107 **Image available** 

SYSTEM AND METHOD FOR ISSUING AND MANAGING A PORTFOLIO OF CREDIT INSURANCE 
POLICIES 

SYSTEME ET PROCEDE PERMETTANT D'ETABLIR ET DE GERER UN PORTEFEUILLE DE 
POLICES D 'ASSURANCE-CREDIT 

Patent Applicant/Inventor: 

BRETVIN Gunnar, Asaveien 22, N-0362 Oslo, NO, NO (Residence), NO 
(Nationality) 
Legal Representative: 

LEISTAD Geirr I (agent), Jongstiibben 19, N-1337 Sandvika, NO, 
Patent and Priority Information (Country, Number, Date) : 

Patent: WO 200241213 Al 20020523 (WO 0241213) 

Application: WO 2001NO456 20011116 (PCT/WO NO0100456) 

Priority Application: NO 20005848 20001117 
Designated States: AE AG AL AM AT AO AZ BA BB BG BR BY BZ CA CH CN CO CR CU 

CZ DE DK DM DZ EC EE ES FI GB GD GE GH GM HR HU ID IL IN IS JP KE KG KP 

KR KZ LC LK LR LS LT LU LV MA MD MG MK MN MW MX MZ NO NZ PL PT RO RU SD 

SE SG SI SK SL TJ TM TR TT TZ OA UG US UZ VN YU ZA ZW 

(EP) AT BE CH CY DE DK ES FI FR GB GR IE IT LU MC NL PT SE TR 

(OA) BF BJ CF CG CI CM GA GN GQ GW ML MR NE SN TD TG 

(AP) GH GM KE LS MW MZ SD SL SZ TZ UG ZM ZW 

(EA) AM AZ BY KG KZ MD RU TJ TM 
Publication Language: English 
Filing Language: English 
Fulltext Word Count: 64 62 

Main International Patent Class: G06F-017/60 
Fulltext Availability: 

Detailed Description 

Claims 

English Abstract 

...company (103) for calculating and generating credit insurance policies 
is connected in a data communication network (120) and comprises 
interfaces providing links to one or more market places (101) offering 
financial services to customers and lenders , to at least one external 
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database (109) providing information relating to market place (s) to... 

...in the system comprises steps for receiving information from a market 
place, or an independent lender and relating to a customer applying 
for a loan , accessing information relating to the customer, determining 
a customer's borrowing capacity, issuing an umbrella... 

Detailed Description 

providing credit and property data related to potential customers 
using the Market Place 101 to apply for loans using the 
services of the Credit Insurance Company 103. Ot'her Customers 107 and 
Other Lenders 108 can also interact directly with the Credit Insurance 
Company 103 through similar networks 120 independently of the Market 
Place 10 1. 

A communication system between the Credit... 
Claim 

steps for 

a) receiving information from a market place acting as an intermediary or 
a 

lender independent of the market place, and relating to a pre-approved 
potential customer applying for a loan , said information including 
personal 

income data and assets in the form of personal property and. . . 
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Detailed Description 

... to search commercial real estate news articles from an aggregated 
database . 

More particularly described, the on - line research center tool can be 
used by prospective real estate buyers and sellers to research, evaluate 
and iinderwrite real estate markets, submarkets, and properties. 
Property managers can use the tool to review news... 
...conduct credit analyses on potential buyers or tenants. The tool can 
also be used by lenders to obtain a package of economic, demographic 
and market data for "pre- iinderwriting " along with a loan application 



According to one embodiment of the present invention, users can 

interact with the research center... to search commercial real estate news 

articles from an aggregated database. 

More particularly described, the on - line research center tool can be 

used by prospective real estate buyers and sellers to research, evaluate 

and underwrite real estate markets, submarkets, and properties. 
Property managers can use the tool to review news... 

...conduct credit analyses on potential buyers or tenants. The tool can 
also be used by lenders to obtain a package of economic, demographic 
and market data for "pre- underwriting " along with a loan application 



Figures 3a-g are functional process maps illustrating an exemplary 
functional process for accessing the. , . 
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Claims 

Detailed Description 

... bank 10. Access 

to information and the forms for the completion -and submission 

of a loan application is accomplished through the Internet . The. 

bank@10 has-the ability to cooperate with a third - party d ealer. 

20 through one of two o@ferilngs.. In a first offering, a virtual... is 
now able to. 

a. display specific' messages in system responses to 
status inquiries on loan applications being decided by* 
the loan processing system 35 or to disp*lay a more 
general message; 

b. be provided 'information as to whether or not 'the 
agents -of the dealer can interact with bank lenders 

through the lending system; 

CO be.- able... the dealer, once sign in has been successfull completed for 

y 

the VBN siter the agent may begin to select a loan product and 
complete a loan , application on 'behalf of their customer or they 
may enter an inquiry with respect, to a... 

...bank loan products directly to consumers. 

in a f irst. step of an application, the agent accesses and 
prints a copy of the current on @ line Bank Pers'or'ial' Loan 

Application statement as well as credit bureau- authorization and 
privacy inforra ation formed from the site... 

...on each page of the 

application for easy ' reference and is printed on the final loan 

application summary-page for future reference. Unique co-@brand 
graphics can be displayed on the application if the B2B third 

party has been set up for a graphic or full branding/white 
labeling of the site ... customer to have all information 
which was entered. If no error messages are displayed©, the 

agent may click, on the Submit button to send the loan 

application on - line to the loan processing system. 

If the agent selects Save and Exit at anytime before the 

application is submittedr -the application is saved ... prior to receiving 

the application to -ensure @L match up 

with the offered promotion. ' 

The loan application may also be set up by Pre7ar-ranged 
set-up links through the B2C system from another third-party 
site which, has predetermined products displayed from which to 
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select. The set. up of this. 



Claim 

cuvtomer 
is a consumer. 

The method according to Claim 1, wherein said customer 

is 'a third - party dealer and wherein said application contains 

information, of a consumer. 

4a A computer program product for interfacing with 'an 

Internet web site, said computer program product comprising: 
a computer usable medium having computer readable program 
code . . . 
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Detailed Description 

. . . facilitates producing and administering loans across countries, 
languages, and currencies. Such a system enhances integrated online 
electronic network -based (e.g., Internet -based) promotion, 
origination, processing, evaluation, underwriting verification, 
closing, validation, warehousing, bundling of asset-backed securities, 
marketing of the asset-backed securities... 
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... the time of deposit orwithdrawal of cash. ATM 

customers can click a button, prompting an agent to contact the 
customer at a later time. 

A growing number of online companies also provide loan 

services; however, these online companies currently fall short of fully 
automating the loan process. In the case of financial institutions, 
consumers can apply for loans or other financial services online ; 
however, the loan approval process still requires the involvement of 
an 

agent , Third party providers of financial services can provide a 
list of 

available financial services based on criteria ... loan director is an 
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Internet-based, front end 

application software package with extensive features for application 

processing , as well as automated loan status reporting for the 
customer 

and third party providers such as real estate agents , insurance 
agents , 

appraisers, auto dealers, and the like. When the lending institution 
receives the application data, the back-end loan workflow engine 20 
is 

activated instantly to perform automatic decision analysis for credit 
scoring, ratio... 
.server 12. 

The workflow designer 24 is used to define the workflow process 

for accepting applications , underwriting and closing on loans . The 

WO 02/29682 PCT/USOI/31010 

12 

To configure the automated loan processing loan system, a 
systems administrator logs onto the system 10 via the e-loan workflow 
setup. . . 
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Detailed Description 

... those of skill in the art. This overhead is the amount that it costs a 
lender to process the loan , including costs associated with billing 
for the loan, sending statements to the customer, advertising, and. . . 
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Detailed Description 

Claims 

English Abstract 

...one loan offering, and a messaging system for brokering messages 
between a consumer and a lender . The workflow engine accepts web-based 
loan applications , processes the loan applications 
programmatically (38), and renders a loan decision within seconds. The 
workflow engine uses checklists to evaluate loan applications (96) . 
Each checklist is associated with one loan offering and one lender . 
Multiple lenders offer multiple loan offerings through the system to 
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compete for consumer/borrowers. The system evaluates loan applications 
and renders a programmatic loan decision without human intervention 
(100), subject to verification of the application data. 

Detailed Description 

... loan applications. More 

specifically, the present invention relates to a system for accepting on 
line loan applications , processing the applications 
automatically, and 

generating loan offers based on the loan application and credit 
Traditionally, financial products, such as loans, have been marketed 
largely through financial institutions' literature and agents . 

The financial service provider relies on the agents for a large number of 
tasks, including. . . 
. . . short of fully 

automating the loan process. In the case of financial institutions, 
consumers can apply for loans or other financial services online ; 
however, the loan approval process still requires the involvement of 
an 

agent . Third party providers of financial services can provide a 
list of 

available financial services based on criteria. . . 

. . .the consumer must still contact the financial services agencydirectly or 
await a contact by an agent of the financial services agency. 

BRIEF SUMMARY OF THE INVENTION 

An automated, online loan processing system has a workflow 

engine supplied with a data dictionary and a set of rules... a graphical 

interface for 

establishing workflow processes, which can be used to accept and 
evaluate loan applications , manage underwriting and closing, and 
perform various other bank lending tasks, which parallel existing banking 
policies and. . . 

Claim 

application using 
the checklist and associated workflow parameters, the 
evaluation process for detecting qualified credit 
applications ; 

generating an instant loan offer from a lender for qualified credit 
applications . 

12 The method according to claim 1 1 , wherein evaluating the... 

...instant offers; and 

transmitting the decision for each of the instant offers to the 
associated lender . 

17 A method for programmatically generating instant loan offers to 
qualified applicants, the method comprising: 

receiving a digital loan application from a web page interface, the 

digital loan application containing demographic 

information about a consumer and a selected loan type-, 

retrieving all loan process checklists associated with the selected 

loan type from a database, each loan process checklist 
being associated with a lender and being specific to a loan 
offering within the selected loan type, each loan process 
checklist containing decision parameters; 
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evaluating the digital loan application against each loan process 
checklist; 

generating an instant digital loan offer for each loan offering for 
which the digital loan application qualifies, each instant 
digital loan of f ergenerated by a workflow engine on behalf 
of the associated lender . ; and 

transmitting the instant digital loan offerto the consurnerfor each 
loan offering forwhich the digital loan application qualifies. 

18 The method of claim 11, further comprising: 
displaying transmitted instant digital loan offers... 
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Detailed Description 

. . . of a potential borrower is automatically determined. This method 
involves the transmission of an image ( loan application ) via 
facsimile transmission to a lender . Pre-deten-nined data in the 
facsimile image is interpreted and if applicable, the borrower ... to 
complete a construction project. 

At step 200 (FIG. 2), the applicant submits a signed loan application 
to the lender 110 for determination of risk. The loan application 
is preferably completed on a computer programmed to process the 
applicant's data. The computer ... 4 ) from ftirther disbursement, the data 
is recorded in historical data file 180, displayed for online viewing 
300, reduced to writing for management's review 305 and sent to special 
handling for the lender 's 110 personal intervention into the matter 
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525. 



FIG. 6 utilizes a formula comprising a... at step 810 and step 900 (FIG. 
9) . Otherwise, the matter goes back to the lender 815 for that lender 
to again make the decision to override the pending suspension of loan 
proceeds 800, This process continues until the lender decides either 
to perfect its security interest 810 or to resume monitoring after step 
425. . . 
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and pay-off monies are forwarded electronically for immediate 
availability, so the attorneys or title agents cannot abscond with any 
money, hi addition, a seller, or borrower in the case of a refinance , 
cannot make multiple sales or mortgages of a single property, since 
only one on-line transaction space can be opened at... 

...lag in time between closing and the receipt of a pay-off by the previous 
lender and cannot sell property that is not owned by him. Furthermore, 
the title company watch list is checked automatically on - line before 
the closing to ensure due diligence in protecting against fraud. 
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There are other advantages. 
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. , . context of the RC system, the financial account server 142 includes a 
typia, 
2 6 

mortgage account manager module (or application ) 320 that administers 
underlying mortgage (s) stored in DB 141. In the illustrative 
embodiment, the account management server 142 is that of a first 
lender seeking to provide a first mortgage to a client seeking to 
purchase apiece of real ... service provider may independently assess PMI 
is removal opportunities for a client regardless of which lender holds 
the client's underlying first mortgage . 

The PMI removal application 600, hosted on server 152, includes a 
system manager 610 that manages interfaces, directs the basic tasking, 
and otherwise. . . 
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... an up- front fee to cover their underwriting expenses. As a result, 
both borrowers and lenders alike suffer from the redundant, high cost 
efforts . 

Online services have been developed to streamline the loan origination 
process and reduce costs. Presently, online services generally replicate 
the conventional manner of brokering loans in... 

...as an offline broker and may form a traditional broker package to refer 
to appropriate lenders and advise the borrower during closing. In 
another known service model, an intermediary collects information online 

from the borrower, sorts the information and provides the borrower with 
standard term sheets from lenders that have pre-specif ied a desire for 
loans that match the borrower's submission. Once... 

...closing of a loan. Most online systems require the borrower - 2 to first 
scan potential lenders and their very generic pricing and terms, before 
deciding which lender the borrower wishes to send his loan 
application . Negotiations are then conducted between the borrower and 
lender electronically. A system is needed which will allow firmer 
commitments of pricing of loans for. . . 
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. . .method and system are taught for conducting an auction over a computer 
network in which lenders submit bids on previously approved loan 
applications . 

It is desired that a service be provided to present a lender 
participating in an auction with more information regarding a loan 
request, so that the lender. . . 
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... its own system, wherein a (inverted exclamation mark) bundation system 
502 may selectively access a network 520, such as the Internet , to 
aecomplish its roles. A program manager system 504, insurer system 506, 
lender system 508, trustee system 510 and re-insurer system 512 may also 
be included. These... 

...to a premiums account manager 588 of insurer system 506, wherein the 
premiums are held. Lender system 508 includes a loan account manager 
562 configured to receive and/ or process loan payments (Le., 
principle, interest, and equity supplement payments) against the: loan. 
Such payments may be... 
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Implementing And Administering A 
Mortgage Plan; 

5,924,084, Negotiated Matching System; 

5,930,776, Lender Direct Credit Evaluation And Loan Processing 

System; 

5,940,811, Closed Loop Financial Transaction Method And Apparatus; 
-4 

, 983, 206, Computer. . . 

...947, Interactive Mortgage And Loan Information And Real-Time 
Trading System; 

6,012,047, Reverse Mortgage Processing System; 
6,016,482, Enhanced Collateralized Funding Processor; and 
6,029,149, Lender Direct Credit Evaluation And Loan Processing 
System. 

Buyers are often Apre-qualif ied=- by a lending institution for a 
particular loan amount. . .may have a security key to access that section 
of the case file concerning a mortgage application and grant or 
denial status. 

Each of the parties - the principals I 01 , realty agent (s) 102, and 
service providers/vendors 104 - has access to the escrow account file 
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payment instruments may also include loan financing 
and lines of credit. In this embodiment, the online payment service 120 
may cooperate with a third party processor (e.g., a financial 
institution) to process loan financing and to create or extend a line 
of credit for a participant. Other payment... 

...other U.S. or international vehicles. In the cases of coupons and gift 
certificates, the online payment service 120 (in cooperation with a 
third party or internally) determines whether a coupon or a gift 
certificate is valid. 

Next, processing logic. . . 
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system and method for trading loans wherein a transaction server 
maintains a database of pending loan applications and their statuses, 
and wherein each party to the loan { broker , lender ) can search and 
modify the database consistent with their role in the transaction. 
However this. . .Method for Automatically 

Matching a Best Available Loan to a Potential Borrower via Global 
Telecommunications Network? ' teaches a system for matching loan 
requests (and related credit data) to lenders (with related eligibility 
criteria) in order to facilitate I 0 such loans whether they be... 

...S. Patents teach methods for real time loan approval (No. 5,870,721), 
methods for Lender direct credit evaluation and loan processing 
(Nos. 6,029,149; 5,930,776; and 5,611,052); and methods for keeping. ..or 
request the System to find the most advantageous interest rate available 
from the various lender options. The System and staff will select a 
loan product and submit the application to the appropriate lender 
for approval and distribute on - line results back to the Borrower and 
Loan Originator, together with a complete set of underwriting 
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conditions . 



An exemplary sequence of events is as follows. 

The Loan Originator consults with the... to Fig. 33, A loan originator, in 
any of several manifestations, 

mayoriginateamortgageloanrequestonbehalf of aclient , a * borrower * . The 
* Loan Application Gateway* provides for the Lender / Loan 
Originator to enter his data and borrower data 3401 and envisions at a 
minimum, three ... provide a way for the loan originator and borrower to 
check the status of the loan process and for the ' loan process 1 
5 workflow engine' to communicate to and from the other agents /workers 
who are doing some task required by the process, without having to worry 
about . . . 
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system and method for trading loans wherein a transaction server 
maintains a database of pending loan applications and their statuses, 
and wherein each party to the loan ( broker , lender ) can search and 
modify the database consistent with their role in the transaction. 
However this ... Method for Automatically 

Matching a Best Available Loan to a Potential Borrower via Global 
Telecommunications Network " teaches a system for matching loan requests 
(and related credit data) to lenders (with related eligibility 
criteria) in order to facilitate such loans whether they be for 
automobile . . . 

.Patents teach methods for real time loan approval (No. 5,870,72 1), 
methods for Lender direct credit evaluation and loan processing 

(Nos. 6,029,149; 5,930,776; and 5,611,052); and methods for keeping. ..or 
request the System to find the most advantageous interest rate available 
from the various lender options. The System and staff will select a 
loan product and submit the application to the appropriate lender 
for approval and distribute on - line results back to the Borrower and 
Loan Originator, together with a complete set of underwriting 
conditions . 

An exemplary sequence of events is as follows. 

The Loan Originator consults with the ... manifestations , may originate a 
mortgage loan request on behalf of a client, a 'borrower* . The ' Loan 
Application Gateway' provides for the Lender / Loan Originator to 
enter his data and borrower data 3401 and envisions at a minimum, three 
...provide a way for the loan originator and borrower to check the status 
of the loan process and for the ' loan process 1 5 workflow 
engine* to communicate to and from the other agents /workers who are 
doing some task required by the process, without having to worry about... 
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the pictures, are all assigned a tracking number and are sent to one 
or more lenders for approval. Once approval for the loan is obtained 
the process of Figure 4 may begin. 

A new customer who wishes to list a vehicle for... 
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Costa Mesa, California has a world-wideweb site on which a user can 
complete an online loan application . A Loan Officer will review 
your application . The agent will notify the applicant by phone or 
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e-mail of pre-approval . 

Systems described in. . . 
..to account for a I 0% down payment. 

The computer program is further adopted to process the loan 
application data, thereby creating a pre-approval status. In one 
embodiment, the server is electrically connected to an automated 
xinderwriting engine or program such as the DESKTOP LTNDERWRITER system 
by Fannie Mae or the LOAN. . . 

..to be stored in a loan application database for semi-permanent or 
temporary storage. The loan application data record is forwarded to 
the automated underwriter program for processing. 

Preferably, the \anderwriting program performs the underwriting 
function of the loan 3 5 processing with little or no human intervention. 
The result .process the loan application data, thereby creating a 
pre-approval status. In one embodiment, the server I 00 is electrically 
connected to an automated \anderwriting engine or program 50 such as the 
3 0 DESKTOP UNDERWRITER system by Fannie Mae or the LOAN PROSPECTOR 
system by Freddie Mac. The computer program 102 creates a loan 
application data record 120 to be stored in a loan application 
database 104 for semi-pen-nanent or temporary storage. The loan 
application data record 120 is forwarded to the automated underwriter 
program 50 forprocessing . 

A credit processing computer program 52 is stored and executing with, or 
in 315 communicative relationship with, the automated underwriting 
program 50. When the loan application data record is forwarded to the 
automated underwriter 50, the loan application data record may be 
immediately forwarded to the credit processing computer program 52 which 
pulls... web 300. The credit processing computer program 52 populates the 
acquired credit data in the loan application data record for 
processing with the loan application data stored therein. The loan 

application data record is then sent to the automated underwriter 
program 50 for processing . 

After processing the loan application data record, the automated 
underwriter program 50 forwards a loan pre-approval status for the loan 
application data record to. . . 

.application data record 120 with the 1 5 credit history data, step 526. 
Next, the loan application data record is sent to the automated 
underwriter program 50, step 527. 

With reference to Fig. 20, the automated underwriter program 50 
continues processing of the loan application data record 120, step 528. 
Such processing. . . 

aim 

creating a pre-approval status; and 
forwarding the pre-approval status to at least one lender . 

2 The method of claim 1, wherein the step of receiving comprises 
receiving the loan application data from a data entry screen. The 
method of claim 1, wherein the step of forwarding the loan application 

data to the automated underwriting engine comprises forwarding the 
loan application data to a remotely 
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located automated underwriting engine through a network 



4 The method of claim 1, wherein the step of forwarding the loan 
application data to the automated xinderwriting engine comprises 
forwarding the loan application data to a remotely located automated 
underwriting engine through... 
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... e-commerce server 102. 

The client may access the Web page of the e-conunerce server 102 
directly or may access the site through the Web pages of Deduction 
Server 1 1 2 or some other third party . When the client Web 
browser accesses the Web page of the e-commerce server 102, the 
e-commerce server 102 provides various data and information to the 
client browser on the client system 106... 
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Claim 

advice, mutual funds charge a management fee and are managed without 
regard to tax consequences. Brokers or financial planners often know 
only a portion of products available and sometimes give inconsistent 
advice. Further, online financial services and products tend to be 
security specific and do not take into account... 

. . .herein by reference in its entirety, estimates that approximately twent 
million households will use automated online advice solution by 2005. 
Thus, mutual ftinds and brokers /planners require productivity tools to 
facilitate handling larger client bases and to provide better services., 
accordance with another aspect of the present invention, the investment 
advice service may include a broker connection aggregator hosted by a 
server computer and operably connected to the trade advisor component. 
The broker connection aggregator preferably has a broker interface 
for communicating with a plurality of brokers over the 
4 

computer network . The broker interface allows a client to execute 
securities transactions with one of the plurality of brokers through 
the investment advice service. In accordance with a further aspect of th 
present invention a broker connection to a plurality of brokers over 
the computer network and allowing a client to execute securities 
transactions, through the broker connection, for securities portfolios 
identified by the database. 
In accordance with another aspect of the... 
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Detailed Description 

Claims 

English Abstract 

A system and method for applying for a mortgage over a network . A 
Realtor (342) enters the buyer's (340) information into a computer and 
sends the information over the network to a mortgage service. The 
mortgage service obtains the buyer's (340) credit reports and... 

...buyer's (340) mortgage application. The buyer (340) is informed of the 
decision over the network . Once the buyer (340) meets the conditions of 
the mortgage commitment (346), the mortgage service provides a final 
underwriting for the mortgage. 

Detailed Description 

Typically, on-line mortgage processes are utilized by a buyer who 
deals directly with an on - line mortgage company through the company's 
website rather than going through a Realtor . Once at the website 170, 
the buyer chooses a mortgage program 172 from a limited... 

...174, a loan officer or mortgage counselor 176 is brought in to assist in 
the mortgage process . The mortgage counselor 17 6 assists the buyer 
in the application process 178, pre-approval 180, processing 182, 
underwriting 184 and funding 186. Unfortunately, since the process is 
not completely electronic, the buyer and. . .documents back to the mortgage 
company through the mail. The loan officer completes the final 
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underwriting and provides the funding to the buyer. Generally, the on - 
line mortgage companies provide quicker service then the traditional 
mortgage process , however the process still takes about three weeks. 
A large part of the delay is due to the... 

..buyers end up going elsewhere for their mortgages. Even if the buyer 
remains with the on - line mortgage company, the buyer still has to 
line-up a title agent and set-up the closing. 

Although the on - line mortgage process is quicker compared to the 
traditional, the online mortgage process encounters additional 
problems. Since on-line mortgage processes are directed toward potential 
buyers, the process involves very little human interaction. 

Typically, when a buyer goes through the on - line mortgage process 
, the Realtor is not assisting the buyer in interacting with the on - 
line mortgage service. Without a Realtor , the buyer needs to become 
self educated in the mortgage process to determine the best mortgage 

program for him and her and are left with talking with a buyer care 
representative ... loan amount that the buyer would qualify for which 
directly hurts the buyer and the Realtor . 

6 

Therefore, traditional mortgage processes , whether on - line or 
not, still require a large amount of time as well as a large number. . . 

..are overcome in accordance with one embodiment of the invention by 
providing an on-line mortgage service along with other related real 
estate services. Such a service allows a buyer to complete a mortgage 
application on-line with the on-line mortgage service providing a 
decision on a conditional mortgage within a short time, for example, 
within approximately two hours of receiving the application. In addition, 
by having the related real estate services on line as well, thus 
providing one stop shopping for the buyer. As a result, all of the 
necessary parties needed to complete the... 

..to be completed in a short time, approximately within forty-eight hours 
of filing the mortgage application. 

In accordance with one embodiment of the invention, the buyer's mortgage 

application is submitted on - line and is received directly by a 
senior underwriter who makes the mortgage decision. Such a setup 
reduces the process as well as reducing ... in marketing since the target 
market is smaller than the general public. Furthermore, educating the 
Realtors provides the buyer with a knowledgeable person to assist them 
in the entire mortgage process . 

The advantages of the present invention will become readily apparent to 
those skilled in the ... accordance with one embodiment of the invention is 
illustrated. The first step is for the Realtor and buyer to meet so the 

Realtor can explain the benefits of using the on- line mortgage 
service to the buyer 362. This discussion includes comparing the on - 
line mortgage service with traditional mortgage purchasing procedures. 
For example, the Realtor would explain the traditional mortgage 
process in which the granting or denying the buyer's mortgage would take 
approximately 30-60... s documentation and starts the preliminary 
processing 380. At this point, the buyer provides the Realtor with 
documents that are needed for the mortgage application . The documents 
include W2 forms, pay stubs, bank accounts, etc. The Realtor reviews 
the documents and accesses the website for the on - line mortgage 
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service of the present invention using a computer. The Realtor assists 
the buyer in entering the buyer's information, verifying the accuracy of 
the information. . . 

...documents and generates a preliminary list of missing documents for the 
buyer 386, 388. The Realtor registers the buyer as a user of the on - 
line mortgage service, thus allowing the buyer to track the status of 
his or her mortgage application . The Realtor sends copies of the 
documentation to the on - line mortgage service. The documentation can 
be sent via mail, hand delivered, etc. 

At step 3, the Realtor obtains the buyer authorization for a credit 
check and goes over the necessary disclosures 390... to forward the 
mortgage application to a disparate system. 

The decision maker can approve the mortgage application on behalf of 
the on - line mortgage service so the on - line mortgage service acts 
as a mortgage lender 4 90a. The decision maker can send the mortgage 
application to a mortgage lender who has an automated mortgage 
application reviewing system 4 90c. Such an automated reviewing system 
returns a decision approving or denying the mortgage application within a 
very short time frame. In the preferred embodiment, the on - line 
mortgage service has pre-existing relationships with mortgage lenders 
such that the mortgage lender will be responsible for all of the 
mortgages that the on - line mortgage service provides them 4 90b. Thus 
the on - line mortgage service can approve a mortgage application 
and then sends the application to the mortgage lender 4 92a. 

In addition, the mortgage lender can be authorized to override or 
modify a mortgage lender 's decision 492b. Since the decision maker is a 
senior underwriter and familiar with the mortgage lender 's mortgage 
approval guidelines, mortgage lenders are willing to enter such 
relationships . 

Once the decision maker reviews the mortgage application , the 

decision maker approves or denies the mortgage application on-line, the 
buyer is inf ormed . . . is provided to the necessary parties. For example, 
the fee sheet is sent to the lender . 

The on - line mortgage service includes a tracking system as known in 
the art for updating the status... 

...updated. For example, a status parameter is used to indicate the status 
of buyer's mortgage application . The buyer or Realtor can track the 
status of the buyer's mortgage application on - line . 

Referring to Figure 12, a block diagram of the personnel needed to 
complete an exemplary. . . 

Claim 

and forwarding the converted information and at least one credit 
report to the selected mortgage lender over the network for automatic 
processing , wherein the selected mortgage lender either denies the 
mortgage application or grants a mortgage commitment. I 1. The 
method of claim 10, further comprising receiving a decision from the 
selected mortgage lender over the network and informing the buyer of 
the decision over the network . 
24 

. The method of claim of claim 1 1, further comprising generating and 
forwarding documents ... connected to the network and configured for 
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prompting a buyer for information for completing a mortgage 
application and forwarding the information over the network to a 
mortgage lender ; 

a second computer associated with a mortgage lender , the second 
computer connected to the network and configured for receiving the 
information from the first computer, storing the information and 
f orwarding . . . and forwards the converted information and at least one 
credit report to the selected mortgage lender over the network for 
automatic processing , wherein the selected mortgage lender either 
denies the mortgage application or grants a mortgage commitment. 

26 The system of claim 25, wherein the decision maker receives a decision 
from the selected mortgage lender over the network and sends the 
decision to the buyer over the network. 

27 The... and forwarding the converted information and at least one credit 
report to the selected mortgage lender over the network for automatic 
processing , wherein the selected mortgage lender either denies the 
mortgage application or grants a mortgage commitment. 

43 The computer-readable medium according to claim 42, further comprising 
instructions for receiving. . . 
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Detailed Description 

... pre-approved local loan broker through the PFM 1 00. The local 1 5 
loan broker may personally obtain all of the information needed to 
process a user's application (s) . For example, the local loan broker 
may obtain a loan application data file from the knowledge base 162 
and additional data elements may be obtained from. . . 

...s data processing systems. The user interface devices are customized for 
that particular local loan broker and the broker may be provided with 
updates through the network connection 150 regarding various products 
and services. The updates are preferably displayed by an alert... 
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Detailed Description 

... following parameters and references 413b: a 

description of the advertiser, a description of the advertising broker 
responsible for placing the banner advertisement in the web site, a 
description of the party responsible for the web site which hosts the 
banner advertisement, a description of the item being advertised, 
including pricing. . . 
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Detailed Description 

... is a functional block diagram of an Internet system embodiment of the 
present invention for mortgage broker and lenders to process 
loan requests from borrowers; and Fig. 2 is a flow chart diagram of a 
loan -matching process embodiment of the present invention that may be 
implemented with the system of Fig. 1 .. .pending" , "decline", "accepted", 
etc. In fact, the process 200 can be described as a queueoriented loan 
matching system. The process 200 begins with a data input step 202 in 
which a mortgage broker enters an application 's information 204 
from a prospective borrower into a new application page 206 displayed on 
the broker *s computer monitor while running an Internet browser and 
after logging onto the "loantrader.com" website. 

The broker completes a loan request profile, e.g., a "new application", 
using an electronic form provided ... the acceptance and moves the loan 
request from the "pending" to the "accepted" queue. The broker is 
notified of such lending officer's contact information. The lender then 

processes the loan using traditional methods. The broker next can 
select title, escrow, and appraisal steps, each with EDI transmission 
fees . 

10... 

Claim 

... M Provider comp, 
q Service 
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Detailed Description 

... close the borrower's loan. The borrower will receive the best offer 
available because each lender must provide a more attractive bid than 
the previous lender 's bid. Through the mortgage auction process , 
the borrower will have instant 
2 

access to numerous lending institutions that the borrower may and a 
property profile. Lenders electronically bid on the application during 
the bidding interval. 

More specifically described, the Mortgage Auction Process is an 
multi-tiered, on - line marketplace where consumer mortgage 
applications are bid upon in an auction format by competing lending. . 
together. The other site pages 109 may include information relating to 
appraisal matching services, an Internet leads program for real estate 
agents , as well as a 

ide network for title insurance corn 
nationw parties, for example. 

FIG. IB illustrates a website entry screen... 

...Internet server 105 as illustrated in FIG. lA. Within the 
7 

Internet server 105, the mortgage auction process routine 108 
controls this operation of the mortgage auction pages 107. 

Similarly, a set of auction lenders 120 may per-use mortgage auction on 
pages 107 via the Internet 115. Specifically, the... 

...geographical location, loan type, and loan term. 

After completing this consumer criteria form, the auction lenders 120 
transmit it via the Internet 115 to the Internet server 105 as indicated 
in FIG. lA. The mortgage auction process io routine 108 supervises 
receipt of this inf ort-nation . 

When the Internet server 105 receives... 

...115 that includes pertinent financial information without identifying 
the borrower. Under the direction of the mortgage auction process 
routine 108, the Internet server 105 transmits a set of borrower 
profiles that satisfy the lenders ' criteria to respective lenders . 
These profiles may indicate mortgage and property information on the 
borrower, as well as occupation... 

...the fees and interest rate they will offer this borrower based on this 
profile. These lenders submit their bids to the Internet server 105 
via the Internet 115 as indicated in FIG. lA. 

After receiving the bids from the participating auction lenders 120 
during a first auction, the mortgage auction process routine 108 
designates a winning lender from the group of auction lenders 120 
for each of the borrowers 110 that received bids. The Internet server 
105 through the mortgage auction process routine 108 notifies the 
borrowers 110 that received winning bids of the status of their auction 
application. The Internet server 105 may also notify the winning 
lender of the individual borrower application he won by transmitting the 
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borrower's file, as shown. 



. . .may be used. If the some of the borrowers 110 do not receive bids from 
lenders 120, the mortgage auction process may also notify them. 

In addition the first auction, the mortgage auction process routine 
108 may conduct a secondary auction for the borrower 130 who either 
received no . . . 

...the first auction. Like the borrowers 110, the borrowers 130 submit 
auction applications to the Internet server 105 over the Internet 
115 using the computers 132. The lenders 140 submit borrower criteria 
forms to the Internet server 105 over the Internet using the 
computers 142. 

The mortgage auction process routine 108 transmits borrower profiles to 
the lenders 140 for the borrowers 130 that satisfy the specified 
borrower criteria. The lenders 140 bid... 

...the winning bid. 

If some of the borrowers 130 did not receive any bids from lenders 120, 
they comprise the group of borrowers 150. The mortgage auction process 

routine 108 negotiates with one or more lenders 160 regarding the 
files of the borrowers 150. The mortgage auction process routine 108 
may designate the lender that agrees to purchase a collection of these 
borrowers' files as the winner. Because the negotiation with lenders 
160 may be manual, the lender may be connected to the Internet 115. 
The auction process routine 108 may notify borrowers 150 that receive a 
bid via. . .FIG. 2A. 

FIG. I lA is a logic diagram for a routine 208 that prepares lenders 
for a primary auction. Routine 208 begins following routine 206 shown on 
FIG. 2A. In step 1102, the mortgage auction process routine 108 
presents a general lender web page that facilitates lender browsing 
some mortgage auction pages 107. FIG. 1 IB is a display screen 1150 for 
the lender web page presented in step 1102. This step is followed by 
step 1104, in which the mortgage auction process routine 108 prompts 
the lender to designate if he or she is a first time user. If the 
lender is not a first time user, the "NO" branch is followed and the 
mortgage auction process routine 108 prompts the lender for 
identifying information, such as an electronic mail address and a 
corresponding password, in step displays an individual lender *s account 
activity. Routine 1108 begins following step 1106 shown on FIG. I lA. In 
step 1201, the mortgage auction process routine 108 presents an 
individual lender *s home page with multiple tabs that provide 
infon-nation regarding the lender 's general status. These tabs may 
provide information regarding account infon-nation, mortgage auctions, 
appraisal . . . 

...1201. FIG. 12B illustrates a display screen 1295 for the account 

information portion of the lender home page . It clearly displays 
company information, an electronic mail address and telephone number. 

In step 1202 . . . 

. . .prompts the lender to decide whether he wants to proceed to mortgage 
auction. If the lender indicates his desire by selecting the mortgage 
auction tab, the mortgage auction process routine 108 presents an auction 
status web page in step 1203 that summarizes the lender *s position. 
This page may list the number of auction applications the lender may 
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Detailed Description 

internet) . The application process then proceeds along 
traditional lines; after some preliminary consideration by 
the lender of the electronic application form, the loan 
applicant is contacted and the process proceeds as 
described above, 

US Patent No, 5,870,721 (Affinity Technology Group, Inc.) 
discloses . . . 

. . .however, is restricted to simple 

loan applications suitable for determination on the basis 
of an underwriting score, and (in common with other 
attempts at such automation) pertains to cases where the 
loan application is for consideration by a single lender . 

The addition of, for example, multiple lenders would make 
this system impractical owing to the potentially enormous 
set of loan selection criteria... 
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Detailed Description 

application form. Multiple provider server 200 obtains the credit 
history for the user and the underwriting criteria for the home loan , 
and processes her application immediately. A short while later the 
user receives approval for the home loan she selected. . . 



...three debt consolidation options. 



(1) a credit card with a low interest rate; (2) a home equity loan ; 
and (-3 )) a home refinance loan with cash out. Multiple provider 
server 200 takes the application information and credit history 
information and applies the underwriting criteria for 
8 

various financial products in real time. Multiple provider server 200 
is thus able to 'de the user with the three debt consolidation options as 
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... would call into the subsystem 240 via the public service telephone 
network (PSTN) 248 to apply for a loan . A customer service agent , 
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working for the loan originating entity would gather the information 
using a GUI on the... 

..relevant art(s) that a loan origination entity will employ a plurality 
of customer service agents within a call center, thus necessitating a 
plurality of workstations 243. The workstation 243 is connected to a loan 
origination server 242. Server 242 provides the back-end processing of 
the loan origination subsystem 240. The... of the invention is shown. 
In a step 604 of flow chart 600, a loan agent at the loan originator 
obtains loan application data from a potential borrower. This data 
can be obtained by the loan agent via system 200. For example, if the 
potential borrower applies for the loan on - line , at the system web 
site, system 200 will then notify the loan originator of the loan 
application and may download the loan application data to loan 
origination subsystem 24 0 for processing . Alternatively, the loan 
application data may be obtained by the loan agent via a call center, 
in which the applicant calls into the call center and provides his 
information to the loan agent over the telephone. In this case, the 
loan agent may enter the loan application data via loan 1 5 
origination interface 243 for subsequent uploading to system 200. 

Before the loan information... 
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. . DTM 
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customer and/or a property unit at the time the lender, insurer, 
customer or dealer/ broker on behalf of a customer applies for a loan, 
financing, or 

insurance on a property unit. For example, the loan application 
process 

can be performed at a lender computer 41 located at a lender or 
insurer 

location (e.g., an automobile dealership or a lending institution 
office) , 

thereby providing direct access of customer information into repository 
100 via communication network 20 and Module 110. Lender computer 41 
Accordingly, a dealer, broker , lender , insurer, individual, or 
SUBSTITUTE SHEET (RULE26) 

entity can use the Profile Module 110 to provide... 
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... to a remote . server for processing. The remote server then pulls a 
credit report electronically, processes the loan data, and a sends a 
decision back to the broker , thereby eliminating the need for rate 
sheets. This decision includes a quick approval, a loan... 

...electronically, prior to sending a physical file. By using this improved 
loan processing system, a lender can allocate staff resources 
accordingly. 

Finally, the improved loan processing system can significantly reduce 
document preparation time by allowing brokers to prepare loan documents 
and deliver them to an escrow company via the Internet . This ...the 
output of one server to be fed into one or more subsequent servers. These 
servers include a dispatcher server 145, a preprocessor server 150, 
a credit server 155, a risk grade server 160, an underwriting 
server fimctions described in detail below. 

Pre-processor server 150 prepares the loan data for processing and 
computes a loanto -value (LTV) ratio and a total loan-to-value (TLTV) 
ratio. This server includes a... 
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Claims 

English Abstract 

The invention provides a method and system for trading loans in real time 
by making loan applications , such as home mortgage loan 
applications , and placing them up for bit by a plurality of potential 
lenders . A transaction server maintains a database of pending loan 
applications and their statuses; each party to the loan can search and 
modify that database consistent... 

...the transaction, by request to the server from a client device 

identified with their role. Brokers at a broker station can add loan 

applications , can review the status of loan applications entered 
by that broker , are notified of lender 's bids on their loans, and can 
accept bids by lenders . Lenders at a lender station can search the 
database for particular desired types of loans, can sort selected loans 
by particular desired criteria, can bid on loan applications , and are 
notified when their bids are accepted. Broker stations, lender 
stations and the transaction server can be coupled using multiple 
access methods, including Internet , Intranet , or dial-up or leased 
communication lines . 

Detailed Description 

. . . competitors 

3 

Accordingly, it would be advantageous to provide a method and system 
for automating loan applications , such as home mortgage loan 
applications , placing them up for bid by a plurality of potential 
lenders , and following those loans using a technique for managing such 
loan applications and bids . This advantage is achieved in an 
embodiment of the invention in which a . . . The invention provides a method 
and system for trading loans in real time by making loan applications 
, such as home mortgage loan applications , and placing them up for 
bid by a plurality of potential lenders . A transaction server 
maintains a database of pending loan applications and their statuses; 
each party to the loan can search and modify that database consistent... 
the 

server from a client device identified with their role 
21 

In a preferred embodiment, brokers at a broker station can add loan 

applications , can review the status of loan applications entered by 
that broker , are notified of lender *s bids on their loans, and can 
accept bids by lenders . Lenders at a 

4 

lender station can search the database for particular desired types of 
loans, can sort selected loans by particular desired criteria, can bid on 

loan applications , and are notified when their bids are accepted. 
Broker stations, lender stations, and the trans action- ser-ver can 
be coupled using multiple access methods, including internet , intranet 
, or dial-up or 
leased communication lines 

6 

The transaction server marks prospective loans in... 17 

In a preferred embodiment, the transaction server provides for detecting 
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1.9 substantially identical loan applications originated by the same 
broker , so as to prevent double applications for the same borrower, and 
also provides brokers and lenders each the capability for designating 
counterparties with whom they wish not* to conduct business. The 
transaction server is also supported by administration client /server 
devices for maintaining consistency and integrity of the ... reports of 
late mortgage payments) 
4 

The transaction server 110 computes some information for each loan 

application which might be of interest to lenders and enters that 
information in the 

trading system database 111 when the loan profile itself ... services 

include : 

13 

o credit agencies and credit information provided by them 

15 

o desktop underwriting systems 

17 

o MIDEX 
19 

o loan processing systems 

21 

o real estate appraisal systems 

23 

o mortgage insurance agencies and mortgage scores... or logical 

chain of process execution. Each module can be executed as a separate 

logical server or using a separate physical device. However, for 

clients such as the broker stations 120, the lender stations 130, and 

the administrative stations 150, the transaction server 110 

operates as a single logical server available using the network 14 0 

13 

In a preferred embodiment, the transaction server 110 includes the 
following program modules ... processor operating under control of 
operating system and application software, and disposed to enter and 
process loan profiles, as described herein. In a preferred embodiment, 
one of the broker stations 120 can comprise a PC workstation such as an 
Intel Pentium processor operating under ... those loan profiles into the 
system 100 for processing) , to review the status of those loan profiles 
as they are processed by the system 100, to receive notification of 
bids on those loan profiles by lenders , to review bids by 
15 

lenders , to accept or decline bids by lenders, and to communicate with 
other users of the ... network 140, such as a general purpose processor 
operating under control of operating system and application software, 
and disposed to process loan profiles, as described herein. In a 
preferred embodiment, one of the lender stations 130 can comprise a PC 
workstation such as an Intel Pentium processor operating under. . . 
information regarding performance of the system 100, including the 
following : 
20 
1 

o number of brokers using the system 100 
3 

o number of lenders using the system 100 
5 

o number of loan profiles processed over a specified period of time 
o number of loan profiles stored in the trading system database 111 
9 

In a preferred embodiment, similar to the broker station 120, the 
administration client 150 makes connections to the transaction server 



Bode Akintola04-Mar-04 



110 using the network 140 on an as-needed basis, so as to send 
messages to the transaction server 110 without 
excessive use of the network 140 

14 

Similar to the broker station 120, the administration client 150 can 

also receive asynchronous communications from the transaction server. . . 

loan performance searchable by various 

criteria 

4 

In a preferred embodiment, the borrower and the lender are each charged 
a fee for the service provided by the transaction server . The fee is 
paid out of escrow funds by a selected escrow company when the... 

Claim 

. . . A method as in claim 1, wherein said database server provides for 

detecting substantially identical loan applications originated by the 
same broker , so as to prevent double applications for the same borrower 
for the same property. 
4 . . . in claim 19, wherein 

said database includes a set of bids associated with each said loan 
appl i ca t i on ; a n d 

said transaction server responds to a new bid from one of a plurality 
of 

potential lenders by entering said new bid with an associated loan 
application . 

17 

23. A system as in claim 19, including a broker station associated with 
at least one loan originator, wherein said broker station is capable of 
...said database for particular desired types of loans, and is capable o 
submitting bids on loan applications to said transaction server . 
9 

27. A system as in claim 26, including a message notifying said lender 
when its bid is accepted. 

12 

28. A system as in claim 19, wherein said ... system as in claim 19, 
wherein said transaction server is capable of detecting substantially 
identical loan applications originated by the same broker , whereby 
double applications for the same borrower for the same property are 
substantially prevented. 

5. . . 
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